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Abstract

Based on existing researches related to Crisis Discourse included from the Social Science Index
Database (SSCI), this paper adopts the visualization analysis software CiteSpace to briefly sum-
marize the research progress of crisis discourse, makes a visual quantitative analysis of research
overview, research focus, research front of international researches on crisis discourse. In this
wayj, it is possible to clarify the basic progress of crisis discourse research, distribution of major
research institutions and countries, existing research focus and future research fronts, so as to
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provide new perspectives and new ideas for relevant research in China.
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1. 51§

I AESRFEAUIR , BLXF AN [RI B fes AL 04 T L A1) B FE AR ST UG  5 1 e &5 TSI 908 1 DG« (HLE
BEA B LA “fabl” WIRIIMES . BONE IR e S BUR « B RS /K (Uriel Rosenthal)fgth,  “fahl
FA R — AN 2 R G HE A EANAT Sy D) B AL AL B F gy, ELZE S IR) s ) AN PR A o5 1 1
DL 2B Hf S B SR R [1]. R SEIX RIS, DEBICNENLE B AR R FA
NERSHAIEEF RS, XHRESEEEMIHEHF. AREMm%Se. BRLE%2]. B, H
WHEFER T “fabl” R4 TARFE . RERVCHEHES T “falR” M “Ple” mAEHE3].
FEX W, PREBIN “Sapl” XS T s, e (U0 S ERXahL Ste f
FIRE, BB “fENL” W B A ILER GBI S, PO R & 7 2Ok SR R (0 R
[4]. AIOL, SHF “Aabl” X—ME, EPNEEEESMI R R R AR E AR B e S X
FEATURE S B L 1 AR IR % T N T B (0 R 2 3 B — P P 1) 9 05

WAESR, JyEAE & I B HE RS M O T WE RS [5]. HETE PR EUR, BilCZmon 7 A
SRR, AOEmE R RREH— AN EERE, WEFEENBUG. &5 . XL #rs:
R RSB — AN EEARE 5 T AREHLIE &2 FRASURI 7T, 2522 7t UL 2 Rl & © 4k
NT ATHIRE TR

Ear, B WNAREYIEE R D, BL“ailifiE” Aocsia e b B am kiR, L83
316 e SCHk. SEHLIEEME AL A O AL, B 7R AR EE A A IRE R S
B EIESE =AJ H. Horb, B NIE S U AR DG R T OGRS HLE AR N EURTEER]. fEHLT
TR [7] VA S SEN AL 188 P AR I ASFERL I [8], TROHETEEA R USSR 0 HI L, LU S fabl
BRI KR ST 5 3 (AR ST 70 BA5 A AU R A S S0iBss, 38R TR
XS SRR FER A T X T ARG A2 450 4296 R L B RIS B @/ 9] [10]
[11]; SEHLIETE S0 1 PLA BF 70 R A 32 B4R vh - LA 23 BURF N AR B 7 A2 11 1 S B 5 SE LR R
BUBSI AR AR A, FEILSTRIER IR R B T g R X [12] [13] [14]. ANE B ABLR T LLE
FENTEEIA R 2B R B M T, B BRI R . SR, A OSELEE S
AU ER I R T USSP B REEET A, SENLEE ME S T SIS AR TR AR K

(R, AR S B 1A a1 A I A RRR , DAk 2Rt 28 51 5004  (Social Sciences Citation
Index, SSCI) AR HIE, f&Bhit&E T H CiteSpace X [E by B A fEHLEEAH ST 7T ORI 70 30k e 1E 47 fij
BEE, ] FEALEE AT AT R B, S PRV Y LS TE A S IR SRR . BIF ARG BRI L
R AT TR AT, BRSBTS A S, RO R IR0, ARG, KRR
B, WA B A ARG TSR R R L A . BT
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2. WIRRIBERMRTGZE

AHIE TR BUSE AL TEE AR DGRV AR Sy R, 7R 4L B2 2 51 $4iE JE (Social Sciences Citation Index,
SSChh it THE R, KRN “F . (crisis) OR L. (crisis response) OR F:/i: (crisis management) OR
F#: (crisis communication)” o 7EFTARSCERE R T, AN “discourse” FEfAIAE R, SCHATEFNE
RN, SCERRBLWE Y “IRSC(Article)” , R REFAIEE Y 2012~2021 4F, Koz 15E] 2581 fF5CHk. R
P8 SCHR 3 AR A DG B — ik, HERRASAH G STHR, SEA5 20145 8O0k 1991 5 AW 5L R H CiteSpace 5.8. R2
XF BT AS SCRREEAT 70 b, DAARZS DA R F 7 1)«

1) [ R Bl A e L5 1 AT 90 S0 P SOk S R IR b 2

2) [E By A AL G TE R 1 e [ S AN LA A TR L 2

3) EBRyE AN LIS BT IR TR B U RTHS AEa3A T B S e ?

