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Abstract

Based on the moderated mediation model of LMS, this study constructs a theoretical model around
cognitive, emotional, relational psychological contract and transactional psychological contract
based on the cognition, identity and subscription skills in Taobao live streaming marketing. The
purpose of this study was to explore the influence mechanism of Taobao live streaming marketing
on consumers’ purchase intention under the effect of psychological contract regulation. The re-
sults show that: (1) Relational and transactional psychological contracts have moderating effects
on the relationship paths between cognition, identity, subscription speech—cognition—emotion
—consumers’ purchase intention. (2) Under the moderating effect of relational and transactional
psychological contracts, cognition and emotion have a mediating role in the relationship path of
cognition, identification, subscription speech—consumers’ purchase intention. According to the
empirical results, we can understand the influence mechanism of Taobao live streaming marketing
on consumers’ cognition, emotion and purchase intention in the dimensions of relationship and
transaction, and put forward relevant suggestions for the live broadcast marketing of Taobao
e-commerce anchors and enterprise anchors.
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Figure 1. Recognition, identification, and subscription-MIW1/M1W2 model
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Table 1. The results of scale design and validity test analysis
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Table 2. Comparison results of models for understanding speech skills
= 2. INRIEARIRBILL IR EE R

RS =R FE AR A H (W) A HI(W2)
AIC 2369.215 2366.327 2367.974
#H 2.888 1.241

HO —1174.089 —1171.932 —-1172.117
HHZH 48 49 49
P-Value 0.038 0.047

X*df 2.347

CFI 0.918

TLI 0.905
RMSEA 0.050

4 Mplus 73 #7185 A 15 B ONARALSR AT bootstrap ¥ & 1000 %, A EEIEAR B, 22 B IURIEE )5
P2, AT RN . A RN AN . 7E MODEL RESULTS Fifi i 5 4% B 42 51 9 R B0 /N P
EREME, 458 3 s,

Table 3. The results of the model path of understanding speech skills
3. NRIEARRBEERFLER

R-MIW1 E7(1) IR-M1W2 7 (2)
B K R Estimate P-Value AR R Estimate P-Value

M1 ON X 0.033 0.014 M1 ON X 0.132 0.035
M2 ON X 0.559 0.000 M2 ON X 0.963 0.000
M2 ON M1 0.079 0.044 M2 ON M1 0.119 0.017
M2 ON Wi 0.044 0.039 M2 ON W2 0.173 0.005
M2 ON M1wil 0.037 0.028 M2 ON M1wW2 0.046 0.046
Y ON X 0.113 0.012 Y ON X 0.566 0.025
Y ON M1 0.018 0.041 Y ON M1 0.055 0.003
Y ON M2 0.641 0.000 Y ON M2 0.433 0.028

TEMEEFAEIER MIWL BRI, A HI(M1) 5 ¢ R BLGHE L) (WL IAZ BT MIWL X% (M2)
IR R0 0,037, PHEE, BEHERM2)Z 26 R ELOE R (WL PR, AEIEHZE. £4
AAVARTER MIW2 B A1, A RI(ML) 558 5 Y0 B 32 2 (W2) HH 9 28 HL I MAW2 515 BS(M2) ) =] 15 &
BN 0.046. PEHEZ, PSR M2 2328 5 RO H L) (W2) RS, AW /EHE 2, ¥ Hla. Hlb
AT

7£ CONFIDENCE INTERVALS OF MODEL RESULTS Ftifi#f & 95% & 15 X ] 1) L R FR, AR TR A
IR 5 45 SR A 55 4 BT o 1Y () B2 240RE 1 95% 15 X T3S 7E [R]— R FR , 2 B A 2808 oz » BV 15 Hic.
Hd o7, % H A 2808 DK/ )N RIS A TR 422 2080 P it 225 SR
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Table 4. Results of the mediating effect of understanding speech skills
F 4 NREARER PN PNLER

(RS L INEYS Lower 2.5% Estimate Upper 2.5%
EIEE 3 0.417 0.669 0.993
NG AR-MIWL f5 5 S A 0.473 0.782 1.225
i kb (%) 85.5%
[Z1EE 23 92 0.157 0.417 0.994
PARIEAR-MIW2 57 EY A 0.726 0.983 1.302
i (%) 42.4%

