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Abstract

Based on the research of classroom interaction, teachers’ feedback and politeness strategies, this
study adopts the natural research method-classroom observation, and analyzes ten typical po-
liteness strategies teachers use in giving feedback to demonstrate how teachers improve the effi-
ciency of classroom interaction by these strategies based on the collected data, aiming at giving
inspiration and complementarities to the use of teachers’ politeness strategies to further improve
teaching and learning to develop students’ competence in using English.
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1. REMEEZHWAR

VLA AT AR PR, AERUANETE RS, IR, EHEAMEIE RS R OR 2 ) S A PR A
Fexa, RBEMREMAELIARRE, 0. 1) 90k - &N - REH. ERXAMEEHT, Ehlh#i
SR, AR AN B et AR AT R, i m UM (A1 e s A AT Rt KR TR A P 2
AAZHRETHSER,, R AL AT R R AL, FOMADUR Aok Mo H2 #ea e sl . 2) 51k -
SN = A - RN, AR AR R, S R E D R R, X e S N, HZ IR RS
LS, L0 B R AT DA B A AR NSV B 3) Sl - NG 1/ 1 (51K 2- )8
)-SR AEIXFEER R, W RIE R A SR R BUT AR AL RS T B, TR RS A ik 2, IR
TE—APWBAER . 4) 51K - RN -6t VRIS 2-fx0ft 2 B, FEXFZER ., SB0m e, —Ek
— LR RS AR U I SN, AR A BUTSE TARAT R W REONA KA T, A M — e gy
SN, BOMFRES AT A5 [1] o

CLEWFFERM], BOMEE. 152400 ARG Inm A B sl &, A B T B R A i Ag brig

2. BUTRIRIAR

FT S B8 A UM UG T X L R Sy, B R BUM PR AL 2 R BRI T B, B2 HEs)
U BE PR A BN WL o T 2 AL TR AN R S 458, 0 272 A2 3 RO B R AS — R o SRR
58 BT A I AR B S O, PR AE Y, IRE A I M, AR BEIR
B, CHZRBOMOHPP G S, S ARR AR, AR S 5REED), & FRAEESIGE T,

Cullen FAIF 7t 2 B 20 B tons T 6 Bly 27 = 2 96 75 S8 A8 M Jee S8 448 77 1 B A A T [2] - Jarvis Al
Robinson 73 #7120 S 5% 30FE 52 21 18 5 22 1 D7 T RO SCRAE I [3]. FREEATFE R 20 B 1 BOmR f5 2228
WE A HERPCR A 287 A s MRMEGE R R, SR T ST AN R AL U R
X IERZRBUE IR L AEASEEIE T TR [4]. BRISXTEUREL b, Ums T4 i e sl
SEMIRIZ G, T SR — B HUA AR e BE SR B 2030 3 i s s 8 —— RS SR 34T 1 4R
[5]. ARWF b 1R BB N R BHE A R 32406 7 RAMEBEA IR R[6]. BIE. A
B 1 A R R ST Rp R S BBt ) 2 AR A S AT R SRS T T 7 AR ROAE L [7] 0 B UKVK I 18 7 UM R R 5 K
FHARRE AR AR, JFRM 1 Wnes SABHEE K B3 L sl S ARE A Rz H A
SR 22 i RS () RS P A O R L8] DA LIRS B AT /N O IR S, 43 S S B )
AT P UL S AR IS USRI Ml S 1t T B AT P 7 S A5 35 J TN S BB EAT 1T, K J= 1 I B A 2>
AR S AL A AT FU SO S B K5 EFL BREL AR Tl RE P O
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3. FLFRMER ST

TEZ BRI AEAERS “ B R 747 4” (face threatening acts, fi#k FTA). FTA BWIE =k A07 I T .
VISR THECH T, WA TREXN T, HALSES LRGN ME. ALS0E S 8 sLbr b
e PP F SRS, BRI TEE A O R FTA, SRR b 2 B U7 76 1 6 75 THT PR T -1 #R 75 LA
RE

[l 41 (%) Brown 1 Levinson %5 A [ P 1] SR S5 480 AL S SRS AT TR 8. ] ARG 510 ST TH
- AF S ) T THTRH £ TR AL S5 SR A oA (AL SR SRS AN I . 1) IETHIALSA SR 962 X 5 T b I T )
Ko a) R AFE VR NG AR T DOEA U7 TR A 55 b) B Ui AR i A )&
PE: c) fEWTiG NMRESRIRMFH L. 2) FIALI SRR : e I+ B RMMER. a) Ak, GA0riE
NHEE, 0] D2 300G N s B R s b) Wil e, 3R T0 B AR B BT 3 A W is A
) TFARME 1, Gt 7 R R P AR I, e g U T A2 A . 3) [IEEALSRNS : B R E S A
i, AN E Al 7T T . a) i s s 7 RIaERE B O B b) B A A = ihE R A 1F
JE I v ), LR R A S R RIANE R o) UG ANE R SMIILEE, SO SR PR
WG, G d) BE A RSREN, AR, PimEkA, AR TE[9).

