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Abstract

This paper conducts an ecological discourse analysis of Netflix’s latest 2021 Sustainability report
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(ESG Report) released on March 30, 2022 under the guide of the framework of systemic-functional
linguistics, focusing on the process and participants in the transitivity system to determine the
ecological orientation of the report. The results show that there is no obvious beneficial ecological
orientation in Netflix’s sustainability report, which means it will not bring positive ecological
guidance to readers. This result further suggests that when writing typical ecological discourse
such as sustainability report, enterprises should not only pay attention to the basic information
disclosure of ESG report, but also take as much configuring ecological elements as possible into
consideration at the language level, so as to write ecological stories that are more beneficial to the
environment.
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1. 518

WA R ERAE S B UUZEEIN R, BRI 1 Al i RS R 1) BRI AL AL 22 SRR S T, TR R
T AP TR [1], 181 A AR AN 1 AL AE AR IR AR 25 T I B DTk e A 52 OGTE I ESG 2 Al
SEIATHFFER R R — R B [2], R TAIRIA S BAL . AP R R FS MZ B B PR 5T
FEEANA B =TT AR, NG 2t R R R E K [3]

KM WERE] 7B F XL RETIES F XM E, Stibbe [4]3E1E 1 Halliday FIWF7tiE, &
2014 IERIRH T “AE&/IE1E M7 (Ecological Discourse Analysis, faiifKk EDA)RIMES, EDA —idt1Ew
BEN % SL[5]. Stibbe [6]HRHE M 1A A hnitE, CHTHIRIITEIEE 2K 7 =M A af thiEiE
(beneficial discourse). % ¥h 1415 1% (destructive discourse) F1 9141 i (ambivalent discourse) .

BEJS, AR 2 (12 F TR T ARSI TE T, B ik 2 DA IR &V R R AT RS
TEE TSR EUD o A & T Al A 22 SRR & AT 58 AR B E L UF 2RI 7] 48 CNKI ks
REREIR, EAMNENE T SR REER A R AL 2 TR R ST 1.06%, TEA AL TTT )
5 TE B 4> BT 77 TH ) SIE R LA st = 8]

B, AR RIERGONECAESE, T Netflix 76 2022 4 & A i il FE 4R 5 (ESG 41 ) R &1
BEAT 3, MRS UEE AT S L0 2 () SUERE 7T . (A 30— B4R I 2R A me b e o R AR 2 TR 2
& TA miEEE, DAL EAT # 2 THEAT A 2 A s i e %, PGS R E S
SR ANA a1 (0 Al Ak 2 TR AR

2. 5t

RGNREEETR T TRAESIEES 2 ULIED N E0]. KRG —MEXARS, HAEH
AR NAEBL S S BT Wi PR R A s T “1die” , BRIl iEE BT amk i, Jf
RS RMEREA RN “S 587 M “HREE” [10].

21 BEFIRNESEESH
L R G It SRRy — LR DA I RE S . W GO BRI OR A SR e R G Y
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SAEEERIG YRR i Rd AR OB RRR M il SRR R Mid.

£ =F LG XA Heaws, 2Rl2r ohidfE, §5iEdREmadE[11]. 4 UAM Corpus Tool
SR RREAT LA PEARE, AT DG RIER T 861 N RMVE S, Wk 1 P Hh Wy Biid A i BUIA R i

RIGRUCNRFRIERE . OB, FIHRE. FAELENT . Hrh B & ik 81.46%, 14
R ZARE R R, SRR PR T I RE, OB R R AA R B SEAR RS Okt
FoAth SR A R 11].

Table 1. The distribution of the six processes

F 1 OIBEXENH

UR Syt Gy Bt
Lyl eR 716 81.46%
O F R 53 6.30%
KR 85 9.67%
e 20 2.28%
TSR 0 0

A 5 0.57%

it 879 100%

2.1.1. PRI

GEAEROERERE, W THIENE T Netflix /E1d 2 —F24 7 I ADBcHERE M 7 R, Yt
FERT LS I H Gt i) A AR R AN Ak, [FI 2 B B E R T

51 1:  “Several projects contributed to this: working with our utilities, landlords, and streaming partners to
switch to renewable electricity, swapping in renewable diesel on our productions, trialing EVs, replacing diesel
generators with mobile batteries or hydrogen power units, and buying sustainable aviation fuel.”

