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Abstract

Public opinion harm is a form of online violence in the information age. In contrast to traditional
defamation, individual expressions in public opinion harm incidents do not meet the legal criteria
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for wrongful acts. However, the accumulation of a large amount of negative discourse can cause
serious harm to the individuals affected. According to the current provisions of the “Civil Code”, it
is not possible to hold individuals and online platforms civilly liable for their speech in public opi-
nion harm incidents. The phenomenon of the general public being turned into public figures fur-
ther complicates the ability of victims to obtain protection. Through empirical analysis of 461 sur-
vey responses, the damage caused by negative public opinion is shown to be both realistic and ne-
cessitates regulation. The risks borne by victims are deemed inappropriate. In public opinion harm
incidents, based on the societal value of public opinion, the responsibility of individual actors whose
speech lacks illegality cannot be pursued. However, public opinion harm is considered an unavoida-
ble special risk in the era of online information, aligning with the legal basis of faultless responsi-
bility. Therefore, civil liability should be borne by online platforms.
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Table 1. Main remarks of online public opinion events
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Figure 1. Psychological damage perceived by respondents as a result of a large number of speech
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Figure 2. Number of negative comments by respondents about psychological impairment
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Figure 3. Respondents’ perception that the victim bears the loss

3. ZITEANAZENKIBHRKER

IRYEHE B, 23.64% 152 V5 B NN ENRZA T R AR EERASIRERMESHZEANE
CUREIR, T 76.36% 32 Vi E AR 2 52 AN H ORI, YO E B BRI &P S EUH
WE, AREHZEN—AKHE AR T a0t T B EUE STE R B s, RIS 2 4
SRR IR AR T 774 R A B 3

Bl BT L ZAE AN G B R I IEAUR AT AL . SREEVER SRR B . NZ IS AN 1Y
AN R SUEY KBNS G, SUMHINREE . ORGSR BRI AR AN %2 4

3.2. BRRESHRFHLEN

FFEWRSEIL, A EE NN BAG A TRIGETHEE 7], 8 M4 J s L], a7 LA S =
FRUE, BRI IR A B SR, WA UL A DRI 0, IR TR S e
BUR S W2 E T T REANE S BN . Rl Xt T2 8 M4tz . by, RS E IR FNIA
N AR 0 265 15 ¥ WLl X DA R ] 8] R, A AT 325k B L BN IE S AR B AN, RIS EH
MEERGaS, DAORYE 2 AP IE X

I 26 [ 43t iR 1 A2 X 8 SRS AR B 1) — b B B RS R ERAL I [9], DA R M RAAS R 2% . HLARSR I3,
W2 F AR LA RO (1) FRIEIEMINE . (2) HP 2SR E: Q) WHEMABUNIEE: (4) A
BUSIRE . T 4 OB 0 X 2% B v DR A K

TEAFH IEAHE 1, 81.56% 152 15 #5 AN 75 BRI (1 RO5T T B B2 A IR R >R %t 47 THD 5 123 A 1) 43
F, FUNARER ZOhph b AR E R, HA 18.44% M2 5 F N AT BERRTFBL RN 5 1R a4
HlThRE & 2% .

Hk, M SRR A7 55 E. MHIRSE BOE S S5 ML A FEM AR . AR
FEE, PFeRrLUR P A AR EA RN A EIERIRER AR R R, R BT S S
FHo P4 HVEThRETCTE SE A KA, 12 T B TRF IR IR - BORVE I, IR A A& A

A28 i R AR A S K Ol I B . G SR AL S R R AN AT NI R . T KU

S(Ei
il LS5 T AR AL R 24 it I e, S R B PR S N A, AT B AR A 2 ST B AR R . T RBE S A

DOI: 10.12677/ds.2024.101060 450 il R


https://doi.org/10.12677/ds.2024.101060

Tk &

AIPY- 65 DS 28 ) SC 5538 W 2 AR AR AT o FIE MR AR I )5 BT A OGIE A, W M 45 AT AT 1541
ANERGIH, 2 HE R L R R Y

XTI WG R, I ML BRI ALY (IET
S WK WA A EE], TN EARRR IR T Bl
E-pe b

<

" HRE, EIRTERRRE AN RA MBI, VRS L
"ATE, SF WA D

Figure 4. Respondents’ perception of network self-cleaning function
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Figure 5. Respondents’ attitudes towards the same evaluation of ordinary people and public figures
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Figure 6. Whether respondents believe that online social media platforms are held accountable
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Figure 7. What kind of liability the online social platform bears based on the serious personal injury
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