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Abstract

With the development of online media, people’s online interaction and exchanges are becoming
more frequent. In this context, the study of online apology and apology strategy has gradually be-
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come the focus of social linguistics. The internet apology strategy is different from offline, mainly
because of the anonymity and distance of the network environment. This article starts from the
characteristics of internet apology and apology strategies. Based on collected 300 Meituan takeout
customer reviews, merchant replies and user follow-up comments, through corpus analysis, it is
found that the internet apology has the following characteristics: upgrading appellations, anthro-
po-morphizing merchants, and the extensive use of exclamation marks in apologies. In addition,
through data analysis, it is found that the strategy of obtaining a more positive apology effect is the
“explicit illocutionary force indicating device + an offer of repair” apology strategy; the strategy that
achieves a relatively negative apology effect is the “explicit illocutionary force indicating device + an
explanation or account of the cause which brought about the offence” apology strategy. As an
emerging field of research, internet apology language and strategy are similar to traditional apology
strategies, but they are also unique. In the era of digitalization, understanding these differences and
the cause behind them are of great significance to improving the quality of internet interaction.
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WO —FhorgME R 22, H BT 5 8 i B e sl AR 1 B AR A kAR T T I fa B 1 4 2 A1 . J. Holmes
[1]5REER A2 ThRe, MR EM T e SO “EMRXE—MEIET N: MA BT B, BT LA
Sk4edh B W1, HARMEIBHE R, #MIKE A5 B ZAIKANE, 7 BRI E N IERRITE AT
BT SR FH BRE 7 ANE T V. IX SR SR IS (P B v DU SCfb . 158, R RSB AHLAL R 2 A i A [F

ERILE U FRABINEMEE G2 —, IIEEITE “F—RI1E” , kMM 7 Hreis
B AR ZRGE BN B IR S VU RIS i o 5 %8, B 1B A A e ah s 78 B “i ™
SEENER FANZR R VR RS, TR B RS R A R . AN S Bk T SE AR SE 300 5% 1 2V
BREIEMAE P BRI ESOER, ST N EROERRE S, PR ZW T4 R E RS FE 5
FT B IR AN [) 1 R RAR
2. MEkERR

Bt R EHT MR R R, A e 1 IRATARIE I T T THITH, S TERR G R R . W
BT & RN R 1007 3, R NE S e X, ARG =g 4515 5 e )
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HIIAHE, TRAEMALEES NatS NRRAARER CWE o KE4 WE X — S UE A
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Wi, EIEWCRIS LR WA T AE. B, MZERIE MG S K — o, B AR, BEE
253 R R RIS , BT 35 22 A, At 22 Rhxt T X 2% T O BIT 90 tBORBRIR N o FE BN AE7E 2878 4
A, O W FTIESEAEZ AT IR XHE P W Sk g 3. ISRl P il BT B R 2
[31, 1A R E R B 2 PR S I 2 i R BE R AT IR [0S [4] o B0 G T PP 4 XD 7 5K ] 52 A o 22
M5 AR, AT HRIBIRE LR, - E IS5 o i DL AR i 93 W Sk, 2 78 2 S Mt SR AR R
DU 21 o AELAE B 7T VAT 122 0 ] 20 PR SRS, IR A o S AT RE DA AR PR AR, STt A
55 A A iR A R PR EIRRS]. BRAN, B ML LERCRIE N RS FEBE R —, B
BT R, 5 CRAERT A, T ST R R TE R SR I S B AT R s LR
BEARE ST EEEAE VPO, A RERT RIS, PRI TR TS, TR T BATRHE R S
TERIMLRIRINIR[6]. 2 TN PUK T B 3w, ELRPPIR C 4 O 938 W S il 1 A 2 1
HEGS Yy, BONEAETE 9 TR IR ST PR A B BRI [N, WO T 3R R
R T AR E, ALTHRETIRMT & LR A SO EZ A0, IF LR RSN RS 1[7].
AT FE] PN 5% T P 28 AT B TE AR SRS B PR TR, AERN MR AR R “ IR TERIE " Ja, 8R4,
RAAT 6 FSCHR, HA TS KSR D, R LIX 7 [ BAR SRR FE R A

