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Abstract

After entering the 21st century, along with the rapid development of social economy in developed
countries, various unrest have flocked. However, the theory and practice of “creating public value”
gradually developed in this scenario. Since the management control system is the important tool
for enterprise management, it can promote the organization innovation and knowledge creation,
and has the huge promotion effect to the enterprise innovation. It is of great meaning to study the
creation of public value through the management control system. Through the concrete analysis of
public value theory and the theory of management control system, the paper finds out the connec-
tion between them, and seeks to realize the creation of public value through the management
control system.
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Figure 1. Moore’s strategic triangle
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Figure 2. Public value responsibility framework and performance
management
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Figure 3. Flamholtz’s core control system
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Figure 4. Policy planning and management control system
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