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Abstract

Domestic institutions of higher education have faced global competition. The establishment and
construction of professional courses is not only important for college students, but also on the
overall development of the profession. Hence, it must improve teaching quality and students’ sa-
tisfaction in order to attract outstanding students. Therefore, take the students in the course “In-
troduction to tourism” in Nanfang College of Sun Yat-sen University as an example to explore the
relationship between the quality of teaching quality and student satisfaction, analyze the rela-
tionship between curriculum quality, student satisfaction and recommended strength, and aim to
improve the teaching evaluation system and make targeted improvements to attract more stu-
dents. First, this paper designs student perceived teaching quality and satisfaction questionnaire
with Likert10-grade scale and the students from sophomore to senior of tourism management are
investigated based on literature review of service quality and satisfaction theory. There are 319
valid questionnaires with the effective rate of 93.27%. Then, the reliability of the data is analyzed
with the SPSS 22 and AMOS 21 software. Finally, the paper analyzes the relationship between the
factors, and expounds the urgent need to improve the content of the course of “Introduction to
tourism”.
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Table 1. Students perceived teaching quality and satisfaction survey
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Table 2. Survey sample characteristics
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5
yie 226 70.8 100.0
x= 94 29.5 29.5
FLR K= 123 38.6 68.0
Ky 102 32.0 100.0
AN 293 91.8 91.8
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el 26 8.2 100.0
3KLLF 290 90.9 90.9
N IES 4-6 1% 26 8.2 99.1
7ELE 3 0.9 100.0
75 31 9.7 9.7
Rk R 4f 163 51.1 60.8
K- s 112 35.1 95.9
Kok 13 4.1 100.0

WA E UL, 5 70.8%, X AT & H AT FE P& mse il & B L A RE 5 ARG 5,
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FITRE SCANHEFEARM £, SOHAT R VL DR 20 M o 3L 23 M 22 SRR 75 X U B 1 RUEA T 1 3, A2 IR R
IR TR AG R UL, SRATIMERbRAE R 1) N HBWERTA R 7 EREGETE N T 0.4,
SAZ I IHE A LB EREa AT 0.4, BHER; 2) 24— AR5 AU, JRHER.

431 FEHFERENREEEFIHF
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A RN M B TR PP B R A S AR

4.4. EXMSH

4.4.1. BB
GhEA FEEEF ARSI, 8T SPSS KT 5 AMOS 45+ 77 R R T B BEAT AR S 04T
EEFWHRAN 2O R . ANMEIR. BERIE. BN, W R SR LN E AT T, B Ak

Table 3. Factor loading
3. BFESE

1) T3 IR F it Cronbach’s Alpha
Teal 0.800
Tea2 0.872
0.850
Tea3 0.844
Tead 0.807
Empl4 0.907
Empl5 0.898
0.929
Empl6 0.922
Empl7 0.907
Vall 0.876
Val2 0.869
0.895
Val3 0.878
Val5 0.865
Imagel 0.816
Image2 0.831 0.766
Image3 0.831
Behl 0.968
Beh2 0.966 0.755
Beh3 0.937
Expl 0.918
0.791
Exp2 0.918
Satl 0.913
Sat2 0.906
0.933
Sat3 0.930
Sat4 0.903
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Figure 1. Correlation impact path map of influencing factors of student perceived teaching quality and satisfaction on Intro-

duction to Tourism
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Table 4. The factor path of recommended strength
=4 HENBERTFRERY

FEA A% EAES )
HEAGREE R 0.60
HEAIRE IR 0.35
AR < B ST E -0.71
HEA 58 BE < S 2 -0.03

Table 5. Correlation factor two-way influence coefficient
= 5. HXEFREFE R

Correlations(Group number 1 -Default model)

JRENBEF I oA IRR 0.17
MES o G A —0.69
H 4 W8 0.26
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TRENH R - IR 0.54
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