2.2. ESMAFRIR

FETERRIS BT E 710, Brown & Levinson [8IA MG — M I 71T, FERFMREE B
VIR LT R « AFRRISCHA AN R RE s 20, IR T7 sOnt2 8 g . ERGRIS T LIS 51517 8.
BIRE S LSRN SAMEAT NS 23 Olshtain A1 Cohen HIEWFE T N T, IR FINZ S

B T BONURIESTER FERIE, AR ARRE . SROGRAMME. /R SOl =R AR RS SE5RIG[0]. [ 4
A U B 2 PR AN R ST SR R 22 5, DU IR Q] 52 25 e SCAL R R A Y g

FEBUAE SCHRT, S0 THIB S TEAT J9 SOE ORI BT 7 S G35 . SR, B0 W) 4538 TS AR 7T
BN IR ASCEEFANZ W2 A, 2 D IRR M A8 A TE A S R IR EE
ZRAREE N A R TE RS S LT S R s S R, AW FEIEE T R BISNE T GH 300 % SEPRIE R Bt
AT 3HT,  CASIHE 7 W 48 ST R R DA T A S s ) S P %

3. IEipiESS

Olshtain 1 Cohen [9JZEABATTIIBFFTHT, X T EWRISHEAT 1 VELH 732K ARA D E I S 17 M T
RGN, FERYEHThRERF Rl th 1 BUT (38 RIS 4328 -

1) FEXMHIEI RIS locutionary Force Indicating Device (IFID): X2 i ELEE B # RS, BN AFRHR R
WMERIES, W “XAR” 80 “FRIRHHF .

2) 7&4H5T{E# L Taking on Responsibility: IX Pl IS & 24 UL 1EE AN 2 H SR EE R, AT L2 A&
HE ik, s AN B CRAEE—BANEBIbRHE. rTReadS i “ 2 ” 8 “|N
ZRIE” AT

3) #RALfiERE Explanation or Account: FEIXMISEHE T, UiiHF IR T FEUBA AT NI R K8 &=,
Blioxot 75 BRAR AR B o B0 i T RO AR AR T AR Dy Al TR B¢l TR AR R S TR .

4) 1RHETRHS Offer of Repair: 1XH, PiiEE S ALEEFIE AW 2 BB FH R 7L, 0 “ IR a
fR7 B R EHR .

5) 7K1 vi i Promise of Forbearance: 1t 1 # K U E K5 KA 22 PO [FIRF (0458 0 DARE B 328 Bl A 14 1)
B Bl “TFIRAET, 7 “PRIEZ EASHIRFEER R . 7

DOI: 10.12677/ml.2023.1110578 4304 IARIE 5 2


https://doi.org/10.12677/ml.2023.1110578

SR

UE7r 280N i BAAE LA I TE S 1 — DS AIHESL, R kK5I . Olshtain Al Cohen HIX I
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4. ARFG*

AT AT BIAMS21 6 B R R XA AW T &, W 7 A Tkt Bg. TRYIL 7MY A4S
LRIRTTHT 300 2% FLSL I 22 PP R i K [nl R A8 PF o IX e B T S M VRO S g K B, A
IR TR SRR Sk . XX 300 AR ASHTFUIEE N TOCRMFEE, Fahifik it e b iiE
AN, T3 T A S B A TE AR RN X 7 5K B AT 0 Mo I TV, BRATIRAIF SR T 28 A
PR AT 5 R RE RN, IF VRS T B AR XS B9, Olshtain A1 Cohen AJYFEIE 5K
WAL RE L, B AR TE RN A AT DL L B — R TE AR S R AR

5. BRE5 4

ASCIRAEER R 215 S RILERERE, R EATTAE A A A 8 RIS 2 259 B 2 5 T SR £E 9 (19
St 28 FhIERR IS, H Al AEON B2 1 1 73 BRSO GEit R R 1.

