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Abstract

From the perspective of pragmatics, telephone fraud is a criminal act in which criminals imperso-
nate others and engage in fraudulent activities through telephone communication, posing a threat
to social stability and people’s financial security. In this study, we selected 50 real telephone fraud
recordings (approximately 4 hours in total) and applied conversation analysis as our research
method to transcribe and analyze the verbal interaction behaviors between the criminals and the
victims. The research found that criminals dynamically construct institutional identities to carry
out fraud, and the ways in which they construct their identities vary at different stages of the
fraudulent activities. In the initial stage of the fraud, self-identification is the primary explicit
identity construction method; when victims become suspicious, criminals often resort to intimi-
dation and other behaviors to establish explicit institutional identities for the purpose of fraud in
communication. This study provides insights into the dynamic construction of identities in frau-
dulent phone calls and holds value in researching the limitations imposed by the macro structure
of speech communication on identity construction in fraudulent phone calls.
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1. 5|

B AL 2 AR AR IEED, VRIS H s B, s AN AU BB 2R T
R ZGFIRRAMEAEENL . EVERIEEIT, JUIRD LW R 5 0 Dy 3 F B B R EENRIA
R, W2 FH OB, WML VERAT N XM VER AR NG S E, BN 2 EHIE
TG ERBUR, R T I S EER R IE O DI, TR SN S0 VRS B0RF L 1K
L JE LB A 2L, XTI AT VAR, dE e AeE, R ARG, B E
WHISEE R L.

AT T B AEXS WU B0 A 9 VE DR 07 sCHI 2 1R EATIR AN 04T, IR VIR AR IR 73 T AE BN LR B 473 I i
SRIUHIE S AT ARG, DAL H B RIS 5 N A1 S B AT R 77 e 3 S VRO P e S
BHOARE T, Sl b ST R BEG, 38 HI U 20 BORIT FE 5 YRR I BRI 7 1 e«

B, VEMR HLUE IR IR 1 (10 B O H S 1) 2 1 B (practice) £7 R LE ?

B, VEYR IR ISR Bt (phases), & B0 A (07 300 A 22 SR AT TR £ 2
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2. SESHRATTHE M E

DA T S0 W ORIE T AR B B 5, 2 LAFRS I S WIS B REAT I 7. 10 H #6320 S
(IR FLEE A NS o BRFT RN I G B BRii B A, G Bh NBEE & H e e vEiE ik %
FRESE (— N EREAN) B4y, Wil AN B 78 B AR RS o R 15 AT B 4 2 By, HE A2 U0E N BVE S & s
SETE S THE K R (— AN E AN By, BX TR AR, TREESE, EMAER, HEEYH
BTN ULIE, B SR BN T B B B o AT AT U AN BT, FRE R T H A AT S0 i —Fh (i
IRAN L —Ffrs A3 7R BT FH %) B 0 2 KA D) A HE R[], EL2hals SEE BRI 7 B A AR 80 I BVESm A0 3R, DRIt
Bt i &g T B 3 B0 SR D B0 VE S H I 5038, HLAR o Bt (1 2 05 29 A A 2 8 2 VE Bl
M. WA EARIESE T b $e 7 2 1& 20 1 (conversation analysis, CA) - B 1A 16 W5 73 #t
(membership categorization analysis, MCA)J 5[], H N RSETRAREARR L2 —F At X R, T
WA AR T LA AL ST I — R LA R e S B S . A AL S S A LR
HHAEFIAE 2 22 AR TT ), T Harvey Sacks $& H 112 5% 52 755 23 A (membership categorization analysis,
MCA) U & P28 5E 1) — P A8 [2] o T b VE B L U o BT S B 1) B4 % R ARt B 2 —Fhn] i B R4k
AR &R, HILAT BRI 7 MCA XHVES B 1S T Sy 0 AE A B2 BRI 21 AT 70 i . [ 28 A i
fath RELR A hrd, TR NIERITIEN, #afitsd, REMHES, wHE2merEmr: A
[F kB — M IEA R %G MEM BIRESE T, SRR R R I 2 bR 8UR 2 A SER s Fie
B S AR S A AT REE AR T 5 1. &8 7 —ANEMARIA T, etk N AR R A B A
EIE T e ik 28 77 AU SC—J7 T AT DURSE e B B A€, 55— 77 1H 7T LS EORBOE FE I
Fak LA E . Ui AN BREFE AR —ME F T, RO Wik £ L AT I B A I —Fh
ST A, IX LEI [R] ()14 R0 2 T B AN T3] B9 B O AR A1 AT o SRS (] PR A2 B 38 SR (3] AHL 3 A B B o
KA E S G B T G A ARBTG5 VEYR FE G 01 R 2 8 BRI 218 B i
—EHATAN R . RWKIEH, RESWE T AR AL S BROA Z M SR B8, AHXHE BT it
FEAIEAZ R ATT itk 22 S E N e B sk 18 25, 21 0 A A B R A8 b WU 1E & IR B3 id i 1%
BT AR BT, Sh@EWEERBIE ST AN, RA AR @ & e B
TSy iAZN K, X UGRR AR, B A BN SO RS, o AR B 2 28 B
T RE R () 220 A B 07 F AL B R IR o 21l 43 BT R A IR 9 sk A2 A 4 A8 B i I 1 B R
B S R RILH R Sy, T HAZ S 528 bR B3N 5E RN AE BRAT 55« A ZR 4 220 B BB AT (R 4 2247
ARG, BRI R 2 B AR, o — 8 BAE UG R AR T e T B izt 2 S iy 45 2
()R FE T SR I RE M, 75 WU 3k JE VR IE W AS bR 75 MRl S P i T 2t & S sz S 25 7 Ml e ba[4].
B RNV R I AR ST B2 1 43 B b (R TE W 23 A, 6F AT 58 w0k LR AT AR Kb 72

