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Abstract
The rapid development of digitalization has laid the technical foundation for remote work, and the
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workplace of employees has shown a trend of diversification. At present, there is a lack of syste-
matic interpretation and in-depth research on the behavior analysis and mechanism of Chinese
employees in the context of remote work. By analyzing the work characteristics of 254 remote em-
ployees, a moderated chain mediation model was constructed based on the work demand-resource
model, and the impact of employees’ work autonomy on employees’ emotional commitment and
its mechanism in the remote office scenario were obtained. The results show that there is a me-
diating and moderating role in the positive impact of remote employees’ autonomy on emotion-
al commitment. There is a positive effect between work autonomy and emotional commitment
among remote workers, with higher autonomy and greater emotional commitment. Job demands
and job engagement act as chain mediators, and organizational support plays a moderating role.
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5 ERIT SRS ED, HAE S SBUR CINIANE . M TR AN, BRI i T
WO A e ANAE BRAR D, AR T 3 XM MR, b 7oA AR TR R, SBCEDKBEEEAN.

FJ7 I, TR G I S 2 (0 B A R W (M P TR S R RE F bR, RER BRI 53 T
TARFREVERAL SRR AR A SR, LEJTTH IR K. Galanti (2021)5% (9138 i A i 2o Bk
TmFEIM A G BV SRS B o5 . AR, ARYE JD-R A7, B Ry B E A AR
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HRAE ID-R B, AMALE TARERE T rT R A B0 TAR SR8, n AR B B8, AUCHBT 5 T3 T
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Figure 1. Conceptual model
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A FOERAEHE TR R T2 5%, RAMSBEEN R, B SRR Ls g, ik iR st
%, MIEAER—HNSS5EREE LA G AR RN 2022 45 5 A~8 A, MERBULIX FE R T
W, WEE, LTS, AREILRBONAE 411 6, HIRRIAE EASE, (EENRIARF AR, (EEAT
B, [FCHE RS 396 . @I “EREIEEREE—ANSSRBEE LAY 7 fmikk B
AN NBEREEZ H BSR4, o RIATZ B ATIREARSE 85 . 4, FFE A AN A 254 7.

T 254 (AT 2 EIRAIBEA T, B0k 144 4, 5L 56.7%, Z 5N SRR B3 045 T 26~40
B2, Hd26~30 2 5 29.1%, 31~40 % (5L 32.3%. HEE K OEHEAEZ, HEE79.5%, BRAI%
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E R TR Z SR Z, 25 EEH 52.4%F 25.2%. TAE 5 LV TFIIARRZ, HEH32.7%, HkE
5~10 A0 15 FELL ETE R T, 2051 5B 28.0%F0 20.1%.
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H R E anfa] TA/E” , —3:=J&# H(Cronbach’s & = 0.796),
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CREOLRARES RN, 38 “YIAER ERIRENSA T . 4 8 CREEMERT .

TAEBN I &R Schaufeli (2006)55[ 14115 (A F AR B34 o 110G 77, ZRBRAN L VE =AM ok &,
IEIUE 2w 7 st &, R A “ TAER, S H S IE B A% /17 (Cronbach’s a = 0.837).
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58T, AREH “XE—NEET/ERHZY” (Cronbach’s o = 0.885).
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3 I ) i 2 A R AT IR R MR K 04T, 48 P Harman R 20920 TG 28 BB BT [ E R T80 1
GEREOR, BT R ERRERIET 35.671%, RIEF] 40%, FIIAFEAE ™ 5 I [F T E 2 .

BB FAR I IR, R BLATA A B 2 (tolerant) $ K T 0.3, ZBIK T (VIF)¥I/NT 4,
U HERR AR B % L2 1 )

4.2. [EEMBELRLE

WHEAEFH SPSS26 I amos22 XS AEEHE BEAT B FE AR 70 b . TAEE AL, TAET R, TAESRAR
15 XK I Cronbach’s a {HESR T 0.7 % 45itE, W RIGEA RIFAH 8. KMO=0931, &E&H
T, bRAE DR B B AN 2, THE IR 13 07 Z 52 HUE AVE > 0.4 HME(SE CR> 0.7,
EWA 5 R A AU R AP, SN AVE P 7 iR KT H 5 HAVE BRI A REUELE 1), Hi0
BT 5E B AT R4 1 X 234

