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Abstract

With the development of information technology and the deepening of teaching reform, emerging
teaching methods are constantly filled with traditional teaching, bringing huge challenges to tra-
ditional teaching. Flipped classroom is an emerging teaching method that inverts traditional
teaching methods, transferring the knowledge that teachers would typically present during class
to pre-class self-study for the students. Class time is then used for interaction and knowledge as-
sessment, changing the traditional teaching approach of “teachers lecture, students listen”. This
approach has achieved a certain degree of success in teaching practice. Whether this teaching
method can be applied in higher education courses such as “Civil Aviation Service Etiquette” is a
question worthy of research. This study verified that implementing a flipped classroom in higher
education “Civil Aviation Service Etiquette” courses significantly boosts student engagement and
improves teaching effectiveness through interaction and knowledge assessment. However, further
research is needed on how to enhance students’ consciousness of independent learning.
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Figure 1. The participation of students after the rollover class
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Figure 2. Implement the knowledge grasp of students after turning the classroom
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