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Abstract

With the acceleration of the aging process, the pressure of China’s social pension is increasing, and
the demand for elderly care services is expanding. This paper uses the DEA model to evaluate and
analyze the efficiency of elderly care services in Shandong Province, finds that there are problems
of low-efficiency level and uneven resource allocation, and then puts forward countermeasures
and suggestions to adjust the fund allocation structure, build a multi-level elderly care service
pattern, and improve the standard system of elderly care services. It is expected to provide certain
help for improving the efficiency level of elderly care services, improving the elderly care service
system, and actively coping with the aging of the population.
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Table 1. Evaluation index of elderly care service efficiency in Shandong Province
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Table 2. Initial efficiency value of DEA for elderly care service expenditure in Shandong
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