FERIER NG AR, TR 2 NG ARAEH T8 9 2 A (ML) 52 a3 o 38 e S i, N iRE
AAEF T8 e T B (M2) 52 v 2 5 0 S, IS R IR ARAE F T8 2 (ML) 3132 6 RO B2
2EAE Zy R ERBLZ (WL or W2) 1 18 5 18 FH 520 ¥ 2l 25017 8 (M 2) AT 52 10 9 9 38 T S B, WL 34 (1 o
AT PR RNAB 2 0.782, L[ RUNAE v 0.669, [HIHERLN [ 4 L 85.5%; W2 137 s AR 2 g i
NAE 2 0.983, H[AMEMNAE R 0.417, [AERN &7 S L 42.4%.,

4.2. I\ENERBEEE S

W TRITE AR B AN AE BT B AR R 5 55 08 R 1 (58 L) U ASE AR PR 400 5 A 00 LR 485 SRV I3 5 B AH
BT RS, EE R A B I(WL) R 548 B I(W2)RE Y (1) AIC Z{AI KT 0, H-RTRIREH P
E35/NF 0.05, VEIAINRITEAR T W1, W2 BRI AR AL TN RIEAR P IR HERAA 3 — 0k, A& am i,
ATHEAT T — P

Table 5. Comparison results of models of identity speech
= 5. INENEARAIRBILLEREER

&4 F YRR A28 HIF(W1) A3 HIT(W2)
AIC 1545.441 1543.163 1541.692
ZH 2.278 3.749

HO —1806.089 —1803.512 —1803.282
HHEZH 78 79 79
P-Value 0.023 0.018

X2/df 2.925

CFI 0.909

TLI 0.895
RMSEA 0.043

¥ Mplus 23 HriEA) 3 B A KSRt bootstrap & 1000 %%, AR B, 22 H IR A )5 )7
P2, BRI . AN RS RS . 7 MODEL RESULTS FLTH ) 25 &% B8 42 [8] 13 R B /Nl P
EREEM, SRWE6 xr.
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Table 6. Model path results of identity speech
= 6. INENEARFIRBUERIZLER

NA MIW1 B (1) PAF-M1W2 BE7L(2)
BERR Estimate P-Value HERR Estimate P-Value

M1 ON X 0.034 0.047 M1 ON X 0.034 0.047
M2 ON X 0.596 0.000 M2 ON X 0.957 0.000
M2 ON M1 0.088 0.038 M2 ON M1 0.097 0.017
M2 ON W1 0.062 0.042 M2 ON W2 0.130 0.045
M2 ON M1wil 0.025 0.036 M2 ON M1wW2 0.065 0.038
Y ON X 0.135 0.013 Y ON X 0.322 0.005
Y ON M1 0.018 0.046 Y ON M1 0.068 0.022
Y ON M2 0.638 0.000 Y ON M2 0.734 0.020

TERJERINFEITEAR MIWL B v, A EI(M1) 5 58 R ALG B R 2 (W) 52 BT MIW1 B R (M2) Y [a]
HRECN 0.025. PEHEZE, BLHIEB(M2)5Z2] ¢ /LG LWL, T ERRE. ERERNIA
FEA MIW2 BRI, AHI(ML) 5758 5 L0 B3 29 (W2) Hr (52 BT MIW2 6 I (M2) 1) 181 5 R B0
0.065. P {HE3, UiHATEE M2 2352 5 B3 324y (W2) IR, W ER B3, % H2a. H2b oz,

£ CONFIDENCE INTERVALS OF MODEL RESULTS Ftfi#k 4 95% & 15 X 8] (1) & R BR, A RIE A
RIS G5 A6 7 Fios. SAE AL ) BN 1K) 95% B A5 X I ZE Al — R PR, FBIR AR oL BRI
H2c. H2d BAL, & AR08 RN B g [R1RE R8N 1) 4 H 445

Table 7. Results of the mediating effect of the discourse model
# 7. IAENE RIS th A RIS R

TR 42 Fx L INE S Lower 2.5% Estimate Upper 2.5%
[EIEE 2 0.489 0.716 1.031
NG AR-M1IWL A5 RN 0.552 0.851 1.344
i bb (%) 84.1%
IE VI 0.173 0.578 0.996
N EEAR-MIW2 f5 SR 0.755 0.974 1.282
i EL (%) 59.3%

FERIER BN [FNE AR R A, TR 2 N A ARAE T8 9 2 AT (ML) 52 a3 2 38 e S i, 2 A
AAEF T8 3 T I (M2) 2 1 3 2 T SR, I 2N FNE AR AR F 18 20 A AI(ML) 732 26 R AL B3
LYERAL Gy RO BRFLZY (WL or W2) IR 154 FH 52 9% 25017 Jk (M 2) AT 52 1 ¥ 2l 2 D S e S, WL Ry g e
AR [ S NAR 2 0.851, FLIAIEERNAE M 0.716, TAIEERON (5 s L) 84.1%; W2 175 [ Hh A A28 (1)
WNAE S 0.974, H[AMEMNAE R 0.578, (AL A7 5 L) 59.3%.

