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Abstract

The network public opinion has important influence on the occurrence of environmental mass in-
cidents. The network public opinion in environmental mass incidents mainly has the characteris-
tics of fast speed, wide range, large influence, and presents the non-rational and emotional ten-
dencies, accompanied by the spread of rumors and at the same time dynamic and superficial cha-
racteristics. Online public opinion control work, should pay attention to methods, in accordance
with the “active intervention, prudent operation, seriously treat” strategy, to take public and hid-
den strategy and combination of the technology and strategy, dissolving and transferring online
hot and sensitive issues. Then we can interfere, prevent, suppress and counter online malicious
hype effectively, maintaining a healthy network public opinion environment.
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