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Abstract

The quality of the medical examination service in the hospital largely determines the medical ex-
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amination choice of the medical examiner. In order to improve the medical examination expe-
rience of the medical examiner, improve the quality of medical service, promote the directional
management and service ability of medical workers to the medical examination population, and
reduce the occurrence of medical examination errors and complaints, the establishment of the
physical examination satisfaction survey platform is one of the development methods to promote
the improvement of physical examination quality. This paper intends to explore the construction
of an information platform for medical examination satisfaction surveys based on big data, so as to
provide support for improving the quality of medical examination services.
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Table 1. Indicators of satisfaction survey model
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