AHF TR YR T 50 MVESR IS G % &, SR E B KL 4 /N o R FIE S0 0T 5T 2
I3 W BR AR [A1 LA S A T 53 4 55 71200 BT A VE B FL 15 22 4 LA IR TR] TP 32647 5347

3. IEmEN S HRE

T RS TER, VEIRE BT “B8%” . KR SF—RIWM S0, BIEBREVERIEE T
AN TR B ) (BT TR ) B4 ) £ A S sl R P LA 3 P B AR AT A AN [ s T A B i) o — T —— 2 9
FE R 8 T 5 VE B 2 1R 15 1 B 3h o6 ) U7 5 45 77 AR SE (identify), R 2t XU S AT R . A
SCiE S E S T TER UG B 0 AP IR, N B 0 VE I S AR A0 SR ke & 4 i AL 7R,
SO TVE 5 2 U (958 B30 B A VE I 5 ALA4 & 0 & WP (doing being objective) 1) 75 =R L
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B SR

{37 . (timing and situation).
3.1. VE¥mFFim(Opening Section) 8 B M S0

P VE D T o, AUR 20 R R T S v B4 R0 41 (K 45 K 45 18 (Schegloff, 1986) [5], FLIZAEH
S EAERIHU Bty . JEAR T LI OB B e O i RS SR H QL A RR, R

77 B O LR 5 B4
) 1 FI HFA%ER

01 (B0 #HF%E))
02 BEA: "B (5 FFEE))
03 A Mz? (0.5)%:
04 (0.8)
05 B "B () [EF— TR A xxx i
06 Ak [&
07 ARk *TA.
08 (1.8)
09 R pox 4., RXERERTALHGRERME.

