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Abstract

The outbreak of public health emergencies poses challenges to traditional social governance
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model. During the process of prevention and control of the COVID-19 pandemic in 2022, City S has
faced many difficulties in community levels. The research is based on current digital governance
and grid management methods for responding to epidemics, and the text data is categorised and
analysed by capturing original published content under Weibo topics. Study has shown that the
disorder of the supply market, the lack of human resources for grassroots governance, the obvious
digital divide in the ageing population and the poor response to emergencies are the current di-
lemmas in social governance for epidemic prevention and control. In order to improve the social
governance efficiency of public health emergencies, the government should take some measures,
such as, strengthening the material supply management system, training qualified personnel for
community, building a digital friendly society and enhancing the information exchange mechan-
ism.
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Figure 1. Word cloud of original Weibo content under the topic of the epidemic
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Figure 2. Network diagram of common words in the material category
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Figure 3. Network diagram of common words in the institutional category section
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Figure 4. Network diagram of common words in the staff category section
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Figure 5. Network diagram of common words in the affair category section
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Figure 6. Proportion of sentiment analysis of microblog texts
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