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Abstract

Taking the integration project contract as an example, according to the evolution mechanism of
the contract conflict under incomplete contract condition, this paper researched the impact of
contractual conflict governance on contractual fulfillment performance based on “Conflict-Coope-
ration”. The model is presented, which reflects the mechanism of contractual conflict governance.
The framework of contractual conflict governance is explained, so that people can understand the
internal structure of the contractual conflict governance. The theoretical model is constructed,
which introduces incentives of accidental benefit as mediating variables. 348 questionnaires were
recruited from contract managers in many integration projects. The empirical test of theoretical
model and research hypothesis is carried out. The study argues that contractual conflict gover-
nance is positively related to contractual fulfillment performance. The incentive of accidental bene-
fit has a mediating role in the relationship between contractual conflict governance and contrac-
tual fulfillment performance. The research establishes the three layer evolution governance sys-
tem of contractual conflict governance. The conclusion of the study deepens the recognition of
contractual conflict in contract governance. The research of contractual fulfillment performance is
enriched. It provides the guidance for contractual conflict governance and performance improve-
ment.
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MRA & K. AREIAERMSARET, ZEHaEmH A0S IH Fra SO 7 &A1 7 &
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Figure 1. Evolution mechanism of contract conflict
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Figure 2. Governance mechanism of contract conflict based on “conflict-cooperation”
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Figure 3. Governance structure of contract conflict
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1T BRAE AR R FEAl b R BG SRIUAAM R AR 28, B2 AR A B B A-F . AEB SRR 2t Ul 1E H
T RATHRS T DWIGERLA RS, MHERE i TRt RO IE G B, ZEha ik
T H 52200 936 B T B RORAEAR KRR FE E R T 324 A2 T R AE it — 0 & 1 th SR AUBA MR Y2
B Eikortfr, SRIBTTUEG 4

H4 SR LI 5 WRH 75 3220 v SR 3G T L S i Hh A VEF

3. MR SMRER
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85.3%, FRIUEVHA XS RALHIF B M) 45 H 5 S 560 7832298 3R ML 3 45 DL RN G o5 43 i
X R 89.7%, FHUEIHENT G B A — MM A ] et . A8 R R0 IERE EXT 6 4 AN AT T [
v, Hd 2 ARFEETAHTH S, 4 ARETHHFANFREZERAL, PlE 6 Naifia Ry
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2. ZEMESERKEY

f ] SPSS 22.0 X A A Ml & U IIE AT i iR P 48 1 70, SRH] Cronbach’s alpha J7 i a5 &> 38 &
W5 . BRIV 1 PR, %4881 Communalities ) KT 0.5, i KT 0.6 (>0.5 N
If, BMER 0.4); =/NIEHSEEH Cronbach's o EHI KT 0.7 (>0.7 ARUERLS, BMEN 0.6), FEARLE
Cronbach’s o {H 4 0.948 (>0.9 AEH BLARME), RIAARWT AL ELA RIFIEE.

Table 1. Reliability coefficient of the scale
1 BERAEMRK

NERGE 4
£ ¥Em Cronbach’sa  KMO ’E AVE
W B

AT Communalitie

fem

A E TN T T LA
HI322) H bR fi 2 SEBL AT 0.502 0.708
H%% 47, (Veatch [13])

G 2085 T B AL AT S 4
TR I E bR bR a 0.532 0.729 0.8660 0.6830
. (Pitelis [14])

G & T A H S )
FRRAMMRIRL) H AR iR 0.566 0.752
HI, (Pitelis [14])

G TR RIS L
JE R AL 32 K 5 B 0.653 0.808
BUFl. (Murshed [15])

RLH
F p i

Lt Fl R RN
JGREL BUEAE A TTBI AL F5 0.893 0948 0904 0.7885 0.7885
WRPNFE— D EA T T B
AAMR R FEAVAE - 0.614 0.783
(Murshed [15])

EEARSyTB NS PA R =Rt
RANFE— LR T L 0.565 0.752
B HHZ5E . (Rooks [16])

G 4% 5 T 4k 4 )G T
WA — D T R 0.555 0.745 0.8819 0.7135
TR 25 . (Rooks [16])

G #0485 5 il I 45 20 5 ) T
RFNZREL T B4 3229 7 0.586 0.766
#i. (Bai[17])

Tl A% F2 1l
B3 e
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G 2045 Al LB H S T
RAZREUE SR MR B 0.697 0.835
(I ELE[18])

G % )5 vl LA G T
RPN B — & B 46 2 RR 0.696 0.834
AH#7m. (Cameron [19])