3. /R5WiL
3.1 WREEH

BT ARl R 51 B0 E (SSC) A3 STk s, X WLEIE A SCHE 7 R SR AT Sevt, I ik
FENIEEM AT R ARG, W 1R, M 1979 4ETFIAE 4, 78 1991~2010 4E[a], [ Fr e FE A &bl
B ARV KR, 2010~2015 FFHFLEfab K g, 2016 45 R E AR T, 2019 ik %)
T, Rk, FTRAEH, EEIUKI S Es, G RAEIRNEET i C LB HE R 2 R EN, 1EMN
SRG. GHEE., EHUERER SR ST X — A R E B, A& — &M aiEs.
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Figure 1. Statistical curve chart of the number of published research on crisis discourse changing with years

B 1 eiliEEEXMR g X EMENEHIT LG E

3.2. ERMHAA

3.21. ZXER

PRI HE B2 51 5 2 (SSC) A KfENLTEETF MR R 45 R, & 1 % T 2012~2012 4E[A]fE il
TEE A S SR SCREPE P AT 16 ME K. (E0T 16 ANE SR, BRE E SR S 5 4 1) R S (1991
R 80%LL I, 2 ARG AKPEONRIE R E S . 55 ERI 9 E 1) kSR b E 5K, S5 Bk Ok SCE
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Table 1. Top 15 countries of crisis discourse research publications from 2012 to 2021
& 1. 2012~2021 FEFEHIEEMR L CER 15 MER

Rank Country Counts %
1 USA E[H 441 22.15
2 England % [F 397 19.94
3 Australia JKF IF. 155 7.79
4 Germany &[] 132 6.63
5 Canada &K 110 5.52
6 Spain PHHEF 87 4.37
7 Sweden i i 76 3.82
8 Peoples R. China 73 3.67
9 Netherlands fif = 69 3.47
10 Scotland F5#% = 61 3.06
11 Ireland /K = 54 2.71
12 Italy = KH) 54 271
13 Belgium LLFm} 48 2.41
14 Greece 7 fiE§ 42 2.11
15 Denmark F}3 39 1.96

*HERIR A SRR T A (SSCI) .

#USAfGE@.‘GLAND

*¥ 5k CiteSpace 5.8. R2

Figure 2. National cooperative network mapping knowledge
domain in crisis discourse research from 2012 to 2021
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FIF CiteSpace 5.8. R2 X4t 2R} 2 51 Budi E (SSCI)IUL 14 (2012~2021 4F) SR A fE LA TE AR %18 L
(1991 F) 2 ILA B 2K A 1E P 28 R B34 T 04T, GBI 45 5 KN LSS 2 T UG H (i 2 Fiow), E
PRy Bl FEN LTS B AR R E R 2, 2040 TR SENSEE 5K PR RIS RHIX . Hodr, £,
P R SCEEB AN E R, BFRRREE W), HEHAMERAEERZ, SIS EH EY O
MR 2. MR RT LA, FEALE T8 AR SCHIF 78 R IR b X 22 53 AN 52 A6 2R SCHR 11 75 o 6 2 11 52
157 [ 5 R LIS 28 57 7K AUSE SO L) ) AR B B2

MEE ri 4715 (Node Details) ] LAE H, 2 2 5 fEp LBt 70 R EAT 7108, BT RHR vt 2
FENLI R I BEEINR, N T FERFENLIG 1 R 2R R 22 DR RS, STk IA) 38 I A A R b B . 1A 7L
VEREEEREZER], FAAISHE SR MBS AR HE R SRS, MWIERAAISHE BRI, M
M3 P2 [ R RE R [15] 0 S, SEEDGEDBUA I AIEA LB TSIt 7t : — 398 TBEATE
TBRFTC. BRI B 35 B BOEEOR SR BEE S BUA IS S G4k [16]; A TRIER FIMA T R EBUE
B RIRIA R IR MR R EE[17]. 53— B T AR TR 7. BTl T A B gt )5 vhiE
RO ER B RERTERIE (18] WHATE P 253 F 7 T A HEETE X A O 38 A S AL 22 (R 5E e 25 [19] .