Wl 1 A0S T NANES: YRS, 25 contribute. work. switch. swap. replace. buy %i%, /i
24 Netflix 75 2021 “EJ1 3 K IUH B9 H #9E 0 7 HEsha] iR AE R IR ], v ml fR8e R iy 7 — & i ok,
e B R #2248 F T P AR B UEOR B AN AT AR RRUR VR H o (B LA _E7S/ NP B0 AR 101 UG B 2R 2
(N RNTH) + 2 (% KaeIR), W2y TRt 5#5 053, BT ANREmHES 5% +
RS 5%, THESEALSFRE “ R B R T 5558 A (1E 8 BAs/hAY), FERCORG 8 CRAE
NEEEAR, BTN E NI BRESHRRIEN, B TASHEMEE", ) 1 “replace”

“swap” )& T AR EIE TS T AR H BUBBRAE S, WP AR D T SRR AN SRR A

WY EFANEMERESE W, FIbE T ASBIRRNE SCRIE” , Wil 1 H i) “buy” 4 H 2R GHIR
KN T EAT R Sy R s & TR PR

AR R E RPN TR /NG, B VE AR 12 A b G (e] R o 24 58 (1 A ER 2 BB A T E 2
22 PRSI R OB AR . fnf) 2. “this reforestation project was ... to restore severely degraded
agricultural lands back to productive forest land, improving the resilience of these areas ...” H1HJ “restore” Fl

“improve” WMYIBUS RS B AEMK S AL B ARAERS, Ik SRR R R R AL X e, R T

PR . AH A 7R St X AN B HTIE AR I H I, AR IFEL DR R A, Wifd] 3 “these native species provide
additional benefits and income for landowners through the sale of tea, honey, and other medicinal uses.” iX~%]
T AR B RE “provide” SRAg X LAY FI AT LL4T b o B R 7, XM e) TR S ik ik
B HARBZ B NSRRI R AR NRILAE, XA 28T AR % 7 — MR A2 .
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212 XR TR

TEAR PP EAk &b, SRR 7 85 I, W WL T 5128 et ] AR X S8 IT H )5 845 A2 S 85
KR L, tofl 4. “... This represented over 26,396 gallons of fuel saved and 254 MT CO2e emission re-
ductions.” H:H represented #& HUA ) OC R R B, R LE 2021 AL 2> 26,396 NG B E
A1 254 Nl AR AR R, B IER T ZARE RIS R, AT B B2 Netflix i i)
B o
213 HERE

B 7 ORI PO AR R AR, bk it OB . SIS, BA A,
BAE — T ARl T RREEAR & A AT SRR AN AT Bk 1 e 23 BRI A B AR 2 Al AR AL 1 1) B IR R A AV ek )
AR XPLERE., ITAERE., SRS, SEEREBARASSENE. TR TR, ¥E
SRIBIE N S NRFEREA AR, A, AR, BT ASH mAEE[13]. mEA 5 FrOd iR
“we expect to reduce emissions from electricity by 24%” , %1 6 H 115 it 2 “Results of this study indicate
that one hour of streaming in Europe emits ~55g CO, per hour.” F1f5| 7 /7 /ELFE “ Governance, in this
context, means finding the right balance of rights and responsibilities among shareholders, the Board, and man-
agement, and ensuring that there are appropriate checks and balances in place.” ¥R (B SR it N AR 52
i, HEhEIFRRAE AR S B2 58 0 RIEES), (H[FENWIFTEHIAER G, Fresy L aes T ik
HEATEE

SRSRUE, MR I BRI K, Netflix2021 A] RFEHR S BN R A1, (AR BA R B 1,
VB RN G R R i BRI 2 e T S A AR R IR B . WAESEIEREL, XREIRE T EA mvhd
. IR AR, HERam s, etbdEEZ.

