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Abstract

With the development of information technology, online medical treatment has become a guaran-
tee for people to have access to medical treatment to some extent. However, the country’s main-
stream online medical platforms still have various problems, which may not be able to meet users’
needs. As people’s demand for higher quality online medical services increases, it is a problem we
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need to solve at present to select appropriate models to evaluate the current online medical plat-
forms and provide users with suggestions on choosing high-quality online medical platforms. Af-
ter extracting the factors that affect users’ satisfaction with online medical platforms, this paper
uses analytic hierarchy process, TOPSIS method and entropy weight method to score mainstream
online medical platforms, and compares the models, so as to provide suggestions for the platform
to improve its own comprehensive functions and for users to choose online medical platforms.
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Table 1. Weights of primary and secondary indexes
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Table 2. The proportion of positive, pertinent and negative comments on mainstream online medical platforms

2. EREKETFERANR. bE. HROTR KL

RSV & R 3L L1 HHE RS L1 THARVPREL ER (7]
IR 58 55.77% 0 0 46 44.23%
Tz g 115 46.56% 3 1.21% 129 52.23%
BWEE 442 80.34% 2 0.45% 106 19.27%

= i 287 62.26% 4 0.87% 170 36.88%
R RIS 259 59.40% 6 1.38% 171 39.22%
P i R A 629 91.42% 5 0.73% 54 7.85%

THEEE 552 70.86% 19 2.44% 208 26.70%

MR TR, “HURMEE” M “HEWEA” PRIEE &5 A — 5 s T« P
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Table 3. Emotional score of each evaluation index of online medical platform

F 3. AERETTERITNERNERS

FE Lol REEEER TR A HITE A PERE % H BRI
TR R 5 3 4.5 3.89 2.73 1.73 3 3
Pz g 4.76 4.71 4.67 3.77 1.96 1.62 1 1.33
BREE 4.07 4.02 4.66 4.88 3.6 2.68 2.64 3.59

=5 4.47 4.2 5 3.95 3.4 4.68 3 1.67

U RRAES 3.57 3.9 4.85 4.03 2.69 1.73 1.44 1.85
PR 7] PR AR 4.74 4.76 5 3.82 4.83 3.6 3.94 4.63
THEEE 4.82 4.82 4.12 4.7 4.12 2.44 2.18 1.54

4.6.3. HEENHE
R4 Eid o, HEAEIEA SN AR R R, REERSNELRETT S P %A
WLV (WAR 4).
Table 4. Online medical platform scores and comprehensive scores of each index
F 4. ERETEERIFNERNES REEEN
EaE Tkt EMEEXK O WEE O FHAM TEN PR 7R H BRI LR
TR 2.745 0.39 0.693 0.2995 0.1174  0.0121 0.078 0.042 437703
FarfiEE 2.6132 0.612 0.7192  0.2903  0.08428 0.01134  0.026 0.01862  4.37525
HEWELS 223443 0.5226 0.71764 037576  0.1548  0.01876 0.06864  0.05026  4.14289
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Continued
B 5 2.45403 0.546 0.77 0.30415 0.1462  0.03276 0.078 0.02338  4.35452
WWRFREL  1.95993 0.507 0.7469  0.31031  0.11567 0.01211 0.03744 0.0259 3.71526
PO A 2.60226 0.6188 0.77 0.29414  0.20769  0.0252  0.10244  0.06482  4.68535

TEHEA  2.64618 0.6266 0.63448  0.3619 0.17716 ~ 0.01708  0.05668 0.02156 4.54164
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Table 5. TOPSIS method of online medical platform to obtain a percentage system score

52 5. TOPSIS JEFSELET EFE8ANHIES

(6)

FELERIT V& Epuicsy
TR MR 88.748005
Tz g 87.772326
HFRELE 49229071

B i 76.704349
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[0.07142928 0.06868212 0.07022635 0.21181789 0.09545117 0.20369255 0.09699433 0.18170632]T
e, BAMFRIHSNELERT T 6 R0 AOLE 6):

Table 6. The score of online medical platform is obtained by entropy weight method

% 6. WRCEFSESER AT HIES

EREIT V& R 5y
IR R 44.55970816
Tz g 23.83823999
HFREE 87.57324512

&5 74.81326844

FRRAEL 30.67539102
P & AR 100
THEE 68.41409046

DM RATR, [ABERAELESTT TG CPEREL” M CRmREAE” WAL M
O fREET MR EONAEE . BT PR AL T AR, ATLEE R PR R R A 3R
MIEEAE” T “UFRRAELR” M OP gl ” &2 m T e MsaTifg, UigmE SMsd7), 4
R 3R A SE e o (R R 55«

4.9. TOPSI SEE S IBPUE SRR RS

AR BN AT A BRI 004, AT TOPSIS YA RUBALELE &19], X &MELESTF & 75>
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S 0
_ W
@y

k=1
He, o AEWRE, o NBEHEERIFINE,
B JE A ATIEAR B WA E S PUE R RN ES &, BRI 5 PE:
[0.45670589 0.10398604 0.12595309 0.1899509 0.04780108 0.01660585 0.02937025 0.02962689]T

A EAF S R VRS B B SR A, A& tE WIARIE R FR AT BB, 13 345 Rk 7.

(11

Table 7. Combined weight to construct the percentage system score of the online medical platform

F7. HENEWERSEXETTEEIHIESN

TELERIT V& Epnicsy
TR 89.9588775
Tz g 81.28577979
HFHEE 62.80899552
&5 77.14490765
HFRRAEL 23.86044475
P = AR 98.05024596
THEEE 100
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