32.2. ZXHH

MRE A2 B2 51 B (SSC oA KB LI IE T FE I R A5 R, & 2 FIH TR TR R UK
SCEARARTH IO, AT CUAE S E B TN AR SCRAE AT MU L 6 B, SR . o,
RHRERLEZIE 13 W, T E KB AN . 456 E AR (A 2), ERREE A el
TR, RERBEAR A SCEZ T E, ([EREE TN M5 SR 2 T3 H

Table 2. Top 10 institutions of crisis discourse research publications from 2012 to 2021
3 2.2012~2021 FEEHIEEHR L XER 10 M

Rank Institution Counts Country
1 University of London &3k 2 73 el
2 University of California System fnFl#& J& I K2 R 4¢ 24 FEH
3 London School Economics Political Science 16 3IHA £ 5 24 ¢ 23 L[
4 University of Oxford 4~ k2% 23 b5
5 University of Sheffield 1§/ 3F /R k2% 23 B [E
6 University of Edinburgh %% T £& K% 21 k|
7 Lancaster University %<8k K2 20 BEH
8 University of Sydney & J& K2 19 by SN2
9 University System of Maryland & H. >4 K22 R 4; 19 F[H
10 University of Helsinki i /K 32 3 k 2 18 =

BRI AR ARG R (SSCI).
TS BRI 73 578 SCHREEAT 24T, I BIF 70 R 32 0] DL A fEHLTEAE (1 BRI B 5 DA
ST SR vh 25 AL G5 DL RIS ), BN BRI SENL R A IR A R R 40T T R < i s

HLEFRIE, PR AR 3 7L [ B A 74 8 P A% A E I [20] [21]; B ST N Anfer e “ 287 VR0 5 [ 3 X
FRTEAT B T S SR R 2 SCUA R E A R [22] . FIRE R 2o B 07 S0 AL e BRI
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AAEEAT, MRS v 2 fE AL T RS R R R B AR 23] J94h, (ESENLIRTE R ELERT T, DURAT
FALHAT SE U (R AR A B, SR 1 ARAT (B PR S5F JRMCE T5 v H I A AR AR Kaigg X b AT 12
TRV, Aoy 1 SENUIEEE T RIMGETE BT SN [24]. BT DI H, AR FOR A BRI TR R 2 4535
EENEE T RN A FSRBR G SEilh A RS AR BEAT I 8T, S AR iE T e i 2 30k
B BUUBSULBUEH, MEPETERE 5 A0 o .

4. WS RSIREE
4.1 WRFEAR

H ] CiteSpace 5.8. R2 %f 2012~2021 £E fE L1 1H AH <18 SC I A S it ial SE L R (141 3)BEAT by, 45
BRI B A I TR A Ry, TR IR R A R B A AR P SR R P AR L. AR R L I
(] ) AR I ) S BRI AR G v E 45 SR HH BRI B v 1Y) D B 1) 2 15 1 43 M B J 49 A (dliscourse analyssis),
N 197 W BER R IR LB fE L (economic crisis). 2 3115 1E (public discourse). KKt fGHL(Euro crisis)-
th &4 (social media). X [ fE AL (refugee crisis). BUIA 1 1% (political discourse). 7 7e % 175 (COVID-19
pandemic). %8> #r(content analysis). “fEZE{k(climate change)&s. 454 AT 2 SCERIG N 25 AL, el

SENLFAT T BT I

o _&linancial crisis
.@ubhc dfscours@

= {refugee crisis S i Lovid-19 pandemic
. g-'on:al ol galicy ehange i ;SOC!ISI metdia
#éico i gerisis discourse
Burnpaan E?L{gs;rcﬁgijys wrilicalauaisisnunication

” eumonsis . figimate change
guropean intega rl:')"| 1 ot
amgration cisis :
ggsyium seekers@umpean um_bn dualilative analysis ®

: &p‘obai financial crisis ..