4.3. ERMERFEXESH

ZRVERI R, POREERER, FPKT, SR, 2 R SRR ARG R 2 57 # R T
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RN T RIEEGIRERIE, AEEMAX R TFEB FBORIE A = 0.743, p < 0.001),
TAEHRA(r=0.733, p < 0.001)IEAHZK, M TAET K =-0.400, p <0.001)HiAHK; TAEFHRKE TIERACE=
~0.430, p < 0.00 1) FIE KA A (r = —0.444, p < 0.00) HAHIG; TAEHR NS5 EA W (= 0.778, p <0.001) IEAH
Ko FIRGRAYIBRALE TR 1~4.
4.4. RIZKEL

I SPSS X TAER R, TAERNSATH A RS, S5R N4 2. B 1, HR 2 LTAERR
KONRAE &, B 3, MR 4 DU TAERAAE NS &, #AY 5~7 DS R A AR & Forpsi iy 1, Al
3 R 5 NS ArE . B 2 FEREAY | ROSERE BN BAR R AR R R 4 fERERY 3 3k
LEFRFEIN B AR TAR EH E R 6 fERR 5 AR NN BACE TAF 3 AL B 7 7R 6 B
ANFPNBETAETRRK, B 8 NIRRT 6 FEal FimA A E TR
Table 1. Descriptive statistics and correlation coefficient matrix
= 1. R MG FAE Sk R EE RS

A M SD 1 2 3 4 5 6 7 8 9 10

o

1AEHE 273 1.183 -
2.5 Jj 2.85 0918 -0.009 -
SUSMRIRGL 120 0.404 —0.396" 0.106 -
48FMER 295 1.088 —0.102 —0.189" —0.014 -
S.TAE4ERR 227 1121 0.8127 —0.025 —0.322"" -0.090 -
6AHATHE 192 0788  0.120 0.130° 0.041 —0.055 0.141" -
7.TAFEEER 10795 2911 0.027  0.022 —0.099 0.107 0.099 0.049 0.752
8. LAETER 10697 3.841 0.152° 0.167" 0.060 —0.182"" 0.114 0.1917 —0.400"" 0.702
9. TAEHRA  10.671 2952  0.110 —0.020 —0.123" 0.041 0.163" 0.036 0.733" —0.430"" 0.800

5

1055 & 17.811  4.668  0.039  0.007 —0.044 0.042 0.116 0.142° 0.743™ —0.444™ 0.778"™ 0.779

*

5

E: N=254; "p<0.05, “p<0.01, WEKL.

Table 2. Results of the intermediate effects

2. PAYNRIER

- TAERR R TAEN (TR
e MR M2 BUH3 O BUH4 BMUHS M6 BT KRS
RS 0.214 0.140 -0.099 0.036 -0.179 -0.042 -0.01 —0.061
=i 0.115 0.132 -0.011 —0.042 —0.004 -0.035 —0.004 -0.014
LY ERVNITA 0.105 0.062 -0.093 -0.015 -0.045 0.034 0.048 0.042
A PSR —0.135 —0.088 0.048 -0.037 0.051 -0.036 -0.056 -0.017
TAESIR -0.062 0.025 0.214 0.055 0.233 0.072 0.077 0.044
HLZ R 0.148 0.166" 0.026 -0.008 0.135 0.101 0.140™ 0.105™
TAEEFEM —0.402™"" 0.741""" 0.740™"  0.646™" 0367
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TAEFR R -0.232""
TAEBRAN 0.511""
R2 0.104 0.259 0.039 0.549 0.043 0.567 0.607 0.675
AR2 0.104 0.155 0.039 0.510 0.043 0.524 0.04 0.118
F 4.775 12.270 1.648 42.760 1.869 46.064 47341 66.556

E: N=254; "p<0.05; “p<0.01; "p<0.001, WEIKL.