10 &89 %3 % 015928, MRHURIZ T k. (0.2)

M F 2560 KA, AN NN T LRI B 5E N Al 75 2 5 2 B ST R BRI,
THURAFE 5 A NGB L TE 2 1 S R SE H OHUS SR L SEE . ] 1 5% 18k B V% E 78 & LLar &/
U I AT . XETT AR5 05 W4T, VRS JFARSERRE B TR B, TS 1 21 bl O ARt
5 (40 S A FEAE RS A T U006 W 0 N S AR EAT RN, A7 VE B 2 AN ORI P S 158 52 B 2 A0 A5 20X — B3 RFAIE
RENI T B OOV Sy, SR SLHC T IE 5 8 TF AR 6 77 X757 AR L B 3 Wl v (el A s VR Bl 2 R A P
0 S 4 F R L SE R VE SR AR TR A B UR, AR R BT (BIVEDR AR RE B 1A SRHFE)
(5 2ORE— P BB e B 0y A A 18], 1 308 A8 A0 B N\ 22 52 VI i 85 08 888 b B T X XU 5 43 ) 2
FEES 10 ATTRAL T TR IR EOR L HEHPATEIE 1L R, IEH O T RE I A S A8 1 v 25K Fir i e
e N BEAT B UESEAT T A2 4 Sl N\ A A i AT 34 A TGS T L, 3K B VR O 2 0 52 7 3 4 HH A SR
Z RNk

3.2. iEmE RSB 1E

fis 4 B VE DR i B B A — BN R 2% H 5 B 2 1T Bl (activity) , A2 Bk 25 Vi B HL U8 PR T S A 12
IR Ras R, P AT Z NV RE R . A2 FH RO IRIR 77 24 T VR 9 B4R s S
VEB 7> T8 T IEBRBCE RO BSE, R SR MR 2 i A DR VEIm TG 3. HAENU B 6 1 2%
MAHE: JBIRD TFEH A FERARE CHIE S0 0I5 THITH AT A E 5 Z LRSI S 6

3.2.1. HENASH

ST E S S e B S 1 7 Nz —, B R AR (A, 1998) £ 1 5 kI
Kt HUO 7 By A RAE ARG P um A7 Bk “ BRI [6]. B 2 h 42 F B IER e B O 2 IRE T
ZJa, VEPRHIGTH R CEE T EE AT E ARG TAERRER, 2 EMEREH “RITA Y
J7 (G 147 58 6 A7) KRB H S HUM(A 2 RESR) S . ] 2 iy BT FER 24735 7 47 R B
ERPTER G, BEAIEARHNG T HIRL, HIL T A OCER K (relevant absence), E “Z5H” 4T N
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BB, £5 847 45 10 475 A0 T B CHINAFR “ BilghiFE X a2 /AN - B2
gk “E¥E” . HORESEE “085168”7 o fEXFERIFAIAE, MBIMARND, ORI )
CEET B AT AR OR R AL B Xt B AT NIV EE o DRI U R ELR LA By, S T B R
i B RS E A AL B 2 TR VE AT OV A B R . il B R i
B HHESIEE NG, BARTES 10 4700 “UFi7 , 8527 85”7 25 247205 7 17T RO TG
AT, HEE T VERAT NEIR E .

1) 2 F2 FAER

01 (%A% h TArdBelnsiinT &g )

02 #F: RARXHFT,

03 X AL

04 e alB AN 2 Bl D A T AR BBAR G 1E 6 G RS 6 A

05 AEHRZEREIANAFR, FALRAHRER—DER.

06 EREM AL ARG, RN AZBR AT 2iE LB 5 525,

07 AR B AR AR 0 b i AR AMARAE, 5B

08 BOE MR O RAB—T, ZRARET LATEZRAZHA LA FE, |
09 [ %, KHE5R 085168, I RELE#HATT, oidD? |

10 B4 M, 54, REEHF.

FEVEGR T U028 VE U & RE AR ENLR B O3 R R Z2, ISV v U8 v 8 U VR e 2 KA B 4 A VR B 5
52 2 1B) A O AT R o AR AR, VRGN R TR R A 14 B LA HL AR RS T T
SRR AT e (A S5 R0 (A o 32 B & IR B GK, RRSESE), HRA VRN & & BHuh A ST LAY By
B PR A2 U 1 S U EL B A AR S 455 KA 1A 52 B 2 B A7 BRI AN S5V, DT S Tt VR B 7 3

