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Abstract

In the insurance sectors, most people think that the farmers who suffered insurance accidents
will be more clearly realized the importance of buying insurance. Interestingly, as for the rural
commercial insurance, because of poor insurance services, being less motivated to pay for in
time and lacking of enough payments, so a strange phenomenon appears—“one-time consump-
tion of rural commercial insurance”, farmers don’t want to buy rural commercial insurance after
the insurance accidents rather than buy it again. Through an investigation of farmers in the
Shaanxi Province, 254 effective questionnaires have been got. Those data show that 61% of
farmers do not plan to buy insurance again. Based on fuzzy comprehensive evaluation method,
the following four results are achieved: i) insurance companies show less initiative; ii) the pay-
ments are too low to meet the farmers’ need; iii) farmers need a long time to get payments; iv)
the rural commercial insurance can be easily replaced. Finally, there are three effective ways to
let farmers continue their buying behavior: i) insurance company should be more active; ii)
targetedly improve the amount of reparations; iii) constantly bring forth new ideas in the pro-
cess of claims.
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Table 1. Basic information about the respondents
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Table 2. Cognition of rural commercial insurance
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Figure 1. The purchase situation of rural commercial insurance in farmers
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Table 3. Comparison on farmers’ satisfaction in rural commercial insurance
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