LA Z AR, B 6 45 LRI T/EH FAU(B = 0.740, p < 0.001) 5 2 1F [7) T 15 AR 5, (B 1
WAL, ERHRL 4, 6, 8 IR, T/EEFAEZE ER N T/EBRNG = 0.741, p < 0.001), TAIEHATE
TAE B BT BRI R AER, R 2 BEI0E. FEEEREA 2, 6, 7 MR, THEAE
B3 471 1R 00 TAE 75 3R (B = —0.402, p < 0.001), TAER R TAEH BB B A ER, ]
w3 5k

U A RN IEIE SPSS H ) process SR TR, oy ERIAEHMEFEMAER, 45RIE 3. T
VB ERGER TAE TR BOR T, TAEFRNLE T/EE ERS B BORE 2 it R E R e, H T
VETR RA TAEB N R AESE P A EF o3 KRR AR AE 95% M BAS X (R WA EE 0, 1t — IR R % 2,
3, [FIEFREGE TR 4.

Table 3. Chain-mediated effects test
< 3. RPN

Az BUNAR HA RN 5 L 95% (1] B A X [A]
TAE B EM— TAET K1 ki 0.073 11.25% [0.020, 0.141]
TAE B ER - TAEBRANS1E Bk E 0.515 79.35% [0.363, 0.669]
TAE A F W - TAEFR K- TAERN 1B IRR 0.061 9.40% [0.024, 0.112]
SR 0.649 [0.505, 0.799]

BT A B H AR R R R, HMAR S NESEE, N TRIEAFSCRFRREER, HHaNA
RGN SR T KT A BT . S5 RN, M 0 L ERSR A B SRS PSRRI, AR RR SR T
EFN(B=-0.098, p>0.05)FE B E 17 F 5200 (B = —0.089, p > 0.05) A3 4w 53 T AL i
THERE, AR R AR TAERN (B = —0.708, p < 0.001)F11E K # (S = —0.691, p < 0.001); %4 H
I 573 ARG A SR, TAERR SR 2 50 TAEH (B = —0.505, p < 0.001)FI1 K (8 = —0.653, p <
0.001). I, 1R 5 AL, HE AR TAET SR TAER N Z AR Ve s R 6 oL, H2330H:
1E TAE TR SRANE R 2 A E R

ol e 3 TR AR SR ECE RS # SRR, AR TR SR AR R TAE SN Bk i, (H48 5k
PSRRI, TAEF7 R0 TAEB N 520 LU 2h T SO RERT 2255, ULEBHTE R FRER Ip AR, AM1EE
BEH LGOS HAE EROGE  T R PR IS SRR A SRR B R R R R, X HER
ANRE BT Z A5 AR R SRS P SRR, X TAE R 5 1 K s Z (B[R R B Z = 0.55,
S AR RS TAER N Z A [ A R BB Z = 2.36, /08T 2.58 IR FUE, Wit bR aty i s, H
M FE R RBAGFEREZR, KRR GALEA TR, FRSeE R T RO RE, 78
YD STEFE 08 B3 TR0 B A R A S50 T A5 N M B i SR ) B T 520
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Figure 2. Moderated effect of organizational support on job demand-affective commitment
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Figure 3. Moderated effect of organizational support on job demand-work engagement

B 3. AAXF TIERK - BROKIERIFTI N

N S BRAR YA RN AR AL, RREE EOCR RS e, EHE A BN E . 2 R, UrEmE A
SULFFRRIIEM R, AR IMA R T TAE TR SR 7 T ARSI S Fema s 55, 20 43S RF B A fm) 15 7
THTAER RS HTAERARNKL R, K 3 R, BESHAS SRR T, @A A 7 TR TERK
Xof A7 SRR 2 U (1) A7 ) SRV RS, ZHL 2SRRI A ) 1 B T AR R ok S K AR R R R .

XF TR RN, R process BEATREES, 4R AF 4 BoR. FIWTTEAREHSECHKE T %
A RN K BAG X E] e ML FFRURAE, RITESSMEZ T — M hriEZ(Mean — 1SD)R, B A2
NAEA 0.105, 95%E (5 X [EI°N[0.044, 0.187], AEE 0, “HEMN-TR-AEE” FARNAEN 0.145,
95% B 15 [X [A] °4[0.062, 0.261], AELE 0; 144 A L HBEE, BEMMEZ E— a2 (Mean + 1SD)
i, XA A 0.028, 95%E(EXIAIN[-0.007, 0.078], “H EM—-THKR—-KWE” h /A BRE A
0.026, 95%E 15 X [H]JN[-0.069, 0.138], AELE 0. BT LA A 808 2 [AIAF1E 2 57:(95% B S X A AL 0,
BIAREE 0), RPGREITHIFRNBNAZLE. Kk, N LA R TIREEH SRR S R T
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SR TAF BN LA AT A IV S, 24 0 TR BRI SRy, AR 7R SR ARSI 15 1K
ARV ST MR, 325 SCUAIE 1R 5.