@edia coverage

‘ >
. galitical econamy.

= ‘q;iscmm—e strateqy @rewaous research ‘@9““&‘3" discourse

"
policy discourse

discourse analysis *

X civll society doung people® £LH%iE mEnagamant |
o @‘J’scuma’m construelion’ indepthgrishésistument crisis
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pmactical implications
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Figure 3. Keywords co-occurrence atlas in crisis discourse research from 2012 to 2021
3.2012~2021 £F[EI R HLIETEI ST X BRI T EE
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1) fENUEIRETE SRUSHT 5T

T 5 RS 7T . MARIEZE AR E, WF 50 W+ 58 44 556 Wi 99 N f& ML A% 376 55 B (crisis communication
strategies, CCS) A& SLHESL, XFABRIE P R fEN AL R SRS FUEAT 1 A BB, 23 # 7 R i AR DG I G
B RN, FREAL SR A AL E(SMCM) . T —FIOAXS BRI CCS #3K[25]. 74, MIIFEiETE
SNTHIRA KRG, S RNVAEIRHESR, M fEilh ARG W]k gog AU A = 7 2
WAL Z1k[26].

2) fENUESE N TEIERT T

A SRR N e T, MBI TEEMALA T, SehEE S Z LR, Bil
A XA RS, WARBHIESRT, EF yAE B S BOREE TSR, b, ERTENL
T, BUAKFI A AN E ST BUA AU, LEFTEAMBUA[27]. 1E 2009 FERUERMATES, BUFZH
W FENR NS, FIF FEALTE 5 07 R RO A BE S E AT S O P 2 B L TR 4 2B [28] o 7 AL et R i
RGN SN, BRI B = e E B A B, o L3 i A B A 5 WL % G 15 Sk Ak, A
T IR R A [29]

3) fENLFAFHIEI T

TZ AT FH 2 A A R, RS RIS AL IR FE ML 15 AT A 0 AT, DRV E SN AR AL 2 S B B,
DA K SCAGE S 51 5 I8 2 AR AR i) 5% 2 o A 98 38 0 |6 o b 6 44 IR 56 2011 4F 25 H AR K 5 ot
JEFFTEIRIE, DA P 7 U E SO ZE R AT, RO T AN SCGHEZE I ARAE, 78 ST ) JE 1 e
LR B, CAARE H AR N A a] X 5 M i 11 5 o Xl SO A 22 S M TEAE IO AN 52 SCAGZIAR B 11
S, i ELER o A R T o e I (R S5 [30]. A4, WF R B SRt LUG S5 R . DEE RIS R AR K
ANFWHB T, R HAEP 2 BRSPSz R BT H AL, Yok, BRI FIEE T
HIVEREONARFAE,  LAROE 57 SR il , 5 & RlENLG B4R 32 LT 1 5 d A1 AR A AP L R e
FHHERE[31]

4.2. MRELERES

F T AT A [ o Bl A e LS 5 B 90 U 8 SO R s, ASCRIH CiteSpace 5.8. R2 JE R fEAL
it TR A 9 3 LR IR (] 22 (Timeline View) &R L3 , FH0] FH RSIERI B A (Brust Detection) 2 [ 58 {2 1] H LI
V6 1) PR 328 32 300K 32 R i 28 AR G v E 3 (3¢ 3), @it i) A0 A AR Bl e Aok i s S LB B 78 AT 1)
IREEEC R T =k

FRAE I AR G v 3R (5 3) R LA HY , i) SR AR 28 By ey (1) 485 S Ml (economic crisis), RAFAIAE] T 6.89,
F2& 2012~2016 4F 18] fRIATF 5T 30 A o 45 2 AU TR] N ) 28 S0 iR BRI (P 4) » 55 S ML IR AR AT ST AV S M 30 il
ERAL N EBERFEARBOESE, mHEX TR R R EF R R o NRXTH LG E %
HoAh 2RISR B T A SRR E R . BRETEEHLAL, o EHE SRR R = =R M R fE AL (refugee
crisis) A1 5% 43 1 (content analysis), ZAFZ 50514 5.11 F1 459, H4b, MFE 3 ATLLRBL, A ARHAHE (public
debate). > FLEIE (public policy). F5t(political party). &35 #T(content analysis). 4% Ui % (in-depth
interviews). U il %2 3 (policy makers) &5 &1L - K SE ML UGB SR 70 (W LTy, EEE P TG
TNHLBEE T GBS B FRBUA S5 R A0

