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Abstract
With the continuous development of the digital society and the aging of the population, the elderly
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have gradually become “adherents” in the digital divide. The urban elderly are facing the dilemma

» o«

of “access gap”, “use gap” and “knowledge gap”. From the perspective of multi-agent governance,
the logic of the digital divide of the elderly is not only their low willingness to learn smart devices,
but also their ineffective implementation of government responsibilities, the lack of intergenera-
tional help from families and the absence of corporate social responsibility. To help the elderly to
bridge the digital divide, it is necessary not only for the elderly to change their ideas, but also for
the government to earnestly perform their duties, the community to give full play to their home
advantages, the family to pay attention to digital feedback and the enterprises to shoulder social
responsibilities, so as to systematically help the elderly adapt to digital life and actively respond to
the aging population.
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