Table 1. Frequency and its percentage of apology strategy

1. EMREHSEIL

TEHR SRR B Btk

A EE MR IL 20 9.30%

R TERIL 11 5.11%

FRALARRE 34 15.81%

FRALIRER 9 4.18%

R T 7 3.25%

FEAMEE R IE & A FERIE 7 3.25%

P2 UM E R R &R AR R 63 29.30%

PR UM E R R &R TR A 22 10.23%

T2 2k Rk & v o il 31 14.41%

R THER I & IR BLARRE 5 2.33%

AR TT R IK &HRALETRAD 9 4.18%

R TR IK & AR T 2 0.93%

TR AR R &R HE TR AN 2 0.93%

P AR &7 7 7 5 2.33%

FRALTR A& A T 2 0.93%
FERMETE MR IA &AL T RIL&ILBLARRE 7 3.25%
FER TR IA &R TT R IL &L LR A 5 2.33%
FE A TE PR IE & AR HH T3 A R IA & 7K i e 5 2.33%
T UM R IA &AR AR R &R AL IR AL 5 2.33%
Tt QP R 1k &R L A R & 7R 5 T 19 8.83%
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T UM R 1k &AR TR b & K U T i 10 4.65%
FRAH ST R Ik &AL AR & ARV T ] 3 1.39%
PR &AIR AR & ARV T ] 2 0.93%
Tt UM R TA &R AR T AT Rk &R AR R & AR L TR A 2 0.93%
Tt UM MR 1k &R AR FAT ek &R AL AR R &K U 72 1 3 1.39%
Tt UM MR 1k &R AR TAT Rk &AR L TR M &K U 7 1 2 0.93%
T2 UM R Ak &R AR R &AR AL IR P & AR 1 T il 2 0.93%
e 6 2.79%

iERLE RS 215

5.1. MLBEIIBR

FERET R R G T, BRI S2T G IR SR [l L TE R, BATIR A H PO 2 2 el B
S, ARMEACIERR, BRI B ZVRAT A, XA R R ME, R A R, A BRI,
PRI A0 TT AANFER R IETER N . =, RS SR SEXENERRE, XK S T —
AN E R IR A, IR B BAR R RN 55 =, SEaARARELAIRI R, iR U X R 22
PPHEAT A BN PR R, SR B AR B R SR B MA 2, B[ B 2 A AT [ S AR
IS A BN HE0, ERE S ETE, R R R A A D BRI S, (HEE
BREERAIAT, SERAANE ZIF TR EZ R TEARER T %Z0, xR
R 0 T AR AN IPPAT, (RN TR T F 3G A 1 AN ARG . EE W T LA, G4k
B LRI ZCEMOE F B LR BRI

5.1.1. FRIBAER

FEAR AR, R E AU R LA E R LA, BRE T FER0l. BRI LSK R
FME B o RIAEERIN AL B R REGL, TR B IR IS TH, R — AN SRR PR AR 52 AEAT
B B SRR, X E AN S R R S R XA BT AL NCRT . HIAR R, N
T 56 75 5 FRAT e A B AR AN 58 40 o L AR LR PRI ZE PP e

FRZ: RIRARZAG, 5 A WARL&KK 100 g?

BEDL: AEERN, SFEFEL] ARNEFEXZNE, DE-RAMEKFT RO FA, LG
P BRI AR ARAT |

FRE: e, RABBA T, RAE, RERENERXR

ARG DE, TORBRAKRGRS A L ERFRERE, 6y FARRN DB R B R T A, A 2
SR METAETAAEE

T A AE B R ZE VPRI B CRIFRIE RS, BEE BB ARSI 1, R “/hE” “ b 4E
PRIFRRAT B, X AR & H A — € RV, A BT AR RIBE SR 2 KK R 5HFE,
TIN5 7R K ) SR AT A AT R TR SO E o KR, R SR R B AR D T SR, T ORI g
Eg

5.1.2. BRUUAK
o SAETE AR SR AU NAC I AL TT 3, H T B B LA — N A A O S AA, SR T DUAE— ik
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FET AR EA R EAEG AN 5 ORIy — NS . 2L SR,
T T R 2 5 oy PR G O AS “AEdmfR” HSR. BRAh, JERE ML, ATRES DU BAT
oL, MAR LR BN TH o XM R T “REHR T M EMRRALE” . N
AT e 2 AR A o XAy 3R] e AT DA 9 TS 5 B T RCR, BV S A AT AU 5 — A4
AR SEARSTAIE, TS MR, AL SRR IR,

TR Mo
BRE A RIGHAEF LT NFORE, FRLERE—RNEE, BRE—FRAHLEHE!

