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Abstract

With the rapid development of China’s market economy, the role of bidding agencies in the pro-
curement process is more and more important. The state has promulgated a number of laws and
regulations and management measures, and the service quality and recruitment procedures of
bidding agencies have been gradually standardized and improved, and at the same time, with the
adjustment of policies and environment, they are also facing new opportunities and challenges. In
view of the service status of bidding agencies under the new situation, this paper constructs a set
of perfect service quality evaluation index systems of bidding agencies from the aspects of organi-
zation planning, document preparation, on-site review and value-added services, so as to provide
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effective methods and tools for bidding and procurement evaluation, so as to improve the quality
and efficiency of procurement, and discusses the path of optimizing the development of bidding
agencies’ services.
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Figure 1. Bidding agency service quality evaluation index system structure chart
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Table 1. Standard for evaluation

=1 FERIRE

IME RIS Bl pF R BT ZESN
1 B ES N HIRHL RIGH BZE[0-1)
2 L EREYIS HH— P RGO —H[1-2)
3 RO VLT KBS R4f[2-3)
4 T HAHF RIS Lf L F5[3-4]

MM ZEEPFOEREATIH S . RZREVRINE, W SRR IE ARG, G605k TRRTEE 0 %
TR AT E I T SRR 0 16 0L, DM E AR BN AR R 55 BE 0 SURF A% I B AL IR -

Table 2. Evaluate indicators and weight ratio
2. THhErR. IRERCELER

— 2R ABhR 7 &1 7 W E =t =0 WE ZENE
D, /ML B B AR HE R 1R UL 0.1354 0.0178
D, & AT ol &5 Bk i5 o 05126 0.0673

C, HZEX 0.1314
D A3 15 1 0.2274 0.0299
D, A 0.1246 0.0164
_ Ds & B bR b 4 1 0.2106 0.0720
RIRTHIFRSE B1 (0.5485)
C, X 0.3418 Dg MV 0.2409 0.0823

D7 %R HWAE 05485 0.1875

Dg P 14 R 72 -8 0.4000 0.0301

Ca PN U5 A & Kl 0.0573 Do ST 5 A iR AL 0.4000 0.0301
Do AL £ K 0.2000 0.0151
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Table 3. Evaluation grade standard corresponding table

%= 3. PN FRIREN R

ZEA TIPS <4 4~6 6~8 8~10
X LR K T RHERS R EZE RERERE—ME  RERSRERT RILARS R A
g{[ZSAM /NAM jﬁB|j|ﬂC|

FIR A, San FREAMEIRZE TR0 SR Naw R MR EIRREUE ;. fo IR ERE;
Bei Zn T HENZ IR s Sp Rox HARZA70s Ho i (AUEL N 1 TR EESEIUE; m 10 8E &1
PRI RE -
5.2. HiRWERENK

WRIEA SR I PPAR A R, BLE SR BRI W G RA%, BEMUERFIR S, THE I PrEs
REMS5ED, SHEARACENA TARRT 20 5N 0. Bl % 4.

Table 4. Data collection scale

* 4 BRREER

MPFFEAR Fatrii i VPS5

1. REASMLBCH S A f, 1904 &, 151045

2. WHRIENREIERIE RAEAL S 1 LTS FT 43 1~10 (10 43 1)
3. R H R T K FRA ) R A% S RIE T 43 1~10 (10 43 91R)
4. RIELPRSS IR 2 A MR & FLE LS 4T 43 1~10 (10 43 91)
5. SR ST g il 4 HE AR HE Ml G 1) RABA 1B LB 4T 43 1~10 (10 43 M91K)
6+ SO ERE, AT E FRAR S i LB HT 43 1~10 (10 43 1R)
7. U AR E RN BAE FRA G 15 S TS 4T 43 1~10 (10 43 M)
8. AR B, FoA BT AR TR RYETC & R BT 4T 20 1~10 (10 23 1R)
9. UHREREHIE YL H 1B G ST 73 1~10 (10 73 1K)
10, T RHMEE & £ K AR BB B HIEF 45 1~10 (10 47 1R)
11, REA AL E PEH TAE RAEA LB NG ST 73 1~10 (20 23 M)
12, REEA AN R EH IRYE I S 1B BLE S 4T 73 1~10 (10 43 1)
13, RBEA AT RPN RO R HRIEHC A DL 4T 73 1~10 (10 43 M9 fh)
14, BEFI. INEHRIPEH T R B IE BT 45 1~10 (10 43 RfR)
15, SEEECATEAR M B b & RAEPATHHLIIEST 70 1~10 (20 23 1)
16 275 B S i AU 1t IRYEPAT B BTG T 70 1~10 (20 73 H1L)
17, VRRERRP4EY 2 5 2T FRIEPAT BRI HT 73 1~10 (10 43 Jfh)
18 VFHE LIPS I B B TAEAT R 15 FIhL RAEPAT SIS 48 1~10 (10 43 A1R)
19, R ERWE. BARIWNEAT & RS IRIEAR B IEBLRIIEHT 73 1~10 (10 43 J9 k)
20, SR BURECA RN AT 4 TR B FRIEHC AR DL 4T 73 1~10 (10 43 9 k)
21, ST RSE. BRSENAATR TR, A MRIEPAT R OLEIEHT 73 1~10 (10 43 9 4k)
22, ARSI YmR S K. SEE R H T OLHIEST 75 1~10 (10 73 J91R)
23, AETRIRAt A R MRS RPEL BB FT 45 1~10 (10 43 J9fk)
24, R FINE G S BRI KRS W R R EIETT 4 1~10 (10 43 491k)
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