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Abstract

Purpose: With the goal of optimising community rehabilitation aids leasing service, we explore the
innovative approach of value co-creation in the design of community shared rehabilitation aids
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leasing service system. Methods: Based on the theory of value co-creation, the service process of
community shared rehabilitation aids is sorted out, the user journey map is used to explore the
pain points of user needs, and the service design elements are analysed based on the four dimen-
sions of capability, interaction, purpose and medium, corresponding to the three phases of value
preparation, value co-creation, and value delivery. Results: The design strategy of rehabilitation
aids rental service for people with disabilities in the community was developed. Conclusion: Un-
der the guidance of the theory of value co-creation, a seven-point approach is proposed in combi-
nation with the user research to enhance the co-creation ability of multiple subjects, optimise the
interaction process of co-creation, unite the value vision, and enrich the medium of value trans-
mission, which guides the design and construction of the community leasing service system for
rehabilitation aids.
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Figure 1. Diagram of the development process of the rehabilitation aids rental service model
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Figure 2. Diagram of the rehabilitation aids rental service value co-creation model
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Figure 3. Rehabilitation aids community rental service user journey map
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Table 1. Design elements for value co-creation of community rental services for rehabilitation aids
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