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Abstract

Based on the questionnaire survey results and analysis, and samples who had orthognathic sur-
gery, we showed the patients with before and after photos which made by SurgiCase CMF to inves-
tigate patients’ satisfaction and evaluate the effect of Doctor-patient communication after making
a big sample survey. According to the analysis of samples, we figured out the relevant data. Ac-
cording to the statistical results and theoretical explanation, we concluded that the SurgiCase CMF
affected doctor-patient communication by using SPSS.17 to process relevant data [1], so we could
ease patients’ postoperative mental.
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R B fEnSurgiCase CMFH{ERE A RIAERRIE BENHEREE, BAXEBAENHER: &
WREARF 4T, B HARSREAR, EASPSS. 17 REER 1], HEERBRENSTLER, B HiSurgiCase
CMF iz FIX B B VAE IR, I E R EE ARG LHE,

XA
SurgiCase CMF, IESisMRL, EEWIE, EFOE

1. ARE R

AN B3 OF AT W TR 7 R PR AT, AT AR A KU R B TR I S R R R I 5 B0
CoFREI AT o T IE AR AN A S5 R 2830 A SR e AR R 2 77 A — e R B 34 2K S (loss reaction) B34 2k 4 J5 SR
REEIAEE . TR A=A SR AR M AR, EESRORE —AN IR TH SR AR B 4 [ TR
A, Sk AR IE SRR A B2 B R [2] o MR ANAE AR BT Z R AR OB SCRE, B2 B O
B VBRI, BFEEA TR RGE G OB T, B4R RSO . SR H AT PR B R T
W ERAE S, B ibW AEWRIIERIE TR SurgiCase CMF {4 LB i 451 1 4N BLF R REXT A S5
SRAH R FG, FAVE A RIS LRSI — MRS, J4E
COEE TR — AR, SR AR R R B AN 2 DU e SR A 2 5 R = e i .

2. SurgiCase CMF 9T48

YRGS R D R AR S 4R e . . JRSE. BoR, BAAE N K
FILH— PR . BL Surgicase CMF F A4 AR M = 4k G BANE AR v]K CT S Z i H AR 45 R A 50
SYEIEER, AR IR ERT R RAORE . B VR4, AR E A HEE AN R E M. T
HH.

SurgiCase CMF & LU R B materialise 24 5] FF & 36T CT i 1028 B8 A, A& vH S 4 B o i i
HNRFFEAR G T A AR AR R GG T Re o R v i = B S5 J h AC ey, T A A
BFFEARB M. FIH SurgiCase CMF X T~ AT /il [ 5 2 23 = e R GAT AT R, 7] DLIRTFA S5 it
TR A = R, 0 JHE T 4R5 71 52 2% B0 L9 08104600 G T 340 22 S A 0 R IR 191, A LB s I 3%
RFNZEAISCHE3].

JE it SurgiCase CMF w] LA E]: (EHE2 W BT BELIRR RSB ENELNTFAR; FFREH,
AL TFARISFE: RS TR, Wb F AR E. SurgiCase CMF 24t 7 VE4NH) — M =4ERFT{EH, wf
PAHEAT: S R SRRV 4k E o BB EEE TR WitUlE FARMA K BE
FAR: HHRBAER; RERHASEM. ZRAEAW TS 1) ARSI E IR 2) IfK
HORS IR SR 5 5 3) $R AR, WD 4) ST 2 EFARITES) BRI .
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3. SKWPR

ASOF TR IR MG RE, RAESRHEN - MEREEETB. LMt REREd 2l E
RWFFE— A0 G, AT LAE A R, HBCE BT UE AW E RE M A, KHATENE RS L, 4
U AL A 1) S, SRR BN RS, SRR e B A, TS 2518 4]

3.1. EREHE

Kiyak1982 £ 55— e EHL TG Tl R EIbRdE, B X = AN AT % 1) B M K HEFE I
FIFAR. 2) ECHMFARIITREE I PN MHTIE T2 FARIAIT . 3) MFARLRHE. 5 —IULIER
ARBEREEERENT S, WE 4 KL ERTTYONIEE TR .

Peterson G BORFT/LELS RN : 1) ANV E ALY, 256 EE, Ao
RGBT 3. 2) BE BB 2MEEFNKE 3) WL RMNBUERIRBIEN. 4) BEFARK
RiAEZ% . B) AN REH RIFIHLIENEE T, & FRMEN, HEEERIT. 6) A NIERIBSMER
KIGENHL. 7) BT A R ER[5].

