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Abstract

Having chosen two cultural heritage sites in Shaanxi as study sites, this study explores the rela-
tionships among the three variables of interpretative service, tourist involvement and environ-
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mentally responsible behaviour and creates a theoretical model representing the relationships
among the three variables. Data were collected at the exits of the two tourist attractions by distri-
buting questionnaires and 608 valid ones were collected. SPSS 24.0 is used to analyze the reliabil-
ity and validity of the data and the theoretical model is tested by using AMOS 24. The findings
demonstrate that interpretative service has a direct effect on tourist involvement (0.62) and en-
vironmentally responsible behaviour (0.23) respectively. In addition, tourist involvement impacts
environmentally responsible behaviour directly (0.38). Meanwhile, interpretative service affects
environmentally responsible behaviour through tourist involvement (0.24). Finally, based on the
findings of this empirical study, suggestions for improving interpretative service quality of cultur-
al heritage sites are provided.
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S UL B IR S W R I ST IR AT AAEIE R R OC R, B I 0000 R I 3 AN A7 AE R R
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A VR AR BRSO A R R B A e O AT R[10]. Skibins er al. (201 D)X 5t fif 1 il 55
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WHRED, (NADEITFRRR AR, RETE. RIS 5EINSER RS EATLER
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Figure 1. Theoretical model of the relationships among
interpretative service, tourist involvement and envi-
ronmentally responsible behaviour
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AW IR E P SA JOCAI™ F X —— KM « KRR SR Il 5t X AR 46 2 77 B A e
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F£T Cronin & Taylor (1994)#2 Hif¥) SERVPERF £ 8[17], FEHHE A 70 S50 Hh (1) SEBRIG O, W i A
KON S ANYERE, WH TR JEnS (Al RAIE T DR A T T 22 A, DA I R S Bk
R AR ULIR 55 BT & R IFE NFEFE O & 8 R A5 ] Mclntyre & Pigram (1992) [18]H1 Kyle et al. (2003) [19]
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A5 TR 2 B R P NFE S » 5T Smith-Sebasto & D’Costa (1995)X PRI #4747 NI /N Rl 432201,
& H] Tien-Ming Cheng (2015)F)I & &K [21], ARHEHI 7T 205 A0 220 SRR B A8 13 FH M g
A AR T AR RS AT b e ) B A BT, SRRt T 8 AN, Mg AT AR AMT PR AN J7 T
B RAT A o DL AR B I B UK, Wit VSR B BT A T ) . A I 2% =
MR B —a B X UIRS R G, w1 1 A2 ik £ U A 2 U WA AR IR S 2R
T LA 42 AT, DA SRR R R = AN AR . S S R IR N DG R . R
FAF LR BRI PRUEN B TE B, 17 RoWEARE, “77 RnIEwEiFE.

3.3. 1a)&iEECE

M2 1R BB ST AR AL BTN, BIOR MRS - KRS AR I A2 4 B2 7 B TR A e g A 35 X
Ao RTRE s, IR R SR BT . AR XA T 800 411, 73 4 YRR e i il 4 1
LA, JLU A R3S 608 iy, F B A RE N 76%.

4. BwES T

K P IE] B AN Excel %, SR )R SPSS 24.0 BAF X B8t 7 A UE FEAISUE Sy o A5 BEOM AT B
FERC IO B R R B R S B RPN S — 2. BP0k B8 tirik, WPRHIEERT 1 32
BTG, AT HERE R O HAREUA 78T, BEAT YR NI AL SR b SRR B AE R A
BERNE ML WG EA RFORGBERX L. REZEAURERNEEZEREEGTS
FOus I (B AR R, A UL AR R % R T R AR DR AR v U5 I R 1 SR B AU B . X U
LIS 96 W00 0 A e 2 2 [ 2 5 LA W ) X
4.1. [FE#HE

K 5 B SIS AR % (Cronbach’s - Alpha)finxt B REIE AT (R B0, e R EER P =4
A % YRS A 50 B R s R EEAE 0.74~0.92 2 18], PR THIME 0.7, RIS LB N8 —EhE i

Ufo @I R F AL TR 0.55~0.94 2 (8], HKFBIHE 0.5, RPEBRFAREERNEE, ARITE
X (p<0.001). HE1EECR)TEELE 0.76~0.90 Z 7], X1 BME 0.6, FUIIEERKEERIEE ).

Table 1. Testing results of reliability and validity of the measurement scale

=1 NEERNEEMYEREER

s FTTZERI

A TR R N T (CR) B (AVE)
FRVLR S R

itk 0.76 0.81 0.52
S X B R 77 2Ol 2 R Bt 1 RO R 9% 0.72
S RUREML L, AR 0.75
RN R A H 0.77
SRR AP RBETE . BRI SC 7 KNS 5 X B P 0.64

BiE 0.85 0.85 0.53
% DX PR B8 IR I 55 RS A D0 2 o AR 0 55 1) 75 3R 0.68
WA MR S5 HH O (R AR N 5O A5 5 (L0 25 0.76
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PPN B il B i 2 [ 8 7 £ e R 0.78
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S5 DX [R50 PR 55 T A 0.80
S5 DX (1) 25 AR VLR 55 A2 7 i 1) 7 0.82
X AR UG5 AR 1 0.82
HTHERRRAT N
WHTTH 0.86 0.87 0.64
B BB EA 5 XSO = AR B AT A TR 2 U B SR 5 B N 5 0.61
FRAE 5 X Ui W 2 v ASEL AT I 0.86
S S 3 22 A 1K HLA B8 U FR R 0.85
oA 5 X SO AR LR e 0.84
BIMTR 0.81 0.83 0.55
FRIET o] R 55 X ST I8 FIFRE 0.69
FRBRAATE 5 X U= FIRSE (R4 ] J 0.83
R P2 IERAT T AR X SOt MRS CR AP AH K H1R 0.83
TSR B X AR H UG = RIS 0.60
WRIFPNEE
L Epal 0.92 0.82 0.67
T DX A 5 XN FRSR PR B 0.79
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Fdk 0.76 0.77 0.54