4 20T )5 FIR ) BRI FE

415 T RIS R, A
255 R AR AE R A 5
f£. (Cameron [19])

L B AR IRATT LR &
JBSER, RL5ERKTRF
GEETIRE KT
(Z=WR[20])

B A5 2528 7R 207 BT 0.812 0.8888 0.7271
TP 4 3 e A b 32 24 0.743 0.862
A . (Yuan [21])

S 245 T B R 24
PRV AR . (Yuan [21])

AR 35 JR) 0.796 0.8803 0.7102

0.737 0.859

0.707 0.841

0.732 0.855

K IRAEE R T M (CFA) J7 i 362505, 34T KMO I 5 Barlett #6556, JF% 22N Tk &, W%
1Al . ERFEA LA KMO {4 0.904 (>0.9 N EIEETF, 0.7 NIR{E). Barlett fud o 25 A58 P {H
40.000, EFIMIREEZEKT. HFMEHKT 0.7, ik KT 0.8 (0.30 A /M52 H, 0.45 NHILH
WAH). CFA SIURIRIIARISHME, FIREHE U IZ R R BB BR T -

RYE FR AR R S AR G B, 33 TREABIR SR THEA R, ERP YR
TRHASEERT 0.7 (0.6 AWM, 0.7 LI NRE), RHERAAEIMNE—8E: FRAAYE
JEE AR B ()P 38 7 Z R (AVE) KT 0.6 (0.5 NME), RIFER A — 2 rISIEE . b & A8 EiE4T 4
KNG T, WA 2 BRonfE . %485 AVE [19°F 7 iR 3K T2 A8 5 5 HAMA & (AR OC R 8L, R RLL A 58 4
Pl AR AL 2L BARI R TR ZREBGH I L ol R HIB P R T AN AR & (8] B R X 7 308 .

Table 2. Correlation coefficient

F 2. HXEREH
LT By S oy el 7 T U
Y E A 1
AR BB 70 B 0.549™ 1
Tl A2 BT 70 i 0.427" 0.561" 1
AR WA 2 0D 0.531" 0.578" 0.755™ 1
J& 2 5% 0.506™ 0.596" 0.791" 0.804" 1

E: E0L%MEEX M LR EP < 0.000)E£ RN, 7E 1%MEREXE ERZEP < 0.00)ERNT, 5 1% E A5 X A
FREEEP < 0.0 NET KL .
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Table 3. Fitting statistics of structural equation model
3. G HEERNASIHE

BEKF SE. CR. BRAEL B 2 R A P R IR
ﬂé;i@;g}fg”% 0.083 11.641 0.919 Y
Iﬁjﬁﬁfgﬁ%&i 0.072 12.981 0.901 Y
R EEQQE@% 0.208 3.406 0.672 F&:;
ﬂgiﬁﬁiggg 0.307 3.144 0.960 0.002 (7) R
IJEZE@?@% E 0.238 5.782 0.415 S&i
RARY @gﬁ SR 0.102 0.662 0.064 0.508 T
%ﬂﬁ%mﬂﬁ%@a% 0.119 2.267 0.268 0.023 () S

JBAI5R
”ﬂ%}%ﬁgfgﬁ 0.085 10.657 0.929 HF
A ﬁzgfﬁj ok 0.102 3.390 0.346 L

E: fE01%MBEEXIE EEFEP < 0.000)E RN, £ 1%NEFXE EEFEP < 0.00)F RN, 7 1% E S X
FREEEP < 0.0 NE KL .

33 REREKLE

i/ AMOS 21.0 3B R A BT I G A S . BRI S TR 2R ILUWT R : CMIN/DF = 4.842 < 5,
GF1=0.900 >0.5, NFI =0.914>0.9, IFI =0.930>0.9, CFI =0.930 > 0.9, % W (K404 R Ab T 7T 42
SZVOHE o R T R LA Gt 25 R AN 3 s