VR LN AS R 1) FTA UG ZOM R A X0 T T 008 T ORMEFAE T, ([FRALSE S 2
BUFIIINE . ALBE S X PG TSRS, ZORTEUGTE G 0 A FTA, SRR B b A8 380 A 5 A 58 BR XU
FEIE 570 J7 T )T - #0045 DALR B

4. REXF EFL REITE BRI RE S RIEFLHRIEIZ A

EHRKHAREWER TR, AREEIL T 10 fHIM, 10 WK IE T IREE 450 2081 IR RN
w, S TRENR . B EERRIERL, B SEE T BUT R R TR S T R AL S SR

TERE R A SN GRE Tl B A 2N B o . AEURSE b, SOUMAE BB (R AN 22 A BT 7 K
LAR] AFE IR B B BIR 23X R B T S Bt BAL S R AN R TE 5K

4.1. EEEZ(Repeating Answers)

MR I TE R a] DL R B, KRB/ BOUM AR 2 A S 2 AR B . 22 AR T IR, X1
O S . — 71, BUME AR RIE RN A RIEE: BT, WA SEE RN
AR, AT VRN . BRI A R, B KR ARV IR S AR RS
R IT . AR, KB FEERBT AN &R PRI NIRRT ER, AR IR, X
FEEE S T RRE B AT, T SR I IER R 045 B BRI AR . ZTCBEI], X URE_EHUMXS A
AL RN -

Extract 1

T: Yes, in paragraph 3. This paragraph talks about the purpose, the reasons. So they study abroad. Girl, can
you name some reasons?

S2: To become the fluent English.

T: Yeah, that’s the first reason, to become fluent in English.

S3: To complete their high school...

T: Yeah, to complete their high school, and then to....

S3: To get a certificate.

T: Yeah, to get a certificate, right

O,
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MM F R BAE Y AR 2 18] () B BEAT A3 AR . B0 B 52 2 AR 2 SRR 1 2 A0 T
“CHEANE T TR AN T

Extract 2

T: Yes, that means that. What else? Ren Yating?

S17: They see everything unperfectly.

T: Oh, this is another view. They see everything imperfectly. Yes, that’s another way to explain it.

XA, ZOMALE B A R R T “imperfectly” A2 “unperfectly” , T5#bithpf IE T
AR LA R, B T ERRR AR, ORI T AR T

W ES, w7 EEE A R R, KRB ERE AR T EE, WL T R
MM E. A T35 A BOHAT .

4.2. [E&E(Agreement)

FEPTERE b, B A RIEW AR, Sa 8GRI RAR. RE A RERE, AR
IrIERE, FUMRRZRIE AT . 250 F S A BUNE TR IR NG R IR0 A2 IR (] 253
= ZNNEE

Extract 3

T: They can do all things. Yeah, I think it’s closer. They can do all things, and...? To all people.

S12: They do all things and let them know it.

T: Let them know it, enhem... and do it perfectly.

S12: And everything perfect.

T: And everything perfect. Yes, | think quite close.

S13: Whatever they do to whomever, they want to do it perfectly.

T: ...Personally, I think it’s a good way to explain the sentence.

HUmimEst A “1 think it’s closer” ,  “I think quite close” , I “I think it’s a good way to explain the
sentence” A[FZEAERIRIL, RYFLEBZTRIERLA —EMAN, BUNREARZENL. R0, XFg, R
AR NALS, MR AR DL AL S A R, XA RN ESFE.