R H W AR SR BRI OC 0.70

T BRI A RS T HL A Y7 95 30 0.85

IR 2 I AR IX AN FEX 0.63
Sk Z37 0.74 0.76 0.53

BRI R R MERIL, LM XA NG HT R 0.55

FEIX BUEYERT, JRFRIH AR S E R 0.63

MNEBFRAEX R, XA T # 0.94

4.2. YEKW

K EIRT Z(AVE) f I ERRMAE. 29 AVE KT 0.5 I, RIS e
IAE G R i, UG RR R G RS RIF . 24 AVE [P 7 RO T HAt AR & 2 (8] ARG R AT, TR Bl
RO E RAF. Bl i iom S AMERE ) AVE JEHITE 0.52~0.67 207, KT BIME 0.5 AVE H°FT7
HRAE 0.72~0.82 22 [6],  HOOREAIAE R REUE s, RPTERMREBIZL L XL RIFOLE 1. 4% 2).

Table 2. Validity testing results of measurement scale dimensions

2. BREMEEYERELER

R 1 2 3 4 5 6 7 8 9 10
1 B (0.72)
2 BlETE 0.39)° 0.73
3 fRiEE 0.39 0.61 0.74
4 [a] B 0.41 0.64 0.65 0.78
5 st 0.44 0.53 0.55 0.53 0.79
6 MIHITH 0.14 0.22 0.22 0.23 0.25 0.80
7 HHMTH 0.23 0.35 0.35 0.37 0.39 0.59 0.74
8 M5l 7y 0.27 0.42 0.42 0.44 0.47 0.28 0.43 0.82
9 Hhiatk 0.27 0.41 0.42 0.44 0.47 0.27 0.43 0.63 0.73
10 Hf#RIE 0.24 0.38 0.38 0.40 0.43 0.25 0.39 0.54 0.60 0.73

TE: a &R AVE BT I7HR: b Zon gl A AR K R 4

5. R R
5.1. AOSHF4HE

T U K HE 5« K 28 28 [l R 2 s 52 7 o TR O 1 e PR D 5 T o5 LU A 53.7% ., S R34 AT o LB
46.3%. RUEHTR G H(51.8%) 5 OS2 15 HL(48.2%) M2, 4RI 18 $~50 % Z 1AM % G4 k28
(86.6%). WRBAZHERREE . 9L.6%MEFRZHEREMES T L, K2R, EZ P& L)
N 63.2%. BRFEAL IR SN 41.3%, BEFEE DL RREHLX B &7 E R 56.2%, K HESIR G 1%
e, A 1.7%. TERR A EEE ZN RS R R U 58 5 XA 78.8%,  10% 1 75 A& i it 2 [41 77 2l b 5t
X o KZEINF(68.3%) /2 WY 5 X, A AH 2 — 5 0 25 02 S 5 X (31.7%),  HE I 3R R I 5 X %t
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Figure 2. Demographic characteristics of the sample
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5.2. BARERIUEE SR

L AMOS 24 B S5 R 7R A(SEM), X7 BT 2 () AR A Y BEAT SRR, Y LUKy
PIaa B s fir AR 75 BROL, ARSI ULIR ST+ i 2 BRI N B IR B OR 74T Dy 2 8] AT REAFE ) PR RS
%o

5.2.1. EENEERE

B G BEAR AR BG40 100 & SR PR A X U5 7645, GFI (20.9) AGFI (>0.9). RMR (<0.05)#1 RMSEA
(<0.08) N4l & F5 k5. NFI (>0.9). RFI (>0.9). CFI (>0.9)LA K IFI (>0.9) XL & 48 h5. &R
BB /R, RMR<0.05, RMSEA <0.08, GFI Al AGFI ¥J&T 0.9, iiiRZaxT#l& Efets & FEHE o2
Ko ok, PUAAHXT LG B BIFEARI KT 0.9, BEAHE B BIFR bR & BRARAE B () B2 oK, REARIAYI &
BONFRAR,

5.2.2. GAEERLS

Xof BT e BB A Y (1) SIUE AL B0 45 SRR B (1] 3), AR UG IR 55 5B ORI AT N Z T % A2 R ECN 0.23 (p <
0.001), 7B fF Ut IR 55 1 A S 35 S M RS2 (R AT 0, U B FE 0T 46 BT B R BsE il |, 2 0T o BE
SRR, fRUIRS SRS Z M IR E RN 0.62 (p < 0.001), & BA AR LR S5 SR N AR B
A BB E R, A FUIE B SRR B A Hy RO, B RS Ha T E, BRSSO R
K %% 5 7 AR BT N 22 TRl R 42 R BN 0.24 (0.62 * 0.38, p < 0.01), FUIFRBIRS 5 M SHEREAT A
] SR 2 2 R G &R, BRITATE B AR B8 tH B e R Hy BOZ . NIGHIE 5 SRR T RIS A B35
TRAPAT = B 5 R0 0.38 (p < 0.001), UEBH T HIAGHE H R B Al Hy L. 25 BRTR, B FUATH
EIHERAERRTG 7SR IR 45 R, RUMRULIRSS « i AR R AT N = A B RAFE R R K R

A
#hE BT H
(RIEPE
Bz

BAMT N
A5

w515 et EEE S

Figure 3. The structural model of the relationships among interpretative service, involvement and
environmentally responsible behaviour
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DX BT AT O X AN AR T B BOIR S5 IUH 6 HOM BRI /R, 2 e
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