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Abstract

In recent years, the insurance industry has received strong support from the state. For severely
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disabled people, long-term care insurance can help solve the problems of daily life care and nurs-
ing to a certain extent, and reduce the burden on families with severely disabled family members.
Taizhou has begun the pilot of long-term care insurance, but the participation rate of long-term
care insurance is far lower than other provinces. At this time, we should grasp the demand cha-
racteristics of Taizhou residents and increase the participation rate of Taizhou long-term care in-
surance. Combined with the development status of long-term care insurance in Taizhou, this pa-
per analyzes the influencing factors of residents’ purchase of long-term care insurance in Taizhou
from the aspects of individual, life and society, and finds 12 main influencing factors. Through the
empirical application of DEMATEL method, the key influencing factors and the factors of cause
factors are found. According to the research results, suggestions for the development of long-term
care insurance in Taizhou are proposed.
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Table 1. Influencing factors of Taizhou residents purchasing long-term care insurance
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Table 2. The direct influence matrix of the influencing factors of Taizhou residents purchasing long-term care insurance
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Table 3. Comprehensive influence matrix of influencing factors of purchasing long-term care insurance for Taizhou residents
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Table 4. The comprehensive influence relationship of the influencing factors of Taizhou residents’ long-term care insurance
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Figure 1. Causality relationship diagram
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