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Abstract

This article examines how college counselors use WeChat in their work and its impact from a qua-
litative research perspective. Drawing on in-depth interviews with 15 college counselors and daily
participant observation, the findings suggest that WeChat-based work takes various meanings for
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LZES 1)

counselors: Information and communication technology, represented by WeChat, has altered the
definition of work, while the expectation of being “always online” intensifies counselors’ work-life
conflicts. The WeChat Moments of college counselors predominantly feature more work-related
content and less personal-life content, which ultimately benefits their work performance, net-
working and self-persuasion. Meanwhile, the proactive use of WeChat by counselors is worth at-
tention. This study is a supplement to the research on ICT and work in a Chinese context.
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Table 1. Basic information about respondents

=1 ZIMEBEAKRER

TS ZUIH PE5I R
S1 TZY §'s 23
S2 Yz e 24
S3 LIY s 25
S4 ZYZ 5B 25
S5 SGL L 22
S6 wSJ 7 24
S7 YG & 22
S8 WBM 5 27
S9 HS 7 26
S10 XH e 28
Si1 TRX e 25
S12 Z7Y 5B 26
S13 MS L2 30
S14 ZXM Ll 35
S15 SXL & 25
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