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Abstract: With the deepening of China's opening-up and global economic integration, China's large su-
permarkets are faced with competition from both internal and external companies. What's more, rapid
development of science and technology makes smaller product differentiation. As a result, traditional
marketing strategies and practice activities have more difficulties in maintaining customer loyalty and
achieving the expected business marketing goals. How do China's large supermarkets stand out among
competitors? Consumer service has become a powerful weapon for winning business. Contemporary
consumers expect not only to buy something, more important, but to seek a shopping satisfaction.
Therefore, in order to enhance customer satisfaction, achieve customer loyalty, consolidate market share
and improve the core competitiveness of enterprises, a variety of personalized services offered by
China's large supermarkets are particularly important. By analyzing impact factors on consumer satis-
faction, especialy supermarkets services on consumer satisfaction, exploring the existing problems of
large supermarkets’ services, and integrating the consumer’s characteristics, this paper proposes targeted
and practical solutions for various problems which existed on China’'s large supermarket services
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