4.3. INEERBERIE 5547

DA A PR AN 5 T 00 14 5 A TR 55 A 1 (5 L) WSS 2R PO 0L 5 00 BB 8 SR I 8 s A
B SR, SR I (WL 5 HI(W2)RAL [ AIC 203K T 0, HRIres/E P
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Table 8. Comparison results of the models for subscription calls

= 8. INWIEARRR B LA R

A% ToAL HI5
AIC 1928.802
ZEAH

HO -1181.285

H S5 69

P-value -
X/df 1.830
CFI 0.951
TLI 0.942
RMSEA 0.039

A2 HIT(W1)
1926.926
1.876
~1178.897
70
0.029

A 22 HI(W2)
1926.141
2.661
-1178.121
70
0.012

& Mplus 7 #7185 5B E B UR At T

fERZEE, Wk 9 .

Table 9. Model path results of subscription calls
9. INIEARRBERIZLER

bootstrap ¥ & 1000 %, MR ERAL, T H IR T
e, THES RN . PR AN . #F MODEL RESULTS FLHIHR 55 & 4% [51 3 2 5k (K /NI P

AIE-MIW1 A7 (1)

TAJE-MIW?2 HE7 (2)

HERR Estimate P-Value B K R Estimate P-Value

M1 ON X 0.059 0.014 M1 ON X 0.059 0.013
M2 ON X 0.994 0.000 M2 ON X 0.998 0.000
M2 ON M1 0.198 0.038 M2 ON M1 0.198 0.044
M2 ON W1 0.036 0.045 M2 ON W2 0.035 0.048
M2 ON Mi1wil 0.012 0.036 M2 ON M1w2 0.011 0.039
Y ON X 0.312 0.022 Y ON X 0.360 0.013
Y ON M1 0.083 0.023 Y ON M1 0.092 0.019
Y ON M2 0.484 0.026 Y ON M2 0.450 0.012

FERJE A TEAR MIWL B R, IAAN(ML) 5 50 SR A0 BEBZ 2 (W) 1928 B MIWL X7 i (M2) 1) |8
HARECN 0.012, PR, BLHIEB(M2)5Z 2] /B0 LWL, AT ERZE. EIAEIER
MIW2 BRI, AEI(ML) 552 5 A0 B 32 (W2) A8 BT MIW2 I (M2) [ [ 2 %08 0.011. P
EE2E, UWHIHE M2 2352 5 80P (W2) BT, T ER S, i H3a. H3b Moz,

7£ CONFIDENCE INTERVALS OF MODEL RESULTS Fi#k # 95% & 15 X [A] 1) & R B, AT IE A
TR 5 45 A6 10 From. S-BEALARE RN 1) 95% B A5 [X (A1 AI7E [A] — R, R A BON or. B
H3c. H3d AL, & H A R0UN K/ INBI g (A1 38508 (1) % HE 45
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Table 10. Results of the mediation effect of the subscription speech model
= 10. INIEARRBE P NI LEER

R 4% R L INES Lower 2.5% Estimate Upper 2.5%
EIEE 3 0.136 0.431 0.894
IEIEAR-MIWL AR S gA 0.514 0.785 1.120
15 EE (%) 54.9%
A e 0.083 0.446 0.886
IHTEAR-MIW2 R KRR 0.596 0.796 1.025
7 L (%) 56.0%

TERE NG AR TR UCRIEARAE 178 2238 (ML) 52y 9 # S E, 2RE
ARAEF 18 e 1 B (M2) 2 1 9 5 SR, I8 2 NS ARVE T8 208 I AI(ML) 152 6 R AL 3
LYERAL Gy RO BRFLZI (WL or W2) IR 154 FH 520 2% 2517 Jak (M 2) AT 52 1 ¥ 2l 3 D S e S, WL R i e
AR RN A A 0.785, HLAIEERNAE A 0.431, [R50 o sk EL G 54.9%; W2 15 AR L g
RENAE A 0.796, FLIAIBEANAE N 0.446, [RIEEREM 5 R EE (K 56.0%.

