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Abstract

Taiwan has entered in an aging society; it impacts the society in various ways but also brings
emerging opportunities for business [1]. This paper, taking advantage of the existing mature ICT
technologies of Taiwan, bringing the Smart Home concept [2], uses the Service Design approach to
address the eight tangible needs for elder people: 1) Reminders; 2) Home Security; 3) Emergent
Notification; 4) Social Life; 5) Health Care; 6) Living Supply; 7) Education/Re-employment and 8)
Environment Monitoring. Through these eight services, it will provide a better healthy living for
the elder people.
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Figure 1. Topic map of aging society related researches
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Figure 2. Good-dominant evolution
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Figure 3. Smart life and elder services
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Figure 4. Open innovation platform for elder service realization
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