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Abstract

Hangzhou has endeavored to optimize a stable, fair, transparent and predictable business envi-
ronment in recent years. Enterprises have the sharpest and deepest perception of the business
environment. So that this paper carried out a questionnaire survey online and offline and ob-
tained 297 samples, in order to get the views of enterprises on the business environment in
Hangzhou. The results show that the enterprises are satisfied with Hangzhou government services,
foreign trade services, financial services, market conditions, innovation ability and so on. At the
same time, policies and regulations, tax burden level, labor force situation and other aspects
should be improved. It is worth noting that state-owned enterprises are more satisfied with finan-
cial services, government services, labor costs and other aspects than private and foreign-funded
enterprises. Finally, in view of research, this paper put forward policy recommendations to im-
prove the overall business environment in Hangzhou.
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BRGSOV EAT A P A T IR RSN, RARALAETT B, & WS . KA
AT A L9555 TH AR BRI 5 A TEA A S 25 A, 8 R A B SRR A BT . BT IABE . I35
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&, FTLU S . Wi, BRI, ANATRER, R R m AT R RIS, R Rk
TR EEAIL, S5 XITE S 1 ERIE2].

FAT, S8 RIS Fe b, R R A5t AT BR AT MR U 2 (3] (4], (HAR RO IER
WA BT AT il 4 A BESEAT e I T o RIS, AR RS A5 Sl T a0t BRI, RE 25
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HRBE A E AR 2, AR TR ORI SRR T E R A PO 5 I BRI A BT R A
BRI RREER, W TR RSO — 2 B bRl AP E .

Bk, ASCE eS8 GO B TOBCR UM T LRt Ol vt 4, JFRAIZ& b 2T R B TT
JEHEIFIRAT 297 0 A R BRI E R UG I e 8 R A R AR EE R A B R i T S
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Table 1. Measurement variables and problems of business environment in Hangzhou
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3.1. BFTHNER
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Table 2. Results of questionnaire survey on business environment in Hangzhou
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