4.3. B (Thanks)

FUHFHEWRT S, SH ARG NRIE R B 51T 8. AR, JEERE ERUNRIBONE — M
W&, AMUASTFELITRE T, W HBERERE R ERET, AR ERRZEIERS S, K2
BUF, BUMA 2 A AR B0 AL 22 AR B ) e R S F, IXFE BN A LB AR, B
SEWE H A B AR B S 2 TARKEIE, AR SR B AT SRR 2] T BUM RN T B[R] . EARE
FEA—ETEE, HAMATNSEEE TN, 2005 7 EEMEU. KB REERE:  “Thank
you./Thanks/Thanks a lot”

Extract 4

T: Snow White, mirror, mirror on the world, right? And the Dandy, the famous deer, very cute. Yeah. You
love them?

S6: Yeah.

T: Great, thank you. You mentioned the most famous figures and names of the cartoon movies all over the

O,

world.
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PAERXAMG &, o A0 ) Joek il JE TR R, 1% AE 4n S o b Je Rl HL 2 ) 44
T 5l Tl MBI, £ BESZ )G, BUNFRIL 1O ALE A B R

A, R REA TR, BOTTRSRIEUE, MAZBE AL IR,

Extract 5

T: What information you have got and what skills you used, just tell us the key words or some topic sen-
tences, if there were some topic sentences. Zhang Guiwei?

ST ...

T: Please speak loudly, thank you!

S7: The company in New York...

T: You think the last sentence on page 182 is the topic sentence, right?

S7:Yes.

T: Ok, sit down, please. Thank you. Cheng Wanjun, do you agree? The main information we can get from
the paragraph actually is...

PAE o, MR ) 2 2R RS BVR (1 R, 22 AR I 7S AR o IX AL T B e ALt A«
W7 ORGSR AR R ). (HE, ARBIE SRR RIE AR S AR . RS bR A0, 2
SeR XA AR R B R TR, AL R . SRS R S LR A AR S R . X R, EAETEAS
PRI T 7 AR PO B, BRI B0 Il L, {EL R At O TR AR T 7459 21 17 A2

4.4, B(Praise)

JLEIREE b, BOMIE S A w L, MR T RS RIS TR H KR good 7,
“very good” , “right” 5% “wonderful” , JBILIX LTI, RIA T UM A 45 7 — i) i — S0 7%,
AR T DU 2 i 2 22 AR BT 7, REAL 2 AR AT TR U RS R 2 AT o AR R e 3 il A 1
2. RMERIZEARNE, BOTITEES S ki, KR .

Extract 6

T: Shower sb. with sth. Z$E43 5 AR ZIRZ 0. ...1 want to ask a student to give us English trans-
lation. “Xf TIRIX KL NM4s TIRIR KM LS. 7 Liu Xiaolong?

S3: The teacher showered me with praise for my great progress.

T: Yes, very good. Thank you very much. The teacher showered me with much praise for my great
progress. Yes! Good.

XA ER S 1R “shower” , ZUMXTHLARWE R, R4 7R, W2 7 H AR T/
Ko
4.5. BiR(Encouragement)

Sl A R P A RS SN, T PR R B AR LA B . S AR AR B ISR A TR
AR, IR0 R B IR R B R B ORI B

Extract 7

T: Thank you! Paragraph 9, well, can you do it, paragraph 9. | have to name you. Everybody has the chance,
isn’t it? Sun Hongwei!

S5 ...

T: Yes, good. Paragraph 10. Ge Liang.

O,
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S6: ...

T: Yes, thank you. Again, the last round, paragraph 8. | have to ask you to do it, anybody who can do?
Right.

S7: ...(cannot go on)

T: Ok, that’s only half of it, isn’t it? You cannot go to paragraph 9, can you! Ok, you may sit down, and
you may try to make it up next time. Still paragraph 9. ...Yes.

S8: ...

T: Thank you, very good. Ren Shou, would you try again?

S7: ...

T: Well done, thank you. I think anybody of you can do it. The only problem is you are afraid, you are
afraid when you are standing out, your mind, your brain goes blank, and so, the only thing is your fear.

AT, BOM R LA A AR IR O . BARTITAR ST W RERIAT, (H2 BUMIRAL S5 7= 2R
J, SR TSRS F. 2 S8 BB TE R, FUMN LG T ST —kbley . RIZFERIAL, [3ZIMES,
FUMEA A X IR T 22 AR R B IS ) T R A AE I ) R, SRR “REb:” WOBEBEAS A AT7E TR
W ERRIELL GBI S X EA AR § HEEE, RIS 7 ST MR 1.

R b, BRSO T E R R R, tAh, TR AR SEA T IE LT,
FOM I AT LA A RS . R E AR .

