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Abstract

With the development of science and technology, the automation systems based on artificial intel-
ligence become more and more important in the human world. People gradually regard robots as
partners in work and life. Therefore, they show similar behaviors and attitudes in the hu-
man-robot interaction as in interpersonal interaction. People believe that they can trust robots.
Due to the automation bias in situation where there is conflict exists, overtrust occurs in hu-

SERER

WESIH: BRER, KflE, 25KW(2020). AN EH T EEE. 07 10(11), 1842-1846.
DOI: 10.12677/ap.2020.1011214


http://www.hanspub.org/journal/ap
https://doi.org/10.12677/ap.2020.1011214
https://doi.org/10.12677/ap.2020.1011214
http://www.hanspub.org

Mise s %

man-robot interaction. Researchers chose different operational definitions of human-robot over-
trust when investigating whether overtrust occurs in human-robot interaction and what factors
would influence the occurrence of overtrust. The current work summarized the operational defi-
nitions used in previous research, further discussed the influential factors of overtrust, and pro-
posed how to eliminate overtrust.
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1. 5|8

BH ) K R RS 7 AT AR, G2 BB BRI 45 NAITAVE E K )57 8h HE 2
FLLC S 55 B T SRAG AR . T N TR &M B RS, JUHIE S L EE AAE NS S s ok
M2 R B A . AATZHHE B S R G ECE HLAE N A E O TAE B AR Ak A, A2
EENE B RA TH . ESPS AR BB d, MR R IR Z KPR B AT A S8,
R N T LUEAER, SR A Rz A PATAH N D6 . BT B 316k % (automation bias)[¥)
i), AMRE G XL A=A FEEAE . B Z MR8 12, 78 D0 AH B J& 45 S e e, A
fIIFEA A 18 M B 3L BIR (Mosier, Palmer, & Degani, 1992), I EETRFEARE MH—FER. SPLE
N FEAR AR W] B R A AE A AT i R KBS A R A SO R o Z B A=A KU iR ), 2N
MME B ARG TEARBIR PR R R, B AR, T UL AN S BIMEAE RS, 24 KA 1
(Wagner, Borenstein, & Howard, 2018). ANLAZ Bt FEH HIE EEAE, 8 AT GAR BB E B A
FESZ IS, AT B BRI B A 22 4. BRI, BB R T T BAR B R A — A O

2. NEESHEEESS

EAL R S Y NP L3RG IRZBEL T H N, BRI ERE TSR, AMEs
B9 NFIEITE « AT N EiE ShHLIM 2 % 2 2055 « ‘B4 200035 B9 RS T #5632 i N L3, 2 EAERIA T .
Wagner 55 NF ANUSAETE N —FE S, 21EE B AT RERE RN RITEIE T, EEHAIEE
1B 22 e BB AR RV (1) 77 2R AR H A B2 AT 9 45 & (Wagner, Robinette, & Howard, 2018).

BIX AN BEEA IR ZILIN, ERT AN A ZEE, TRERASSEFCH. BT
XL HAMLHIATFT, Lee and See Hoafeth, WML 7 B RFETLEMEE, HERAT
REAS FEURK B, T A AR H SRR LR N e A RS . HLEs A5 ) B s ibifi /K4
AR, FEAIAEE 5 N R VIR, AT Rl A AENLE N 7T 5E S BLas A I
., TR N S 2= e i BTCA, I BEASAT ROZ M B IX R — R T, MRS AR{E HLAS A fe
AFAL A B FFEAS B B D B T AR 52 XU s B R FRUIIAIL 2 N\ £ 2D XIS 171 7 32 B8 22 1 XU (Wagner,
Borenstein, & Howard, 2018).

AR Z RN B S BRI TR AT AT £ 5 4b T S S 85 . Borenstein 28 A\ 1 4R 1) X R 1
PLES N AR, AT 7 — ARG RE. a0 0SB ARE 12307 IR %5 F5CRE, il b AT Tx
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T—FORAENLEE AR BB B B EE R . SR ER, K FISCBERT B B AR R A1,
ZHI R 2 B 45 2 A L R E 3 Bt . BARAH AR D T I 2 A, EAE R R B
TH RS — S ER I ERRTIRT, SCREATHRORARAE AR AT I £ 5 B2 2 5 HY X o 41 B B 25 1 8%
(Borenstein, Wagner, & Howard, 2018). X/MHRFRIEH, FHLEE 8 AL BT T 882 K N B AR BESFHL
A NBRRAGE, BT EAA S0 RAN VA LA A AR OGRS o

