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Abstract

The fast-paced lifestyle has increased people’s demand for pre-washed vegetables, and its devel-
opment prospects have attracted the attention of many fresh e-commerce companies. Consumers’
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satisfaction with the sales of pre-washed vegetables on e-commerce platforms affects their wil-
lingness to repurchase, which is of great significance to the measurement of consumer satisfaction.
With the help of python crawler tool, this paper excavates the online review text of pre-washed
vegetables in Jingdong Mall, and uses LDA topic model to analyze that product quality, product
price, logistics service and shopping experience are the key factors affecting consumers’ satisfac-
tion with online purchase of pre-washed vegetables. Based on this, from the four aspects of im-
proving the quality of pre-washed vegetables, increasing promotion efforts, strengthening logis-
tics cold chain services, and strengthening effective communication, suggestions for improving
pre-washed vegetable e-commerce are proposed to improve consumer satisfaction.
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Figure 1. LDA model
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Figure 2. Negative emotional word cloud map
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Figure 3. LDA model visualization results (K = 4)
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