4.6. I (Avoidance)

ALeFUMAER LG LN A B R 2R AR AR R . IR, WS U AT IR R A 4
FAIER, XD T H S

Extract 8

T: ...What’s the name of these architectures?

Ss: Gothic.

T: Gothic, yeah. It is typical western architecture. Who can tell me one of the most famous buildings in
England, in London?

Ss: The gothic building.

T: The Parliament Building, <> KJ&, fEZHE 1. Ok, any others? Well, you will say now it has got such
a nice college. Some of them very famous, Athens College, f#k*%F. And it’s long history. How long?

Ss: 800 years.

FUMTT A AR W SR AR S 00 T R BRI AE « B A1, S0 B0A X 242 el 2 B P
T AR AE S I AR A T IR % “The Parliament Building” ,  [FIF 0 FHBGE TR, 1254
B, TR IR B ER AL . X RN, bR EAESOEARA TR FI, CRA T AR T

N SR B T A B AN, O R R S g AT A LR EMAITES, R B N A )
B BUMFELE RGN AR, WA KEEUTE SR Assin T4, ImAEZ R A ERE
e, AR ETFRKR,

Extract 9

T: ...So my question is do you plan to study abroad in your future?

Ss: No.

T: No? Why? Why don’t you want to go abroad to further your study? Who says no? Wang Di.
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S1: | don’t want to go abroad for study because | don’t want to leave my parents and | think I will miss
them very much.

T: Ah, you will miss your parents, aha?

S1: There is only one child in my family; my parents don’t want me myself to live in another country.

T: Wang Di said she doesn’t want to study abroad because she will miss her parents and surly her parents
will miss her. So her parents don’t want to let their only kid leave them and live far away, they want them to live
together. So they are interdependent, right? So is there anyone who wants to go abroad? Who wants to go to
other places for higher education?

S2: 1 would like to go abroad for study because the education system in the foreign countries is more ad-
vanced than the one in our country.

T: Yes. To some extent it is right. And whether going abroad for study is a big problem for students, the
advantage and disadvantage of it should be judged objectively before we make some choice, right?

AT, ARG RV E T BUTA SRR — E By — DM E A S WA Rl
LT S A A B ORI A AR B AR B A

4.7. ibE M54 Y (Ask Other Students to Evaluate)

ARG B RAS R, BUTE RS R 23 T4 7, REHER. BOYXMRIEE
MHIARZINAR G EHETEER, WA R WAL KR 7B . $est, 812 A — ) e it
PEAALZ Rk e 8. IEH), T HAE N AN SREH SRR

Extract 10

T: ...“They get angry that they have to carry all and blow their top.” We try to understand this sentence. Ge
Liang? Could you try to answer it please!

S24: They have to do everything on their own; they get angry and even lose their tempers.

T: When they find that they have to do everything on their own...

S24: They get angry and even lose their tempers.

T: They get angry and even lose their tempers. They have to carry all by themselves. Ehm, this is the way.
Zhu Boxun, do you agree?

S25: They have to do everything that makes them feel good.

T 1) FAR R S S, BOMRT DA Dh i S B TR E S24 WU R HAh R WAL EE H O K
ARG MR AL 1 S A AT AR AR T A A T 5

4.8. EIFRIFIEI = (Apologizing before Correction)

RTMEEEAMWAAE R A — e REARREATMIE, MR RA R %, bl
T AGERMENR, BEE AT RS, BiRaHRMIERN. BHRKBOTLL =K. TERARSH
SR, TERGN AR, TR RSE N IR[10]. 28— MEHRA T ZAIE, By AN 2 003 58 — bk
Ve, REAIORIE S SR R

ERENEAE T, WHRFEEZNA S EZ LR, BRIERERIETNE, TR, £4HIE
WY, AN BT RE WO, BRI e . B, SR TR B R FE B3 AR .

Extract 11

T: ...What’s the main idea of this paragraph?

@



o K% EFL PR & 550 00 S5t AL 3 S

S12: (silence)

T: Still remember the sentence | gave you: but roses’ price is likely to encourage people to spend. What
does this sentence mean? Does it mean the price the company offers is very high or very low? Expensive or
cheap? Eh?

S12: ...

T: No, no? | am sorry. Maybe | make you sweating! Ok, sit down, please. Mr. Zhang.

