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Abstract

Since 2020, online classes in colleges have been in full swing. The guidance mode has also changed
between undergraduate tutors and students, from “face-to-face” to “screen-to-screen” online.
However, the new mode of guidance and communication also faces a series of challenges, such as
the imbalance in teacher-student ratio, imperfect evaluation incentives, and insufficient depth and
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breadth of online guidance. Therefore, this paper proposes the solution to solve these problems:
improving online communication methods, establishing flexible assessment standards for teach-
ers and students, and conducting online questionnaire surveys, building an online professional
Q&A knowledge graph library to provide a reference for the normalized online guidance and
communication methods for tutors and students in the future.
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Figure 1. The communication and assessment mode between undergraduate professional tutors and students
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