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Abstract
At present, the research and development test of e-CNY is basically completed, and some areas
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have been selected to carry out pilot test work. Hangzhou, as one of the pilot cities, has enormous
development potential and prospects. However, at present, the process of promoting e-CNY in
Hangzhou is in the primary stage and faces many challenges. Therefore, this study takes Hangzhou
residents as the survey object for research, and explores the current status of e-CNY development
and residents’ satisfaction in Hangzhou by means of column analysis and factor analysis. The sur-
vey finds that at the level of e-CNY, the overall trend of development is good, but the use of the
scene still needs to be gradually expanded; at the level of residents’ satisfaction, the government
needs to meet the needs of the residents while integrating the development of the characteristics
of e-CNY itself and external conditions.
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Table 1. The main content of the questionnaire
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Table 2. Overall satisfaction rating and the number of scenarios listing
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Table 3. Total variance explanation table
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Table 4. Rotate the composition matrix table
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Table 5. Summary table of factor analysis results
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