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Abstract

College students often repetitively ask simple questions about campus life. The purpose of this
system is to design an intelligent question and answer robot to save time as well as facilitate
teachers and students. The continuous development of the information age makes the exploitation
and application of computer artificial intelligence more and more extensive. This system uses the
technology of word segmentation and short text similarity calculation in natural language processing,
and develops a Web application program based on MySQL and Spring Boot. The program is dep-
loyed on the Internet and tested in our school with good results.
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Figure 3. System function frame diagram
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Figure 4. System operation flow chart
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Figure 5. The system’s front page
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Figure 7. Express information management module interface
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