5. ARG
5.1. HfRLEie

AT TR ) T LA DR U AR B W SR S SR AT T SAIERT AT, AR S LR DR R
FIRTEAR . AFITEAR . WA =ANYERE A, 0 Wit 5 ELRR T B0 B AR & 4R O T 9 8 S
B2, SRR IR, IFIBIN T K AR BB ANAE S0 BE R L) FE D KON 5 K I 1
TER, LR it 5 B BRI ARV 2 5 W SR I s b . W R i T

B, INRTERB A SHES, EX RO TAEMT, @ikl sn. 15 1E R 2%
14 ) ST 735 R P 1) 3 RS2 o Sl RIS ) 85.5%, A8 7y o B B L 8 5 /R T PR ) 432 ROREARL o S5 280 11 42.4% .
MR RYEFE A, AENRTE AR — B BOR S 156 AR SR BB 5l 1 2 385 (8 2L 7 A W SK R R AR A9 5 SE L5
MAZ G AEFE R, T B RIE R A MG A Bk 4 5 AT A Bk, 85 ERIAI R R
FER RO BERLP AR R, Sl I A5 o 1 M 21 2 1) W 5K T S A 18 42 R 4B (0.669) 22 Er
A oy DI LYE R AR B (0.417) 2K o FENIRTEARIX — BB B, WIHE N BRI (¥ 2 & 1F
NFETTHSE, EREEVOREARZ B FEROAGE . T3, ERHE5ZEL ML 5K
.

HO NFETERKI P HSAES, ERFROHEBLWTAER T, @il g, 55 Eh A R 2 1
T 3K 75 B A TR SR o S RURE ) 84.1%, A2 Lo BE B L3R 1 AR Y IR IE) B AR AL o R AR 1) 59.3% 0 M
REAYEFLHR, INFTEARME] TR P RO, bW P B 3 R R 0 EAS “7 KA
FAERZIF M LAEYT, O 3”7 PR A B s ARG B0y <37 R s Se e T CoARC
NI R REIR, SRS AT B A AL AR N SR s WA M R, T A A B AR AR AR
A WU B R DO AT T, TR ST A DRk PR L O RS, E BN AT
Ja 45 T 9 W ST BT R A AR TSR 2 . AESC R L BERZPRTIERTT, @ik, A EH
SR B o 1) ) S 7 1) D) 22 3 AR (0.7 16) 2 LU A 5 o B R L0 1 1 FH 1 1) TR B2 sk A1 (0.578) B K . 7E A
VAR —Fr BUE, DO dh AT BN A5, AR B3 JoiR 1 e 2 JER ORI 7 ot P 3 3o 54 8 S P L 50
ARG SRS A RIE AT, W NS BN R AN A 57 2 (e i b A 4
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e, WEEAR S HSAES, R ROHRLFER T, @A, BB R 5 1
e S T B P TR 2807 ME.(0.431) o A RAUNE (1 54.9%, 52 5y o B BT 5 4 P [0 ) 122 2 AR (0.446) o Sk R b
[¥] 56.0%. TCilE MK ARYEL HA, RN G YEE A, P AT I V8 2 3 R0 A st 24 1) . £E A
TETEARX —Br BCE, T 9 A0 H 3N 2 T SRR Al BB Bk B B ME R, EINBIEARIK T
HWBEREZ NI, GRS 5 CRR e Al o, U TT R W £ 75 Th R s 1 S Al
H A 2 SRR -

5.2. fiRiTie

AHEFCERSL L TR AL PR L ANAZ Gy B R AR R, $RTT 17 TSR A R Ve B
HEBCE B TR 28 W SE R R MM pL], (IR = AN AL

H—, HRHRITRE—Mesh, 2hahmemt. BARAaHk, YEARMAKE. mitai
Wi 3t B AR [L7] A e EE ", A S AN TR B DA B CPEPET sk,
H, BRI JE T E RN, AW T OB L 1 7 AN R R E AR A O
WHFCAAERS b, BRI R NIR T E R MERRRNI . K=, G¥&EIN, HtESLE
R A FL AU | e B IO 8 IRy, T O AR A0 B B2 240 W () 52 ) B0 PR SR 24 [13], ASHIF SR 43 4H S
FERMIL— A EIRAIR T -

J BRI TR AN [ VR 38 A €015 0 B 3R 240 22 TR R 9% 2% 1 A, RS2 IR M PR e il =5 AR s BB A 1 AR
TH P W K R AL

SE 3k
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