3.2.2. {TRMBHASH

ST TR SR SSRGS B N EERT AT, M T A CRINL
H B, RWMBEARIESZIF B MR AT, W T AT “EHEE” M85, RN X7 &
87 WIN S 3o Bl 3 55 13 ATIRAE 32 B AR RIE R VRS & S5 KA [F 5, BERIAE 14~16 173548
FIF BRI By B8 7 B85t AOBUBE fi 4 AR AR ALE A 11 345 5 5 17 1 R 8k AL L N 47 2 9 &
“UAREREEN” IS . EASTE RS2 IR S R N BRI TS VR I A I
By, 13 VEYw & T LAPERE 5 SEit VR B AR o

%) 3
11 g 4, RELESLE—T,
12 A AZLFEERFRIKRENE =409 55, LAY FREA KgReyfHot.
13 MBS IPE—THRINLENEEREREIMER, AR TR T AL
14 Ak BAEAREZ®E.
15 %5 ¥, HAOREREMERTEY, KA KA ELD R A 51 R?
16 REBHIFREARALL,
17 B R RARMRHEE oA BENEREKT, BEREED?

18 Bk TAH), RIWE#KZATERER,

Bl 4 FIVEG RGBSR VRS R PSS 2 47 IR AR R AR S A (5K, BRNE U, 2016)
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[71H A 2 A7 R Bk i 1R A B EAT BRI S, UHEARTESE 3 AT W) IR LURFIR B 1) ) Akt
ol HR AR 2K ) PR A N\ 1& IE B (open-class repair initiation), “#%27” JERZA TAE G SR L RIS T IE,
MRLER 4 17HAT TIBHAT A BB 5 T HUOEBIER, HI T 2.1 BrsKItER, 2F “%
217 IRfELags B IE, ROMAESS 7 47 DL R &) B se R A 5 AT B IR . 55 8 17 3.0 MR H iEk
I, EERAEE 91T, #1047, B 12 TIELLE M FEA . XL aE, A8 bR I AR AR 0] AU
U R R RS A B E AR 1) R, GRS R JROR AL B HLR I ) RN SR A v “ARAT R IEVE I
LT, MR AEREE o S0 i Al bk B R AT HEE 2B AR, S S B VE RIS 3

#) 4-OUC-DMC-HDS-ZTT
01 %5 ZEZa()

02 |%Eﬁ§i’ii§ﬁ"?f: LA BB —AE N IR Z R |
03 Bk M?

04 R [X-ZXE2EFH

05 B F?

06 (2.1)

07 TE:

08 (3.0)

09 A ILA U Fa AR LY.

10 :(0.3) X ST SRAHFHF B )

11 A [R.

12 5 [EAM AR,

13 B EA-R-— ST L AL A soth =
14 R =fk-

-

A HSH ARV, IB ST ME TR U, NBONEES 1R RIS, JBAR
TAEVEYR LU AT o A2 VE G PR B IR 2 rp TR 2 B P LA By o ARDRE T BAE R SHR AT T, AR
MEERERLS, 05 T A F R VER B BOL AR 1 00 sh A B Mo PAT He VR i A5 e i . A aE T
S 0 B A T A VEGAL AR ) B R TE S VRS ISR R B RN RO B S R . YRR AR
MIHLFAT N EIAT, Wil 2Bk AR SEATONEh AR T ALK T B e B fr o VE S HL T8 T AL 5 6 1)
ey R A B X7 FE 7 5¢ F ) (achieved), 4 ARAR S 5l I 8 RAL IO GERIAT O “ImInt ™ RS AORILAL) B 4
HEAITHSZ MBS, VEGW IS 304 AT BefF LASEt: 48R 700 “Imi” ML S B AT if
SEMGEERS, VESIE 04 rTREPORNG . RS0 7O REUAR 7 “Im” MU AL S 402 W R
B, RETT M B A PR R T F I SERTAT I “ RV AZBRHEn

B oW

AR MBS AR T, 15T ZINE G FZI0 5 SRR 574 F 7 ER
RIFE B AT S VR AT H AW AR DUBAEAT . FERE, AR IR iR D) R B

E&mE
2023 SEEFRFAECIF NIRRT E “ VEGw AR TEAR D BT S S VE SRS BT L (9 5 - 3774) BBl

4. &
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