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Abstract: The turnover of knowledge workers is much higher than that of the general staff, which primarily
results from their performances not getting the adequate acknowledgement according to some researches. In
view of their characteristics on their personal particularities, abilities, work behaviors etc., the thesis argues
that the knowledge worker’s performance is a comprehensive entity including the result, process and pro-
spective return. Such characteristics as cooperation, multiplicity, multi-dimension and so on, are then ana-
lyzed in order to evaluate the knowledge worker’s performance comprehensively and multi-dimensionally.
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Table 1. The comparison of the advantages & disadvantages and its corresponding application of the different view on
the concept of performance
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