A7, AR R R IR, AR RETT B o SO B K %5 70 ek 1) @t PR M B2, 4 HH A 7 “but
roses’ price is likely to encourage people to spend” , JF HAGRFIREE 7] ) SO — M EE IR A) o MR IRE SR A
REMIZF IR, HOMEAT sRaa 224, TR LI 77K, mILEg . XAEOIFRA B, [Eg%Ht,
XA SRS B R 3 B2 AR UM 2 R 4k Bl DA S AR 2= i B ), BRI A [R] 2 m iR 3 20U
AR VIR, RUAE T KBS IR A R 5K s T H At 2228 th VA R 3 [ 2 [ 2 8 AT O, IXREARAT
FE [R5 B ST BE A A% e K

4.9. #H—5RRFE R E % (Further Explaining the Response)

AR, X TR A A H CRNE, ERBETERR AR, A1k His ZiE
B IR RGN, BUMSHBE A wE AR, R A ATR B SR IR 7 AL A B
T

Extract 12

S9: If you study abroad you have more ability than those studies local.

T: Local, in China. Right, that’s true. When you are in the foreign country you get to learn to be indepen-
dent, you get to learn to take care of yourself, and such substances you have to be responsible for yourself, are
you?

S9: The most important is ability.

T: Yes, right. | agree. With only an overseas degree, it doesn’t say anything. Your ability can say a lot, do
you mean that?

S9: Yes, thank you, thank you.

M BT AN T & AR R B 2 AR S MR E R ), (ERA G REE RN . FTbLE
Jiita BIAF bR e T A EIE R, B TR, W TR TR R

4.10. 4&FBE/R(Giving Hints)

25 TSR AL 1 — M, FERCH BRI AR IR RN R AR A S 8 X R
W, HUMREIE R A IR 1, (e EIRAE Bl gk 4k

Extract 13

S12: He wants other person to know that he can do everything perfectly.

T: Eh... well, I think it’s close to it, but slightly different from the original sentence | suppose. “They want
to be all things”, how can we understand that one? They feel they have to be all things, all people.

S12: They can do all things.

T: They can do all things. Yeah, I think it’s closer. They can do all things, and...? To all people.

S12: They do all things and let them know it.

HHEHIF,  “I think it’s close to it, but slightly different from the original sentence | suppose” I 7 [ 2
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AN 5e 4 1EH . Bt 2 Ah, B0figs T RS 7R“ how can we understand that one? They feel they have to be all things,
all people” Uk 5 —%e I AEHE)

4.11. B&5(Summary)
A 1 B SRR AN E A, R DA B B I AR T AR O S N P AL S S 1 £

M LRI LA, #0 B s b A AL S SR HO N DR T 2 AR T T BUTIE A R F
R A 2 M REVE G — 3 KB OREE, Ed 2 AR, TORAAERIRNR L, BN ANFE,
BR A AR R . R EEAAE A I N, SO B2 s AR L SRS R A 2 A A, IR WU £
o AR5 (0 B T AN A BB, R AR B A T, USSR RS
MR M Hbs, SAEMRZPIZIMIEE, RIXEA, BEEZ KR,

RIGERRE, ERMFER. SUMSZEEAGZE EHB. A ERE EEER. H2, R
RS, ERSLIRE b, BOSAMB IR B A R Z L R AR . Fril, @i EUn 2 A
P RSO HENG,  IXAERT DUEE — MO S5 MR S, WOk A 2 S, (DR AL RIS
.

5. 458

FESERHCAT, NG 5 A RAL BB IER AR G BOM e s R EENiE RO RE R
UM TE AL SRS (X112 AT Bh F I AR B (AT AT fg o DRIUE, R ICEUMERAN 1 i BUmALS 18, IFE
FARRE 5 B AR A IR AL I A 02 I 1 AL S RIE S 22 25 DB i AL S I S
— 5 A LA I A M R S AR R, (R BRSO T, SR e IR R PR, Iy T A] DA
AR FER B AER], AR e 2SS bReb 1R o s AL SR I, IS FTALSR SRS, BB O AN
PRI, M EIESEHMEZEER HAR, HioR 2 A MBS PR RE

@ Repeating Answers B Agreement
U Thanks O Praise
B Encouragement @ Avoidance
B Asking Other Ss to Evaluate O Apologizing before Correction
B Further Explaining the Response M Giving Hints
1.93% 1.93% 1 67%

2.49%
5.25%

5.80%
7.73%

32.87%

9.94%

30.39%

Figure 1. Proportion of the politeness strategies in teachers’ feedback

B 1 BUm R 15 b & AL S SR A 5 O EE £
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