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Abstract

With the continuous development of “Internet plus Education models”, the teaching methods re-
lying on online teaching platforms have gradually become popularized. In this study, students’
perceived importance and satisfaction were compared and analyzed using Questionnaire Survey
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and Importance-Performance Analysis, taking Superstar Learning as an example. The results show
that students’ expectations and satisfaction with Superstar Learning are high in terms of installa-
tion channels, system compatibility, login methods, etc. However, further strengthening and improve-
ment are needed in terms of personal information security and operational stability. According to
the evaluation of students’ use, it provides reference for the optimization of the online teaching
platform.
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Table 1. Student satisfaction evaluation index system of Superstar Learning
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Table 2. Comparison of students’ importance and performances of Superstar Learning
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Figure 1. Importance-performance analysis of superstar learning
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