FERFAFR PRI E SRS — Dk “B8g, 7 @57 7 5IE 2 mERE. HERL
MR, RN tG2 0y g sR B R RCR, BT DTE, AR B 4 B R «

5.1.3. RIS AIER

WL S AR T L, AR ES, RATER SHES. SRR S s &, £
B, XU E AR ST, R A BRSNS B SR SRR ) I RIA AR, A
ZHEINAE S EIERGET, T SRR UREFIE AN, AT HE S S X R ISR SO AR A

R ZABNERERZ AR, MART, KFT7, EREEMAZE
RAEDE: R4, KOHLF! EFRE LEARTHR®RT! BMEFRAZERENREFHTF] £
A H % 39| Bk Bk g Lk K ) AL,

FEIX B 2K 2 O AR i A5 5 IS SR BN X B o IS ] AR H 0 2 A i 2 A7 IR
B, SRR SR R BUF S E AR k. RS, RSN ER S AR B, K
LR NATTT B 2 (5 P 5 22 PRI SR D A AT 558 PR R A7 28 A L Al LA

5.2. iE#E &

TR 2 LA 25 52 2 B 10— J7 RERS 1 S TE W AOTE R B . T el TOE R SRS AN,
FUORERI [0 S ABAF AE 225 o AT — LETEHORIS IS 1 R A TE A [ B AE R, SR T A — i sk s
JUJERAS: 17 1 A ] 2 A0 SR8 R

R XTEE RN 300 2% ZEVEEI R RGBT R 5, AT DA DU R S50, JFxd IS th 450 14T
B AR

1) BUSBONPRAEMRCR KSRy R cRiE + feftorah” TEWCRS ;. B3 BONTE il
WRCR s oy« ReaCPETERCRIE + AHRARRE " JE RIS .

2) Ff— R R I A PR TE AR AN G R PO TE R S e A B O

Table 2. The positive and negative respond to different apology strategies and its frequency

= 2. EHORBE TR S THRE R SRR

B —TERR R FREN  BoE  EREN Bl
A EE R IE 4 20% 16 80%
R TERIL 2 18.18% 9 81.81%
FRAL R 11 32.35% 23 67.64%
FRALTRAD 5 55.55% 4 44.44%
R v ) 0 7 100%
57 22 27.16% 59 72.84%
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B A EHORNS BREN AR EEEN B4k
FE M E IR IL &R THERIL 5 71.42% 2 28.57%
PR LB R AL &SR LR RE 15 23.80% 48 76.19%
FEAMETE WAL & AR BEIR A 19 86.36% 3 13.63%
FEAU PRI RS &K i e 9 29.03% 22 70.96%
AR ST R IL &SRR 2 40% 3 60%
AAHTHER I &AR BEIR AN 5 62.5% 3 38.5%
ARAH TR IL &K U T ] 1 50% 1 50%
SRR &SR AL TREN 1 50% 1 50%
SRR R & 7K 1 e 2 40% 3 60%

FRAL IR & 2RV T 2 100% 0
FE AR R 1k &R AH TR R IE & S LR RE 4 57.14% 3 42.85%
T UM R T ik &R AH FHAT B &AR AL TR A 4 80% 1 20%
T UM P 1k &R HH 5T A Rk & U e i 4 80% 1 20%

P2 UM Rk &R AR RE & AR L TR A 5 100% 0
PRI RS &2 B RE & T T ] 8 42.10% 11 57.89%
PRI AL &SR AL TR AP &K 1 T ) 7 70% 3 30%
FRAE TR IA &AR ML AR & 7K U b ) 1 33.33% 2 66.66%