AR DA E bR e FRAT TR L S 2 L9 20l e T — /N RE S i B A RO E R, N EARGE R,
CH BTG BRSNS 3R 16 AN, R R RS 08 1~5 MR, SFHARE |
R EI& .

3.2. SurgiCase CMF E &b

TEZ TR T T Ml PR S 2B AL TR A S8 05 S8 Bk (00 2 A iy 18 308 6 6 ) % U 40 i s AR 5 T3
& DR TR bR, EFE FAVE RIS LA AT R T UM R RN R R), KRS I B Fe b
ik SurgiCase CMF Rk s e, 75 AR TR J5 £ Jio: 0 1 = 4 EELR [6] [7]

WAL EIRAIER T 4 MRAESANRFFEARIETEEE . S EEE R, IR A AR R
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T3 S A5 H SurgiCase CMF 7EVRYT iR i B 7 T RFIZ F AR A 45 R B2, I DL LAl
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SurgiCase CMF £ &5 [fl MR Hx P& S A s e B 7 H

3.3. EHERE

2013.5 A% 2014.12 FEPY )1 KA 74 1 B B 1F SRANRHR B3 R A Rk T B, k2t E
FANBHATT I BB BT —X — 18 S, A2 IRERN M 50 2 .

4. BRI

N TR A R R, ERPRAE AT, BRATHEE T EH s, MIBRAEEEEA, R DI
NAFE R REE . WA B B B8 I8 & T AR AT I EAEE, X AR bR N R &, IRIE =
Z (B R 38 50 R AR R UE (R B A~E BT IR 1~5 43) o X AR 8 X HUE o A8 Al
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4.2. BEFN O

*C 2~ BT IRTE S VR IE (LA N MR ET#) S5 E I SurgiCase CM AR J 5 (BA R IR A 5 &) BORT EL

L1, P<0.05 B ERE . JEHEBER TS, RUESERANE)E, S8 EAER GBI
FEH PR -

2, P>0.05 ARAGEER. ENEKTREE, ZRLE L. AREIEY] SurgiCase CM #(
B R B e 8 BRI . HAE SV AL EDY 4.29, (ERGHME oMW R, R
HITE 5V IE CREA U BB T B Bt .

# 3P <005 BAGH AR FEHERNTH#H, Z7AE L. &Y SurgiCase CM Hff K Ffig
WA RS ERE TRFALIR, BX IS S V@SR R i B I T R .

4 H P <005 BAGUEE . JaEBERTH, ZRAE L. &Y SurgiCase CM A& fig
oA R G E TRARRRCR, B i 5 VB AUR B 52 o AR5 ORI IS I A R

£E5HP > 005 AEAGAER. JEEHEKRKTITE, ARIVESIMEER. WEREEM
#20.01, PRI SurgiCase CM 1 J, A BEEUR -BE IR HTIIE .
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CEFIRERS 7 & CEAIRF)” 8], AT LLACH SurgiCase CM B 18 AN REA 2 (2 gk ik 1) 3 1k 12
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LT P <005 RfAGiE L. B JEAME 08 1.43/2.85, RYIEFEAE T RAERATIHIBAZGE .,
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Table 1. Before and after the communications, the degree of trust to doctor

1L BSEIMEEAER, MEENEBRIZE

BIME N brifEZ
Wizl 4.47 68 0.762
T AE 4.65 68 0.593

Table 2. The understanding of the disease
=2 WRIEH T RIZE

BfE N FrifE 2
B 58 4.29 68 0.754
B A 4.25 68 0.780

Table 3. The understanding of surgical procedures

73 NFEARLRN T RIEE

BIME N bR %=
HEHE 3.47 68 1.085
EBEE A 3.49 68 1.165
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Table 4. The understanding of the effect of postoperative

3 4 MARBEHERVNRIZE

BIME N brifEZ
T AE 371 68 1.066
EBEE A 3.96 68 0.937

Table 5. Changes in the early stage of surgery
F< 5. ARIHAZERTL

BIME N brifEZ
HEHE 4.06 68 1.020
EBEE A 4.07 68 0.886

Table 6. Whether to achieve the purpose of visited
6. REXEMIZEMN

BIME N brifEZ
HEHE 4.16 68 0.840
EBEiEE A 421 68 0.821

Table 7. The changes in expectations of surgery

=7 NFREAENT

BIME N brifEZ
HEHE 1.43 68 0.498
EBEiLE A 2.85 68 0.432
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