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Abstract: Objective: To explore the effects of application of refined management in the cancer patients with chemo-
therapy safety management, and then to offer some rationales for better chemotherapy safety management. Methods:
the refined management was implemented from July 2012 in the 3 Class 111 Grade I hospitals in Xian city of China, and
at the same time, before and after the refined management carried out, the nursing care quality was assessed among the
hospitalized patients and their family members by using satisfaction surveys. And then, the Ep.Datel.5 and SPSS16.0
softwares were used to analyze and compare the satisfaction scores as well as nursing care quality scores before and
after implementation. Results: The satisfaction scores of patients and their family members after the delicacy manage-
ment implementation are higher than that before implementation, which have a statistical difference (p < 0.05). Also,
nursing care quality scores after the refined management implementation are significantly higher than those before im-
plementation, which have a statistical difference (p < 0.05). Conclusion: The refined management could improve the
satisfaction of family numbers and patients and nursing care quality, and further, it would reduce the incidence of
medical malpractice. The refined management is worth to be applied and generalized in the Cancer Patients with Che-
motherapy Safety Management.
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Table 1. Comparison of the satisfaction rate both in patients and family numbers of cancer before and after the refined management carried out
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Table 2. Comparison of the rate of quality of care in both patients and family numbers of cancer before and after the refined management
carriedout (X£S)
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