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Abstract

In recent years, with the rapid development of the Internet, the economic benefits generated by
the Internet exchange are getting bigger and bigger. However, there are some problems in the de-
velopment of the Internet trading in China, among which, the rights and interests of Internet con-
sumers can not be effectively protected is an urgent problem to be solved. Compared with tradi-
tional commodity trading, online trading is different from traditional commodity trading in that it
has the characteristics of openness and virtual nature. Therefore, online trading becomes more
complicated, and the infringement of the legitimate rights and interests of online consumers fre-
quently occurs, which obviously puts consumers at a disadvantage. Therefore, it is necessary to
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protect the legitimate rights and interests of online shopping consumers from the aspects of con-
sumers themselves, online consumer operators, legislation, and the construction of dispute set-
tlement mechanism.
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