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Abstract

Objective: Based on the incident of “the collapse of a self-built house in Changsha”, this paper un-
derstands the development stage of online public opinion in unconventional emergencies, so as to
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actively guide online public opinion through the online public opinion monitoring system. Me-
thods: Python software was used to capture the relevant data of “the collapse accident of self-built
houses in Changsha”, and descriptive statistical analysis and emotional trend research were car-
ried out by Matlab software. Results: The main discussion time and emotional explosion point of
the “Changsha residents’ self-built house collapse accident” were concentrated on May 1 and May
6, which were consistent with the official platform data. In the public mood, anger is far higher
than sadness. In the later period, public opinion focused on the rescue situation, discussing the
illegal construction of self-built houses behind the collapse of buildings, and netizens every-
where reflected the chaos of local self-built houses. Conclusion: In unconventional emergencies,
network public opinion is the reaction and projection of social public opinion on the network. It
not only acts as a booster for crisis resolution in unconventional emergencies, but also may be-
come an inducer and amplifier of crisis speech. The early warning of online public opinion
needs to optimize the mechanism of public opinion dissemination and purify the speech infor-
mation on the Internet.
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Table 1. Descriptive analysis data of influencing factors of each platform
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Figure 1. Internet public opinion communication trend of “the collapse accident of
Changsha residents’ self-built houses”
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Figure 2. Summary data comment box diagram of each platform
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Figure 3. Summary data like box diagram of each platform
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Figure 4. High-impact users of CCTV News
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Figure 5. High-impact users of People’s Daily
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