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Abstract

With the advent of the digital era, people’s reading methods and habits are constantly changing.
Among various channels for reading on mobile phones, such as websites, APP and document
reading, reading APP is widely used because of its powerful functions and humanized design. But
at present, the reading APP in the market involves problems such as book copyright infringement,
user personal information disclosure, low content quality, and too many irrelevant advertise-
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ments that affect the reading experience. This paper aims to use the analytic hierarchy process to
establish a normalized evaluation index system for the operation of reading APP, evaluate and
examine the normalized operation of reading APP, guide regulatory agencies, APP operator and
consumers to pay attention to the problems of APP, and constantly strengthen the normalized
management of reading APP.
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Figure 1. 620 reading APP questions related literature title word cloud
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Table 1. The top 100 high-frequency words in the title frequency of 620 articles related to reading APP problems
= 1. 620 RFIZA APP [B)RAE X SCRRARRRIRISIHER T 100 IS SRIRIE L3R

HFF WE WE HF Wl W HF WIE W A A

1 B9t 332 26 AL 22 51 KA 15 76 57 9
2 5] 152 219 27 (v 22 52 I 14 77 AEZ 9
3 Eh 115 28 FSEN 21 53 B 14 78 RIES 9
4 Wit 97 29 ek, 21 54 W 14 79 kR 2% 9
5 i 85 30 T 21 55 H 14 80 A 9
6 g 55 31 N 20 56 HE 14 81 fil & 9
7 AR 46 32 M2 20 57 LN 13 82 785 9
8 B 46 33 A 20 58 Fmikit 13 83 PR 8
9 A 44 34 B 20 59 HE 13 84 SEAE 8
10 vaxiin 39 35 PR 19 60 e PN 13 85 Wi 8
11 B 37 36 AL 19 61 SER 12 86 He 8
12 [5EA 35 37 LA 19 62 M 12 87 B 8
13 it 32 38 F 18 63 i 12 88 e 8
14 L 31 39 T 18 64 (- 11 89 X 8
15 FHi 31 40 SEH 18 65 PRk 11 90 55 8
16 MR 31 41 S 17 66 4] 11 91 2 YN 8
17 WA 30 42 = 17 67 e 11 92 Xtk 8
18 5 29 43 HIR 16 68 HA 11 93 35 7
19 R 27 44 e 16 69 47 11 94 72 7
20 bt 27 45 2 16 70 e 10 95 Vi 7
21 RIE 25 46 iz 16 71 MAEE 10 96 HE) 7
22 JLE 25 47 Fr4: 15 72 5B 10 97 Xt 7
23 17H 24 48 Hefk 15 73 BB 10 98 EE 7
24 4% 24 49 ZH 15 74 14 9 99 feara 7
25 553 22 50 L 15 75 A 9 100 PR 55 7

ZRIX BES AR I B 522K APP 38 B R A v 88 A0 1] 15 AT R, O e 1 B S SRR S ] A ) IE AR
P, AR EEIE R 2 Fror:

Table 2. Key words on the standardization of reading APP operation
= 2. XTRILZE APP BEHEKIEA E SiAE

HeF G TA]
12 55N 35
14 L 31
19 M2 27
25 3% 22
36 FRAL 19
71 MWNERSS 10
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Table 3. Evaluation index of operation standardization of reading APPs
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Figure 2. Analytic hierarchy process model
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Table 4. Judgment matrix A-B

4. FIEREERE A-B
A Bl B2 B3 B4 B5 BHE W it
Bl 1 9 5 2 2 0.41 1
B2 1/9 1 1/4 1/7 1/7 0.04 4
B3 1/5 4 1 1/3 1/3 0.09 3
B4 172 7 3 1 1 0.23 2
BS 172 7 3 1 1 0.23 2
2) T &I —ARbR, XN ) g bR A LR R 5 TR
Table 5. Summary of judgment matrix B-C
% 5. FIETERE B-C LS
BI1-Cn B2-Cn B3-Cn
Bl Cl C2 Wi B2 C3 C4 Wi B3 Cs Co6 Wi
Cl 1 7 0.875 C3 1 2 0.67 Cs 1 1 0.5
C2 1/7 1 0.125 C4 172 1 0.33 Co6 1 1 0.5
B4-Cn B5-Cn
B4 C7 C8 Wi BS5 C9 C10 Wi
Cc7 1 1/3 0.25 C9 1 1/4 0.2
C8 3 1 0.75 C10 4 1 0.8
3.2. —HRE

NPRIEZ R HHE RGN, T PIWORE R — Bk HEAT AR 38 . T. L. Saaty HARAR M, FIWERE R — Bk
fobr CL 5 FF-FII BN — S fa b R ZHL CR < 0.1 B, T A0 W bl L A i i) — B

PR AR Jy: € = T "
n_

bR AR =L — P
RI R[*(n—l)

L5, 3 FHIBER A-B,

A = 5.069;

CI=0.017;

CR=0.015<0.1, BT B
ST B-C, M 2, RI=0, HIEAGEEAS B, LHEFITHE.
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Table 6. Hierarchical total sort table

6. RRBHFR

B % A [ Bl B2 B3 B4 B5 .
C*t B M 0.41 0.04 0.09 0.23 0.23

Cl 0.875 0.359 1
C2 0.125 0.051 5
C3 0.67 0.027 8
C4 0.33 0.013 9
C5 0.5 0.045 7
C6 0.5 0.045 7
C7 0.25 0.058 4
Cs 0.75 0.173 3
C9 0.2 0.046 6
C10 0.8 0.184 2
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Table 7. Rating table of three reading APPs

7. ZRIAIEZE APP OIS ERER

APP e . o s
T S (CaE Sy L G BN HL/NGE B 32
Bl 2.26 1.99 2.57
B2 2.10 2.26 2.46
B3 2.23 2.35 2.35
B4 2.32 2.60 2.25
BS 2.70 2.46 2.58
Cl 2.23 1.92 2.54
C2 2.46 2.46 2.77
C3 2.08 2.38 2.38
c4 2.15 2.00 2.62
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Continued
C5 2.15 2.23 2.46
C6 2.31 2.46 2.23
C7 2.38 2.77 2.31
C8 2.31 2.54 2.23
Cc9 2.77 2.77 2.15
C10 2.69 2.38 2.69
RV 2.37 2.28 2.47
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