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Abstract

The development of the digital economy has led to the emergence of new forms of employment,
which not only creates a large number of job opportunities, but also brings about the issue of pro-
tecting the occupational injury rights and interests of flexible employees. The most prominent
problem for flexible employment, mainly delivery riders, at present is the lack of occupational in-
jury protection. This type of profession does not have a clear employer, and is not closely con-
nected with the employer, which cannot form a legal labor relationship, thus falling outside the
scope of occupational injury protection. This article is in line with the relevant policies issued by
the Shanghai Municipal Human Resources and Social Security Bureau regarding the pilot program
of vocational security for flexible employees on the platform. A survey and research are conducted
around the insured behavior and influencing factors of flexible employees. Not only is it possible
to understand the willingness of delivery riders to participate in occupational injury protection,
but also through questionnaire surveys, field research, and empirical analysis, to further under-
stand the influencing factors of delivery riders participating in occupational injury protection.
Thoroughly study the pain points and difficulties in the process of policy implementation, propose
corresponding countermeasures from the individual, social, and national levels, support and stan-
dardize the development of new forms of employment, effectively protect the labor security rights
and interests of flexible employees, and promote the standardized, healthy, and sustainable de-
velopment of the platform economy.
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Figure 1. Report on the development of China’s sharing economy
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