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Abstract: Based on literature review and research hypothesis, a model of the relationship between knowledge
workers' working attitude and performance is proposed. According to the empirical research on knowledge
workers of the knowledge-based enterprises in Shenyang, Liaoning, PRC, it is concluded that knowledge
workers' working attitude is correlated with their performance positively. Furthermore, knowledge workers
individual differences, such as sex, age, education, work experience, salary level and job type can affect their
working attitude and performance significantly.

Keywords: Knowledge Workers; Incentive Factor; the Extent of Incentive; Empirical Study

AR 53 TiARh | 2 SEE i 52

I, ® OB, F 6
ZRACK 2 TR 2 Be, ThRH
Email: xbsun@mail.neu.edu.cn
WA EM: 201145 H 19 H; ERIAY: 201145 A 27 H; SHHEY: 201146 A 7H

OB R SCRER LA B, M AR A TR R B AT TR . DL P D AR 2 Al (1 0 R
S TONBE O G, 3l SRR FUA5 H R1R 63 T3l D 215 R 03 ARGl Re 5 R i 2 IEAH SR IR 2512
I A BURIAR 53 TR Rl 2200 TAREIR . SEH KA AR VR U T2 300l P 2% 1) a2 2

FEAFAE SRR

KR MR, BN R SRS SHER T

1. 518

S B TR R 2 A B TR 9 o e — T 3
PIFF. FLAE 1959 4F, T A LT WAL A MG AE Ab 0 sl
ISR I AW T R TR AR IR 2, et Bt
TR, MR, ERAME 2 E IR T % E
WA R R ARk B4y KT TSI S . B
HIG RIS, 1163 5 8 TN R O HT R
N 20 42 80 4EARKFFIATE S AR SR A, RS2
LR A T EFE G 2. DR T T
LI s R REFFE . ASSCE BT BRSO 3R 1,
DL P IR R 5 TR Fo B, 33 P SEIERF I
07 1R TR A TR A

2. 3wk [El

Copyright © 2011 Hanspub

2.1 ARG THRE RN ST RAHR

P SCHR ORI, A S AR B TR R & B
24 7 KB TAE. Heimovics & Brown(1976 )% !
75 R T TAEMH 15 BN KD, a0k e
A REERAREK . AR Tk, Al
LEFEIR AU S I NS . AL
RESCEH QMO A . ANl ReitRE A CrIRK.
AP AR EE PSR TTIR 2. BEITR
TAE. REFMFEFXRR. BUrfrt b, &E. 7t
PNl F 8 1 TAEESMBIAG1E. Graham Lit-
t1e(1998 “E)HEH Tl i LI 4 N E B E: LIE#H
NI S8 AT R B R4 T AR Zingheim
& Schuster(2001 4F)FERF FLH - H T BfF AR R A A 8K
Frivg EORVE ANEEPMAA B ZE: HEARAFK

MM



78 AR B3 Tl R 3R SRR 7T

R MARKNLS . RIFM TIEREL, &1 r#H
T SEE B (BB A Sa 5 I H 5t . 2 oot iE R E R A
A 1R 42 J ) P AR T AR 45 31 9\ FT RN 52 221 . Couger
(1998 4E) Xt 43 A 7 5 [F 75 1 ¥ BURF R )1 ¥ 1800
% % e GORAT TR N RN A, R TR I,
TAEARE . TAE S BRI N A2 7 TN i B
MR N RS IR, AR TSR 1977 SERIRT
HHAT T b4 . Kovach(1995 4) % 35 [ Tl A ik &
5 R SUIAT (SR D R AR B R R o T
TERasE . FHE KA 1P TAEREE . A
TAE. EHEX R TR0, SEGHIE. TEMZ
FOREEE . I 7 I U A3 A T AR A R K 9 T
AR, Atk B B A T 5 TR A
MR M. TEREM. AT TERS
LR R IR A LT EMN . 10 R THChE
PRI TAEMER . TAEBE SR AR A o) S5 D8 3 A gt 5 1
RIS o I IR R S I Y < $H A4 (1989 ) E T
B e SR T (3R il e R T R R ) S R E
Fo 138 T RN T 4 MOV EBEREMEE: Mk
M. THEAE. WS, &80 E.

A A D223 s b AT T AR IS . i E AL
F R (R | BEAMOT. (2001 4F) SR FH F I o LR 42
MIFIR G T 4 s R R AT R A, 15 B E R
B TN TR A & i S R D SR
MiRRE SRt TEAF. X—4558, S5H-
M IR RAFEE AR ZE R . T & R
R (2001 4F) &7 2L 53 TRV A SIIEAIF 72 i 1
T 12 53 TR R oS AR TR SR ARk
TAETUTIR. BN RIE. TAEME, TAEFR
DAECH . TAEMuE. TAEIRM. RIFMFRIERR.
HHE AR TR R AR R TIERE %
HE N K232 618 . 5k B2 222001 4F) 76 A [ A
SR SSE A e s b, B T R E SR
AT B R R, HELE A FLA FBUR R 3R 4
BN THARM S 25, MARRK SRR, ART
B, APRERER TR, TR et e tE. 76
U1 EARFE T A TR E B R 2 B
KApLE . T LUME AT S5UIRTEROLR B MIFL2
AR A . MR TAERREL . B AR
AL, AN NRESIRIRIE. TAEBRME. AR R