Table 4. Moderated mediation test

4. PORTRIRNAL 4

¥ WA LR ROBAE FrdEiR SE 95% ) B A5 X ]

H F M- F RN oK [ 0.028 0.022 [-0.007, 0.078]
1i8 0.105 0.037 [0.044, 0.187]

H FE 7Rk i = 0.026 0.051 [~0.069, 0.138]

it 0.145 0.051 [0.062, 0.261]

4.5. ARERE

AW FEAERT AL BT FEHEAT 73 i iR i BEAE b, M T — N IR RO BE S A B SR PR I R 70 2
THTAE B ERSHERORE SRR LA R . BT 45

SRR VAR AR A B T, AT AR B RS EORE Z B IE R, TR ST
RV IE IR, (RN AE 03 00 A 3 BT R BOR I 2 M8 . R AMET, TEH
FAE L RALA R T 45 R TR BB RSN, KA A TR RA B LA
HER SR BOE R T TAEBNFEEK . KR SRR AENAF, XA TAEREIE R TE
7 Dy 2 RIS TA] 5 AR5 AT BRI B SCHD, oA A B Ok NiHE “9967 B “0077 & L AF 5 2,
RS EVF 2 5 TR C AR R, T DI ARk U AR B B BGR A —Fh ARSI

ST AR A BRI TAR R, RN AR B A0 s> TAF 5 SROREE W 51 T 15 1R
TARRSRAN TAEBNAE AR B EBCRE OR8] 78 B EE X Ao AN R I AR IASE R e g 1) AR
BRI AR FORAR[16], B T R T IR A SR STIRIT FLJe A B, I RE /0 A M TAR R B2 T
{0 P 1115 578 P Rt 8 D EREERU B T R (B ¥ =2 S e M R i e TR e A R e S /N A
REX DU ITRT R, R E B TN TARR R, TAR TR & i A TAR SRS Ok . DIAERT ST
LB AR SRAN TAR RPOE R 03 T TARS I, (BAEERE P A BRI R T, TR A ER0E I sz
S L AR R SRR AT MR 5 03 T TARS I . AR B PvE Big, S TSR B, &
RPN T R TAERE, BZAELHE IR, b 7 TR QRIS T, G AR 5
OERE, thageR T AR AR R

FEEFEIM AR T, AR RE G R AR 75 RO TARSNANE BOR v K i . DUMERT L E
R, LSRR — R Z N TAR B, 5105 ORI TARSRN AT N IEAHSR[17] (BAEA [ A1 85
T, HASFR G R TR 2 REAA, RN E AT M AT . SHIERT TR, SIRAHASR
FHEL, SRR IR ) 03 TS BB LRSI, AT AR 755K T LP A 2L ZA BN AN IR v ™ A A7
RN o AR B I i) 3 TR 5 RS i e i Bl RIVE B A A 63 T2 18] RE% 15 5 ANl
OB, fH 7 T LI Rl I AT IS, RAE S AR LU AL OB . R, G A2 Jp
AR T RTH TR, bR THEUEER TR L. N, HHHNS T R TN, AT
LU RIS B S €, B9k 15 RORE, RN HI5S 7 Iz REIr A SRR, gk 7 hT
TAEETI SRR, BRSNS, AMEHRBA TS, 807 THERAN. 2k, SHLAFRNEA
PR SCHF ARG SR AR B, SRR O — b SRR IR U 1 RO T AT 2 DX o KR R T B IR 70 24 1
8 I T R B 15 PRRSE T A7 s e 3 R 2, At AT T s B = W0 SR VR A (R R 4o [RD IR A7 AE RO 1 5, A 44
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