3. TEEEHRIEENX

BT AHLAE B R o BEAS AR B AN IR, AT AE SR e b 2 R AN [E )48 /E 5€ L. Ttoh
(2012)% %2 7 AT M0 H A 5 RG0S BEABAT . SLI0 R A 142 425 B4 ) R 45 (Advanced Driving
Assist System)HH {3& F 1418 fiii 3% 1) & 48 (Adaptive Cruise Control, ACC). ACC F 5t A] ATE 44047 3L F
15 F 22 e AE R AT B0 I 2R BE AR IR SR RREL I R T TE BRI O, RN E I R AR RS R R R 5. 3
TSR A R B /NS, ACC &R0 n] DS R SIHLI 4 th Dh 2 B4, HAsHI R R RS EERE Y
Hil2h, M-S ERA R 2 S . ACC RGN Tl 20 B 55 IRE H, AT LAE MR
HMERAE A, FIE ACC RGN IER EE BRI RS, B AE S B 8 20AT 45 24
[R5, ACC RGETCVER T 745 LM R4 R w2 OB, RO RAIB R . SEEs vt 7 AN R i B 1
O, FEARE TRITA LRSS, RS 5L NP DR T ACC REMEI S, FHHAE
77 A 5 LR AR B I 2 7 2 S RN T3, e ah pg i, #l a8k ACC R&, AEE,
SRJE PRI AN B B 0 o 25 SRR, IR TE S BHT 7 A 5 LR 2R3 0015 D0 N 3G S )3 i N T 31,
MmE&—EBEffH ACC £%4, S TERMKAE. WU THIAN ACC REGfAfEE — ML EFIE.

Itoh (2012)%tid BEASAE I ERVEAL T A T Borenstein 25 A (2018) 72, EI/MER N S HLES A BEUS 1T
8 H A By FEAS HL A B D RE T 2K 2 AR 20 BEAS AT I — FhTE . B8 ACC RGN REAE T 76 7 L R4 1S
HUT B BE0ERA 4, EATEAE BRSO T & 2RI E sh#3), AMH B CE 5 TR A E
far .

BRI 5 — AR TR R XML A E M. Robinette 25 A (2016)% %2 [ £ % SE LK AE
B, AT E LS NS AR T8 17— MRS @R N5, AFE JUAS 5 [ FE
JER, A N I8 A 25 R 25 R0 B A 40U AR ORI B Bl O, AELES N E A R ik a5 . — G PIRh
At — PR AL N IR R B R R AR Sl R A DE R DAL E, RIS 55— Pl e 2
g, Hlas Nt N—A2 AR E B A, AR RER D, BEERF &M R AAEZ
B2 N B ik 7 EERSAR, MRAREIS ARSI S, WHRAMAELEEEN. SREIE
Z 5F BB AT RE, BT RNLEE NFEAT SRR S I AR i, s 2 ALas NGl
S 5FHENEHF ARG, S 5FHARLMEENLE NI Christensen 25 A\ (2019)EE T ixA
250, JFHRIAMENL S N R B H B, SN NS R IR, 98258 IRHLEEA
Mg TEIFHERH O,