72 2 k¥, B Hla. Hlb. H2a. H2b. H2c. H3b. H3c. H3d B#EsL; % H3a 1) P {HA &
¥, KRB, O Hla, Hlb fEEY], 7£=ZHdE A IIG B RE T, L HFRH R R
HORCR o Fe A 23 1) AR ) SR Bh AR, 8 28 OB P 43 C X S s 42 AU 4 Bl A 2 3 i R M 3R E - . @
H2a. H2b. H2c fSHIEULIH, $2Z5 35 IE BEOGT R4 R Hh AR B AR P USe s B B R R IE I RS E Y, 3R
9 F 2y B AR | 5 A 2 DUBLFE 40 0 DA S TR S 48 I ASLEE 0 T 0 -5 40 SR WA 2 U 2 B0 40 85 1 TEAH 5K
PSRN, BAETT EAREL A HIRA BAHRAERE S, Em T — DR IUEA Y s . R e
%k%ﬁﬁﬁiwﬂﬁﬁﬁﬁﬁmWE%@ RHMWAHM, @ H3b. H3c BUEU, FAZRIUBEY

v FIREHIBESE S BASUR R R ERIEMGCR. LRI, RAE 7 EREE ELH R
ﬂﬁ Wk 5, RIS RES, ERE UM, BAGRERSRT. @ H3d fSUFULH, AR
R WU B L G0CE IEFBRENER . AEILSE SR, A FRAERLYBEATERES, 20 2% &2
B & R R 28 L R AT RETH PR 3220 53— 7 I 58, A6 £ AR 25 5 A SRR — 3. H3a
AU, ERLMIRIGHET, WUIRAE EARPEER IR, B4 H AR IR B 2 S R4 I R 5K
BIRAEE . ERUVINE, BRI H3a RAgEd AL, (Bl % H2a. H3d Bz, W3
R AR USSR R E F RV 3224 32 A AE 45 20 TR ) BE 22 M % PR SR PT BB SR A M &, X )
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JBAGR RE IR . SR ERTIE, 3L Ia B LS i 3220 B AR L F8 R OB 23 C BA &
P RPEHIBCI 7 Fo B AT AR S 2R, A M RIG BN B L U8R AR BILIEA R K &

N T AR AR YA 2 L £ B2 L e SR B B 20 SUSG i R /AR EEHER T (B /R ) SR
@ STEGERI TR AER), JESREUERI AT LS. B LR LA BEAR R IR 4 PR, % 4 B
WY, RIS Fa AR R S EOR, M SE P I S HR PR E AR BEIA R . AIDLE HOXS LB R
FEAERSAUAR T3 P82, i WA SR PR WA R WA £ 32240 b SRV B B 2 SR i i e A E R 2, Rk
H4 13 FRESE.

Table 4. Comparison of fitting index between benchmark model and competition model
4. HEBEBSTHRINE B IEARE R

S Lo (VP EPREE D

CMIN/DF =4.842, RMSEA =0.051, GFI =0.900,

AR e s R NFI =0.914, IFI =0.930, CFI=0.930
5 4R (BN 25 RN TE R A CMIN/DF = 16.713, RMSEA =0.213, GFI =0.800,

NFI =0.685, IFI =0.698, CFI=0.697

N T PRI ES RN ¥ A ER, SR Bootstrapping 7525 (AR ik 1000 FEAR) SRR A 5 %
A B AR AT RS, AT R 50 SRR, 1) (BRTEGEE MU HI R 2 th /A AR AR AE, 2>
B R RBOB 2 BE—~ AR s B~ B SR « “FIARAE LR 7 e — (5 R U 2 ) — J
L5087 5 2) RAMFRIGELN AR R S BRI B K A E AR AR, R R4 H
PR — T AR R BB 7 BE —~ (R AR VRS 2 B~ TR AR R EBUBL I 20 TE — JR0 AR 12 AL 170 T —~ R SR i
s s 3) MIRYENCER BRI 58 4 R TR AR AR AR, A2 3220 H AR i — (SR RN 2 il — JE 20 5
7. LRSS S RS U IMIESE R 4518 — B, RN AR 1 H3a ASE I AR 36 A2 R A -
AR SRR AR IRVE UL S WU TP AR T, 3220 F AR UM R B LS8R AN R 25, 3220 F ARV R X B 245
R 5 A i B AR R SRR AE T, ISR Brh RN, R4 H bR e T4 4 fR A, e 32
L) MARIT IR AT, 20 H AR O B 25080 AU R IF A B3, (BRI % Ty 3 L = iy i
MG LA b el Be AL AR AR PRI A, LSRRI B R, A2 K L 32 i JE X 5K

Table 5. Bootstrapping (1000) significance test of mediation path
2 5. T/ E12AY Bootstrapping (1000) & 241636

A AR FrfEfL R 2L PYERTE 2 i LL95CI UL95CI AT
¢’ 0.743 0.001 0.655 0.808
LA brbh i~ a’ 0.746 0.001 0.633 0.782
P A R BT T —~ . oA
SR 25 Bl c' 0.429 0.001 0.307 0.527
b* 0.438 0.001 0.309 0.524
¢’ 0.746 0.001 0.634 0.791
TR ZRBURLFE 5y i~ a’ 0.882 0.001 0.777 0.872
Tl A4 ) B 20 e —~ . PN IPIN
1SR 25 Bl c' 0.227 0.001 0.606 0.744
b* 0.718 0.001 0.143 0.291
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¢ 0.718 0.001 0.635 0.792