T4, G R I T AR BG4 4) i 2 RN RO B v LLE H, fEN LSS AR AR
B Z RN (Multidisciplinary study). #5522 RHJF 72 (Interdisciplinary study), —Hi AT PAT B84 22 RHTUR
Z ARG N R AT 2 B o X T EN B AR &AM S, SaNE N Nt 2 43 T &ANJ7 T

DOI: 10.12677/ml.2021.96205 1504 BURIE 2%


https://doi.org/10.12677/ml.2021.96205

Table 3. Statistical table of highlighting words in crisis discourse research from 2012 to 2021
% 3.2012~2021 FEEHIEEMRREIRGITER

Terms Years Strength Begin End 2012-2021
economic crisis 2012 6.89 2013 2016
food security 2012 2.84 2013 2015
financial crisis 2012 2.73 2013 2015
arab spring 2012 243 2013 2014
new forms 2012 2.4 2013 2016
greek crisis 2012 454 2014 2015
financial markets 2012 2.79 2014 2016
sustainable development 2012 3.15 2015 2017
global financial crisis 2012 2.45 2015 2017
hegemonic discourse 2012 3.11 2016 2018
current crisis 2012 2.73 2016 2018
great recession 2012 2.68 2017 2018
refugee crisis 2012 5.11 2018 2019
public debate 2012 3.09 2018 2021
austerity policy 2012 2.9 2018 2019
public policy 2012 2.53 2018 2021
social relation 2012 2.49 2018 2019
syrian refugee crisis 2012 2.48 2018 2019
political party 2012 241 2018 2021
content analysis 2012 4.59 2019 2021
in-depth interviews 2012 2.64 2019 2021
southern europe 2012 2.57 2019 2021
policy makers 2012 25 2019 2021
previous research 2012 25 2019 2021

*HEokIs: CiteSpace 5.8. R2.

MIZAE, NOZMUN 2 AR BRI s HAT, SENLIEE SR I FC R 2 AT S 734 (¥ 152 F
FC, B E IR A R B, AEARRIE T AR KA R e A .

5. B4

AT LA xR % 5] B4 B (Social Sciences Citation Index, SSCI)H 2012~2021 4F f& L1 15 A6 5% S ik
DTN 5, R AT TR TR CiteSpace K SCEREE LA RIS 10 77 R T s ka A&l w9 )
B DRI, BHCUFE 0. 1) B Ry A LS S 7R N SCEk A SCE T 2019 4Rk
BT, LS HAE TGS . 2) B R A LS S T e AR O S E R, R
R CREFERZFEE, PEMARSCEERZ TEE; 54, REENME-FTEMESR, KCEME
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Figure 4. Timeline mapping knowledge domain of keywords in crisis discourse research from 2012 to 2021
& 4. 2012~2021 S EEHLIE B 7T /AR 8] L 2R B

TEATr: SRR TE RIS T, SENUEEE T AU ST T B SE NS ST T, B SR
FEEPTENIES THRBERM T, SRS, [ BRBUR 2R, WBIREHRE, BT %
RN BERERTT A, FESEHLTE R FEAR AT ST KV S48 H AT

MHTFT A 0 E P AMa L IE G S0 7 32 24 oh T AU LR M E HUAL AL LU S 5 B0
A T RGN W TT . HUE FRRIE TET PR =AW B, MRAEAS R SEH LN 5 27 5}
Z B AR U S0 TE AR D AU, AT R fE LR R 2K, A AT fa
FUE B FE BT AL AR, EHEEEERE, X, B S HIA LS TEAR S 1TE . Ak, 1
P55 T BEAT JC i V8 = T A A, ITTAE TR e MLTE TE A R LR s e, AR AR ENE S
SE RS IR T %, R EREZE Bt o P SRR AR AL, 0 SPSS. AntConc 5%, AN (5
FEME, PRI F W

EEMA
655 ZANERE Bt AR SR E S A 3L AR IEEDT AL (0 H 4% 5 2020GS14YBO08)
(IR B R -

SE 3wk
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