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Abstract

Trust plays an important role in the process of interpersonal interaction. Is there any difference
between the trust mechanism of human and Al system and interpersonal trust? Research shows
that the performance of the Al system itself (such as reliability, false alarm rate and failure rate,
etc.) and attributes (such as appearance, physical contact) and the different cultural backgrounds
of human beings all affect the establishment of human-machine trust. Fortunately, these factors
that affect human-machine trust, such as performance and attributes, can be promoted by human
design.
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AMLAE H (Human Robot Interface, HRI) & LAFE (E S L B 730, BN LE ARG SH P 2 E
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FANUEATAE R AL, KRB AN B2 [BEERME R, AN EANEES @S,

2. ABRMEESANIEE

EAER TSR ERMS R A, AR OES B, a7, SRS ARK
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HERAME, AT, FERHIATH AT ENE, ERRERFEATE) . SR B LUK
5oy XS JiAT AU ER RS, i, ARH 5 2 E 2 AR IR R NPRE AR L. SR, AL
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REFGTAE, WA R AR N EAEREE . OB AEAT N SERTE TN AN S A 54 7 TG HA F

BIRNTERER G M SRR iz, LSS AR RS, ER AR B RES RS Ah
N—FEAEANTEREARSE? Parasuraman S5 NKR W], IEAIABRMEAERTT 2 IR ANUBEAERER W AN AR
FIRMAT IR R TT 2] Pan SEA[SIRTFE 1 A [FIBEAAR S BT A8 L B3 i) 5C 28 A 065 AR AT 9 BRI
BB T AL, SR, AIHLEE A SIS, MTESR S 58 2 ullnl 2 31 AN RXER AR A, X T4 ]
A, 25301 CLH R RE R PR 8 — A e B A SO IE U T AR B, AR EA
i, A S RALAS BT o 45 R s ANVE R IR R T, 25 RENE RN I L K I (HARLE
THBER, 2 5% FEHE T E N SLE N R FRER, H, 6 ISR R Z 5T
S5 B Wt — P 50 TAT RS R DU ESEI ST L T B AR, AT BLR (S
N —FEEEAN TR RER S

RKENPRMEALR SR =TT, sPFn] U AHUEAESR AL — 2 27% . Stirrat (2010)55I0 0, m#BAIAES
WIS AR R A, AR AT ERFAE, AR 51 70 ARADLIE AR R AT 5 58 A2 £ A 1) B 25 M (R 3R
[4]. SEERWTFCRMT, AASHERE, WS 7o PEmI AT #R 2 1E AT LARE i o5 — A NS AR R[5]. —48
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AR RTEESE, B A I A S IR EEAE[6]. DRI, SR T AR B E 2K
BRI, ERAZHET, ATUSRE 2 M EAER[7]. Jack T FURIL, SCHEOMMEM 5 Rk
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B SCAAT B AS M PR R RN ., AR A T AN . DL R TER, SR,
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ANTHEBERGA SR MBAL, 8H LR RS MRS, w7t sl BT &
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