2L H bR — a’ 0.954 0.001 0.934 1.005
AR i 2 il — N SEAHFA

1B )58k ¢ 0.019 0.387 -0.022 0.064

b* 0.940 0.001 0.903 1.005

¢ 0.763 0.001 0.672 0.804

AR R I 73 i —~ a’ 0.954 0.001 0.932 1.008
AR 2 i — . oA

1B 255 ¢ 0.116 0.003 0.047 0.181

b* 0.868 0.001 0.808 0.951

¢ 0.905 0.001 0.823 0.907

Pl RAEHIAL /)L —~ a" 0.954 0.001 0.936 1.006
TSR A 2 il — N B4 H A

B 24452 ¢ 0.286 0.001 0.625 0.800

b* 0.702 0.001 0.192 0.357

4. MRELERR
4.1 WERER

AHFFCLIIEAL S R FE IS EIUE A, BSeEET “mR - G187 RL RGBT EASE0N 5
WAHEATWETE, MR T LA BN = R IRHERE S, SI BRI RS B Th o AR T R,
iz R T R R MBI OB B AT 1 SUEAR S, f5 BIWnR 45k

Fs EIAIEIH RA M IIGELA TS, 3L H AR R R = BB 2 B A 1 s AR, 59
AR BB 3 TS TR A P B 2 E A IR 18 A BREI PR BLSEZE SRR IR 28T, A BRI AL
FEAR T B0, IAT SR AR B — T 3 2 RT3l PR 4R 20 90H) 5 RO R AR A O R Y A
TS EARAETH W B R P G 2 D WA IR S IR “ORRATRE R A PRI S 47307 BL
Lo “BTTIEAE B IRI73 T

o EIEIEITH A IIG LR S WA HARIr A, SRR RBOBE I, 5 BT R HIAL
PR BC ) = R S A . FEARTE R RRLIAT T, ZE AR I H VG B 2 B VR M H AR R 5 R
FIRERE, B — D W SR LRI RAU ) P22 HEANR 28 FE 3G 40 240 PRV 0 8 440 P 90 LAER A
SRVEWCEE A A 2 2 I, B AR N ZE A A 000 H PSR B B SR, A B T H 6 SR WAL 2 ) 6 AR
.

= FEHAIENTH ARG B S U H BLASUAEMSE, BRI RS #2324 ph e B 5 JE
NERR R HAE. FEAETH B 07 T EAE MR R IZL) b R (I R v 3 SR A M2 ) oK
e, AR IEEI N B SAT I ORI SR PR e (O AR A S . AEIX AR R, R RE
FRREAG LI S M AR TR BC . 58 & F 0 XU 73 $H I s JE X 5K

42. ARBxR

BT BRGSO LSRG B S B L SRR LT R
B RAPPRIGEN AR L) bR = R BN EONE B VI f. FEEEIAE A2 T 2R S 5.
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RLA KA N RAF U ROBTTEACER, 507 ERRECT TR @R A F YOS RO RGP
—BRAERRL AR, G205 T5 NIRRT AL A, I HLIZ M4 2 BRI 0K K R SR i
i EN— AN EEWENSHE R FINER R A RA LR a0 Ui e, AR, iR
VR 249 FR A 0T R R A% 2R EOASU I BB A IS L A B, SO H AR VG B, T <
R - a7 MRAMRGENERTEEEERE, EaL0BERRRLA Br i, 7805 BRI
i AU E L AE B Z0M Be IR BRI B e, X T i A 2 R A R A —E NS % E

F, GRS EARNEC TRAT S B RA M RIGH SGE BASUL. SEEAEY], BANZEX
ITRARBIEL ST 2 AT T R4 J7 34T 1) B 3Lt T HUR R 20 BRI, &1
B 07 EARER TSR QRPN A i R L H AR i R MR LLAL, B B AR R A R T O E R A
BURIBCE R, £ IR 320 Py 48 e BUM R Al B X0 R 2 OBUEEAT S B A 2, SRt — 20 I 3R ) R
AfRT o AE . ST STHLEI AT 2 FRRA S T R A AR A ot HEAT 45 BE AT RS A Bl . 32
2R E FLERAS X S e JB L SR EE IR 3R .
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