RSB RAER, MisHEMBEEHCE S TR H, BTG A GE 885 X,
HRHE Borenstein 45 A (2018)IIMEE, X2 —Fid BEAEE. HTRAMLERIGHA L E G, AER
SUEOLT L ELRGL S H O HAR IS S AT RE 2 AR, BRI N AT B AR A] LA AR AT A
SE AR R G B FTLL, 25 n] DUR R Sk AR oL 2R N E NE RIS BEAEAE, HSEE
PRitiem. MERRZERIBOT, MULRAEMHEN, W62 ORI AT R LIRS . BARSHIE
WA Z, ISRV PAAEIXFE IS, Hr a2 iiEA NI IR AT RS0k 2k 1 i B s JF
BT KRBT, YRR GRS SRR EATH .
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B 1 LA EPIR AR E L Z8h, Booth 55 A (2017)R M T AR B 4 HLE NFTIT 148 R Gkl &l 2
e MALERMRI S EF PR S, SREE MRAATIERGE ST, SRMERA
R N A Fe v E N 27 S b B N A RERE R, AR 245 22 AEA 1A R I B0 N\ B 22 427 THT ) 19 i
Booth &5 R — /ML &8 NIRAESE R 2E A & O BMIL R, SRE A 20 AT IR S, SuvEpLas Nt
fidr. SREI, AL —EI NSRS NG &N (EF VOISR T 22 AT B AL A
£, BUONHER S EWT 22 A2 % L s A E N & AT RE 2oo0f BLIT AN 2 2R 38 22 4 B, (E AR IR 2> 1AL
FWNHEN . T, R VLA NBEATE S 22402 B R ROR S LS AR ey, s
PGSR TR BERE, R CIEFITE 2 AT AR 2 AEA TN NBEA BRI T RE TLAE\T], B
AREFETR —ZIJF A = IR BIHLE N2 iR BUH - Booth 55 N IR FE 5 HUGRIRDT 1l BEEAE, AR
WU XIHLE NG, BUOAFEZX AN 5rb 2 AR R HLE NI DI RE,  ANFT e BN N 2 PG
CLAFAE RS PR T o

4. ING

WIS BB AR H 28 00, AU A TS AN B S R o e el BT, LA TR
LR RN LB, W& H RN 7RI b s Rl A, MR A 242, A K
WHICREE, HLEE A RA IR, B AR 155 P R AR R AN B Y2 2 el AT I BEAE AT

Wagner, Borenstein fil Howard (2018)#&H T JULANEA I BEEAERI W . BB — N ELEs AT 1A RE
KA, AT ABNACHINLEE N A2 A —FpE N, WS BCS BB E 2 ). H oA
ML AROZ B AR ARG . FERERE, JFCASRIEN AATAT NI ThEE, Mlas N iF i aess BA R
A R ) LB B R T B O B R RS B BRI R ) o B = ANt R LA NI D R B 1 Y 1T
Ty W), IR FH A B FIE R A N R T RE, AT o i S AR . X =BG MLER Nt
() FH BESR )

AR A ROZZ B =TT R R . — AR R THEAMEE, — AR TA
PR, EF NIRRT HEERERE R By E AT A K 2 052506 78k B RS 77 1 5 R 2R 2 5
HE, FrLAR N —NTTTHR S A R AN 5B . Wagner, Borenstein fll Howard (2018) %2 138 I & 2
PERESRN . B4, BRANIS A S AR A LU 2 N A AT S (Zlotowski et al.,
2016), {H Itoh (2012) LG LM T AW AET ACC REiB L= E M EET. K, HAETHE AT RE
WA TRERE AT AR A BEHERA R N IS Z0IRES, IR nT DLAERA TONAT MBI N, RIS LA A i
AL AT DUATIG 2R, (ARG S AR R . 55— 7T, WAL A AT DA N 11
HEERERE, AIATREXNVLE N DIRE NG H 225, iR i EEE. &a, AMTEM 7
file T HLEE NI TIRE, B EEERTA? BREAREER, WTRS AR SARR,
BB N 2 1R B LS A DR SRR, (R ELBOTF UG A AT REA 221X A4

N R AR FEAG AT 0 72 A A 2 R AR AR B o AR IR 70 75 BT B A5 AT 1) 5 el AT 254
BB IR E, ATUNLEE AN . N SHBEREEENTTIRE 2D MREMNPMENKR, HEAFEFR
MrEc N SRR SR Z 5, AN B RELR 2 5 7] Lok AXTHLE N DI ReA SEiE M 1
fitt, M I FEEAE AR . HhAh, LR 0BT PURHE NI FBER AN A S E R . iR —AME
BErh AMABRA B I FERL, R REHGEHL A N B B RS, sl Rt IR BEASAE, 5 R RS AT
A, Fril, ER A ER VAL S RANIERTE, MV ESINAEE, A —NFREBeE.
VAMREEE, PR FEAS AR R T N 5 T80 i, R T AN B CHMRE L. AEHIIRS
kR ERZ Amd, RENMDYECRELEE, REEAN LS HEA T2 B, Har Lk
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DI, R E BRI AR &2 57 B (5 .
EEUH

AT TE AL BN RO 2B A TR < (b e e R A Bl 55 9l L T B8 < W B I H R, 5
19XNBO033.
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