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Abstract

In view of the existing development trend and shortcomings of domestic household food waste
disposers, we propose to analyze the design ideas of household food waste disposers based on the
KANO model; firstly, we analyze the user needs qualitatively through the KANO model, and classify
and analyze the attributes of the user needs collected from the research to complete the qualita-
tive processing; then we perform the Better-Worse diagram to complete the quantitative processing;
finally, we analyze the design ideas based on the quantitative results of basic needs, desired needs
and attractive needs. We provide new ideas for the design of household food waste disposer from
the theoretical perspective.
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Figure 1. KANO model
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Table 1. The relationship between KANO demand attributes and user satisfaction
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Table 2. User demand summary
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Table 3. KANO model demand results classification table
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Table 4. Requirement attribute classification table
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Table 5. Better-Worse coefficient table
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Figure 2. Better-Worse quadrants
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Table 6. The user requirements list of household food waste disposer
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