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Abstract

Since 2004 China has established defective product recall system, a series of supporting legal
documents have been issued successively. The product recall system has experienced the devel-
opment process from departmental regulations to laws and regulations, from special products to
ordinary products, and the system has been gradually improved, especially for automobile prod-
ucts, consumer goods and other recall management measures, so that the quantity and number of
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product recalls significantly increased. However, many problems are still exposed in practice,
which indicates that there are still many deficiencies in the product recall system of our country,
which need to be further improved in law. In order to better protect the personal and property
safety of Chinese consumers, this paper attempts to take the defective product recall system as the
research object. Based on the analysis of the theoretical basis and the current situation of the sys-
tem in China, this paper points out the problems of the system in our country. Finally, suggestions
are put forward to improve relevant laws and regulations, establish supporting systems, establish
a sound defect information collection and release system, clarify the division of labor of compe-
tent departments of product recall, improve consumers’ participation in defective product recall,
and enhance the awareness of corporate responsibility.
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