22. BT &5EMMERSHESEEBDH

PR, SMYIBREREA S AN EE A, FRNZE5EAOCS SHMLRAR, BIiEE
AF[13]; B RSN ERER T, Rt TERRM ARG R, SESRER B R[14]. 2%
i 2 53 SR AT DA B ERATTHE — D A AR 35 15 5 T RER A A A B . Sl ] UAM X
ERHET R R 2 515 BIWIIR B, 1ZSCAR IR 1032 N5 58 1 702 DNIRSERSSY, P06 i H R X
K2 5H AR 15 3% 2 ML 3.

Table 2. High frequency participants
=2 =rsEE

e Z 5% BRIk
1 we 150
2 that 29
3 this 15
4 they 11
5 which 9
6 it 8
7 us 8
8 them 7
9 netflix 7
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Table 3. High frequency circumstances
%< 3. ESURIME RS

e Ry BR
1 where 13
2 in 2021 10
3 last year 5
4 when 4
5 directly 4
6 annually 3
7 historically 3
8 with a written demand 3
9 in September 2021 3

M2 5EZ 0 ULE HIX R Tl S @ IEwE =, 56— AR “we” MRiZEm T HESS
#. Lt 8 “We are acting on that science with the climate commitment we unveiled last year. And while we
have much more work to do, we’ve made promising strides in 2021. For example, we: ...” # “we” XFEH &
4 Netflix, BAEMREE LA R B THREEIF SR, HESIEATET climate 1fi7E T promise,
XFT Netflix M &, &4 7RSI R & B A AME 77 Netflix B3R 5 oA & R A8 Z DUE SR
B K Im) A AU, ABAE I FE B —ANHr 00 S i, AN Z07 28 BB TH 9 S 43 [15], 10 Netflix 1R B &
BA IHE RIS E AR IR A T ZERNE R4 R 128 XA Sy, Pl AR E SR EmEE 2ms
By, W2 T R RARGS AR 451

BESEE 3 MBI KE, RE BRI AR H], X2 IR S e 1), X2
2021 MRS RGSE, JEHZ Netflix 25 B © A 7] TR AR 8 T 7RI, B DA AR 25T & JE 5
HERE R NS 5E I RA R, EX IR B ek nid i SRR R R, fis, Tk
K, M, Bk, EAREE— BRI SBIRIEZ MG K 3 . Stibbe 45 Hd 52 5 # I\ —MEF .
—MEEEE ZMEE D REHEK, XARSMAAETR AR RS 5ERAELER . AHHRMEL
B IIAGALI .

b, KRG IVFRAIENRE GRS SENIRE S, s, 2 Netflix £ 8— 5 KR
BARA ], AETFRIE B R — g XX RAE NRAE A S 5 H G BIR,  FEIX AR o o JU o A et
1o Wl MEIPE RS T, BIERRERWILSE 7, RPHEA R 7 N BT 1 ) H i .

3. &g

ASAE B R EARAE S, JEEX Netflix2021 AIHFEAR & BEAT AR M. WEFORBL, ) i)
i I KB ) S A2 (81.46%) « K AR HE(9.67%6) R FiE s 1224 b A Fap AR B TS i i s 0 L A R it AT R SR
R B F2(6.309%) 5 1 1 ARk X - R AL S K AT H Aw, BLRGE I /D & (A AE I R (0.57%) M 5 15
IR (2.28%) K Se ML L i R I skbnAT sl =, 456 RWIVEIERERIE XECE, WS 58 IR 7ok
¥, EAREGARS 5EBRICRS SENARGR AT D, =R E A 2588 KATE S 469 L, JF
AR E TR A SRR A . ORI IRE VAL 2 SRS R, R AT R R R T
FREE R B IRAN D, IEFE I E 2 A F [H ZOA Rl 4k O TR, 72 RSP AR A A Alk F 28
R EPAT AL, WIS A 8 T ARSI . AU N R G RETEE TR R f kAT
FRER R AR 7 MR B SCRAELR, 53— D7 TH A VI S SE AT 2 T AR A 0 AT 8 R J i A SR A 2 .
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Ex

A I AR KA 7 A G 4 (0 H 4 5 ©X2022486) . it T AR K24 5t A4 207 B A 10 H (Y
2022ZDXM10). Hdb& BT R H (9 5. 2022308) UL L & # = S /F b B ATH (9% 5

01020201125EB6Z005) ()74 43 HF 7T 1 4
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