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Abstract

The decision-maker tends to collect the information in the process of deciding. Sometimes this
tendency does help them, but seeking meaningless information may increase the difficulty of de-
ciding and waste the time of decision-makers, and even lower the quality of decisions. The current
study conducted three experiments to verify that people tend to seek meaningless feedback in the
process of making a decision. Experiments 1, 2, and 3 respectively used three different tasks to ve-
rify the stability of this phenomenon, and 60 Chinese undergraduates were respectively recruited
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as subjects in each experiment. The result of paired-samples T-test in experiments 1, 2, and 3 was
all significant (p < 0.05), which showed that the number of subjects who chose to receive the mea-
ningless feedback is significantly more than the number of subjects who rejected to receive the
meaningless feedback. This phenomenon reminded us that when we are making the decision, we
should realize we have this tendency and pay attention to the quality of the information we are
going to collect and avoid wasting time on meaningless information.
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Figure 1. The diagram in the instruction in Experiment 1
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Figure 2. One trial in Experiment 1
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Figure 3. The bar graph of choice results of subjects in Experiment 1
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Figure 4. One trial of choosing between two series of games in Experiment 2
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Figure 5. One trial of a gamble in a series of games in Experiment 2
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Figure 6. The feedback of a game in a series of games in Experiment 2
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Figure 7. The feedback after a series of games in Experiment 2
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Figure 8. The bar graph of choice results of subjects in Experiment 2
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Figure 9. One trial of choosing between two series of lucky draws in Experiment 3
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Figure 10. One trial of a lucky draw in a series of lucky draws in Experiment 3
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Figure 11. The feedback of a lucky draw in a series of lucky draws in Experiment 3
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Figure 12. The feedback after a series of lucky draws in Experiment 3
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