FRAA SR IA &AR L TR D & 7K Vi B2 ) 1 100% 0
SRR RE &R AL TR AP &K T T ) 0 2 100%
FE AR R & AR FUERIE &AL AR &SR AL TR A 1 50% 1 50%
FE AR AL & AR TTAEFRIA &R AR & K T 9 1 33.33% 2 66.66%
FE AR AR AL & AR LR IA &AR L TR Hh & A& T 5 1 50% 1 50%
FEAUPETE AR 1A &2 LA RE &AR TR b & K V8 9 1 50% 1 50%
L S 4 66.66% 2 33.33%
At 103 47.03% 116 52.97%

5.2.1. BUSHRR SIHRIERBR B R
HI7¢ 2 ek AT DL Y “SRALoRAb &R o] ” TEROCRNE . AR IR RIB &SR IR AN &K T s 7 1H
W RPRE QIR P TR &R TE i) 7 TE RN S s BRSNS 1 0 2 AR E AR, (A
M OO — 2B I 2, RO MM ET sk = kK, ARefs 458 BAmE MRS IS RCR 7T
SR TH R IR AN o T TE RN R U ORI &R TR 7 A7 22 26808, T LU B ARARE Wk
R AR IANTE W RS =, N 86.36%, [RULF LIS 4518 BUS BONARR ITERCSCR s oy« R stk
TEMRIE &L METRAN " TEHHNE .
E¢Eﬁﬁ%@%%¥ﬁ:
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BRE: MEPLRORE, RGO THRER A L@ AORRE, AR AL e AR E AR T, 2RI
EAR?

AREE: FENREFESTA, BTHRARLERANLEF EiME—T &

BB G AFH

B 0T B PRI BRFE RN AN, T K SRTE R, dhm SR RN I, AR R IRG IR M, R F
X AR i . R 2 “RE MR TE R A &R TR AN AR 1 Bt B AR

[FRE, &2 St AW “FEXEEREE + SRR RIS 63 28, sl
REERIE 76.19%, FULAT LIS R BUSECREIIERPCR AR A “fRArbERs + 2
il ke TE IR o

Horh A RER MR+

R REERA B, TORT, AP RTEELRETH ELH BIRX LY RE, HFEHRIARE G,
AEBRREERSHMAER.

AREL: R, EEsRS, #RefBEEZNTH, IANEFELHRAMNAS, fLERLCT, ¥
EARTFANAT, RERLBRNUERBREML, ELREAMARLCRLAEXER, EXERMEHTTIRT,

FRE LR ARG B G RARGYJE B A 8 MR R E E el h B Rt R HE P Bou? A AR,

TEIX BRI, PR BAAE BT AT T, (R FIER N “RHRMR” . BR T BN
W, B T A IE IR
5.2.2. B—EHRE S 8 4EHRER

FI46 2 Geit AT DU Hh 760 550 0 [ 5 g oS S e B, A5 AR [ 7 L 36y 27.16% 1 24 78 5 £
S WIS HEAT LI, KA AR R L L SRR 2 47.03%, AHZEL 19.87%. B4, ST AR
AR TR ARG IR, ROV “BHRRRE” RIS (S K0 E AR ERES: AT Ag
STRFRAT SR IS CTROBEAT R, B RS R A A R A, T P AL AR 7 T SIS [ 2
Bl AP AR R BN (R R, AN ), MR B 0 B 2, IXRE I R
W A5 ) A SR A SE A ER A
6. Z5iE

MR A BISNSE App FITERHEEAT 704, KB T MESER T I =Rl FRIETHEL RN,
AR TS P RIS R o 0F T AR R T T, B RO AR A TE SR R S Dy R Uk TE
RIE&SEMETRAL” TEWORMS . R RAE “ AR ORE ” TE RS () 2 Atk B AR “RE PR IE R IE " TE WK
WSO RE s XANE; 08K, ISR R, XA R TE RIS DS ORI E B AR . ok 2
B BTEORIGIE 2 E A HE RS, R 20K IE R AR, AEAEAR S ISR RO - BEiT
TETETE 1 2% FTE RO R HRFAE, SR T8 2 USAN [R] B TE Ak S s BUS RE O A T AN, JF AL
JEIL TR TT,  FRER T 7 5K B A ) I 2 T AR T 56

%30k
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