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Abstract

Based on the popularization of the network shopping, this article described e-commerce, logistics
distribution and other relevant theoretical knowledge, analyzed the current situation of Taobao
logistics distribution, and concluded four existing problems: poor logistics service quality, many
problems of the “recommended” logistics enterprises in Taobao, high logistics cost and unclear
compensation liability. According to different problems, the corresponding measures have been
further put forward, in order to improve and perfect the logistics distribution in Taobao.
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Figure 1. C2C industry chain structure
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Figure 2. Logistics platform flow chart with the participation of logistics companies
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