Copyright © 2011 Hanspub

B A SRS S HA RS AR A 0 AR
I RN R 5% T R 3R R SR 7E K v Ak BB 3 A
KIL, FREAL DNERE. SRR AN IEM
A Mb % FE A X 2% T R AT A R A TRl &
AL TR DANKRE Ak AN s fRIE 2
I 25 VA 25 3R A5 1 AR 5L T s R = T

2.2. AR TR A RS HER A 5T

B T A BRI R AL, N AT 2 A
JihR AT T S5 2. Ak 26 AR (1959 4F) A4
2 U ——MEe KR O T AR R
b= A OIS SN S e RN SN E S
Furnham. Forde 1 Ferrari(1998 )%z T 18 Ti i
THRIR R, FEAR IR ZE A U PR B8 2 A
RO o R KSR 2T, B K 23 (2001 4F)E L “ A
N2 SRS YNGAY §7 55 Y Tt AL v Kt A a4
FHEN BRI R 2R DY 2 B0 22 45 8 T )
A F)(1998 )il L X 77 HAFAT LA 200 4 i AT L
NRHIVRAE, KR TERERS N T AFRER. T
VR R AN A0 7 R R = A2, ok
(LA SR AT ATE(2004 4F )i v s X 1 = R
VST AL, 133 B A AR G TR PR =
JREER: THRNER, ZeRMHNEAEFEIRN K. @
VLKA R AN 5K K 575(2002 48 3@ XM 1 s Rk £
WSERF 7T, 15 2R RHE AL AR R TR R =2
gk TAEBUBNER 2R A il R 35 R R Ll R 2%
O TR B 22 B 2 2 By 37 SR A 1 7344 (2001 4F7)
FEF RV BT A BRI TH BRI 5T Hh 4 H A
WA TR & B 425 HBUREE . MERK.
FEANALID . P02l o

3. MR SEAME
(KR F ORISR, A SCHE TR SL B

B

HL.1: R 53 T Aah A 3 7 M AL 23Uah I 2%
AN NI PR 2R A0 B PR 3R =N D7 T s

H1.2: 23800 N = e dn g A A B T
EEIHIEE. BlES . AFSUE. SIS RR. Bk
L AEIETR )\

H13: DA RO TEA £, DSAARE.

MM



HIR G2 TN R 26 SR 9 79

TAEREAR. TARBRA. Z 58 TSN BIR;

H1.4: BIBAEU AR BE AP R TAREREE,
TARNET S TARSRAE. TARSTAE. BIBAEAE. TAEX%
. TARE S \ABIER;

H2: KR 53 T4 Tl B 3% (0 RS2 R P 5 Ak
JIRAS 2 IEAH R R AR

H3: Xt HPElzEs. SRR TR, #E
TR TARFERAMAACF AR BRI AT, AT
WA 2R (RS2 RE L S Wi AR B A W B 2 7

B b, Ak T RSB L 1), AR
BAERI AR SRR, IR AR N E
Ak, UGEMIRE A N, DA AT SRR (R
N A E

AWETCHET R R BRIE, 5 FERIR 53 TR AL AN
Ry EDAEK S ANFRSAERA NAETFA S ZR A
N2, O NI ER; 185 TAE R BRI
WA VA28, FROABIBNEAIE s E&IIIM AT
AHBUE IR 22K, FOVHABE

AN NI R FR RIS R S Al g
KARGRAEEREE . B, TR, T E.
TARgbi. Z25EH. DANEE. THERERLNS
AN B KRR AT 2 1 5 A S 1R
Mo BAHERZIAN—, BN NBIIER .

P BAURNERI 3 SR SR 0T R AN Bk 2 BA

R USRS RS

Hem s
YRALL B T
AT E
i3]
AT
RIS Vi
fik SR A%
ARLIES
THEAE
N
LAERESE
T ARSI
Z 5
AR A
INGEIA
I A PR b
LAE A
TAESHE
EilNER (3

L AN A 5 RS2 6 T AR A 7> EEE
oM. BN R A4E 7 AP R TGS, T
fEINAT S TARXER . TAESUE. TARGRRR. TR,
HIBNEAE NI ZR o XL PR 2 AR AL Hh AR A I BAA B
YRR, AMATT AR A2 RERS {6 0 R 53 TR RN T IE
PIBGH BB RES -

AP HLRBEAI AR TR 5 TR
WMk B, HGURARLR,  FRR R Al
FERE . BRI R s FramAl. BT
KA RS ARIECR. EHEEIE. ek
L GRRB\AFER. ZEEFRZORR R T TAE
ettt 7 AL R,

4. ARFE

4.1. EIERIRT

MY, Wit 7 RN 5 R R R
W2, EEAFHHEN RS SR =R
X RN O3 AR R vk B R AN kR 53 AR TAF
T S IR R R SR R . SRR AR
ATV FE . S5 1 H A Sh2 8 T i
ERGHIN . S ERIIN S LT ER . FBYIRRB
THoEUE, EFEIAT TR, ARG A R 1]
BRI WET TN, BEARIEXHERE.

RS ]

EIERCIIESES

N ISES

RilINZAIESES

CAEATT
LA D4

[ b s THRMOR. FP TARER. RO

CAEE A

PR ) A

Figure 1. Study model of motivational factor for knowledge workers
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Table 1. Descriptive statistic value of motivational factor sensitivity

of knowledge workers
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Table6. Single-factor variance analysison theinfluence of individual statistical variable to sensitivity of motivational factorsand incentive degree
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Figure 2. Study model of motivational factorsfor knowledge worker s (revised)
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