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Abstract

In recent years, with the rapid development of information technology and the Internet, the tradi-

SCEG| M . BT E T R B A T JORTE L A R R T D). B SR A, 2023, 13(3): 1778-1790.
DOI: 10.12677/0rf.2023.133178


https://www.hanspub.org/journal/orf
https://doi.org/10.12677/orf.2023.133178
https://doi.org/10.12677/orf.2023.133178
https://www.hanspub.org/

R

tional medical model is transforming to “Internet + medical and health”, and medical services such
as online consultation and online appointment are gradually popularized. In order to improve the
success rate of doctor’s appointment when patients see a doctor, 500 data related to doctor’s on-
line diagnosis were collected in this paper, and 11 explanatory variables affecting the popularity
of doctor’s appointment were selected, namely: expert team, professional title, department, regis-
tration support, graphic consultation cost, visual consultation cost, online consultation evaluation
number, hospital treatment evaluation number, score, consultation volume, attention number.
Sequential regression was used to establish the doctor’s appointment popularity model to explore
the influence of different factors on the doctor’s appointment popularity. Finally, the results show
that once patients make an appointment with a doctor with “low cost of graphic consultation, high
evaluation number of hospital visits and high number of attention”, they will find that the doctor
has a large amount of appointment, a high degree of appointment popularity and a low success
rate of appointment.
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Figure 1. Barchartofappointmentpopularity
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Figure 2. Department bar chart
E 2. FrRMEERE

300

250 ~

200

150

100

50

0 .
BhREE 1L SEES St R
Frim s

Figure 3. Bar chart of the department after the merger
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Figure 5. Histogram of the cost of visual consultation
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Figure 6. Histogram of evaluation number of online consultation
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Figure 7. Histogram of evaluation number of hospital visits
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Figure 10. Histogram of concerns
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Figure 11. Line chart of the popularity of reservation and three categorical
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Figure 12. Line chart of popularity of variables reservation and score
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