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Abstract

The purpose of this paper is to explore the relationship between role conflict and team outcome
(including task performance and job satisfaction) in the context of multiple team membership,
and to explore its mechanism. Based on the previous studies, correlation analysis and regression
analysis were used to verify the research hypothesis through an empirical study of 19 family doc-
tor service teams. The results show that there is an overall negative correlation between role con-
flict and job satisfaction, task performance. Role conflict influences team results by reducing the
level of team communication. But when role conflict is at a low level, it can to some extent improve
team outcomes. The article gives practical advices that teams with members with multiple team
membership need to balance advantages like knowledge sharing, team learning improvement,
assessment to external resources and disadvantages like role conflict brought by multiple team
membership. These teams should maintain role conflict at a reasonable level to avoid its negative
influence on team performance and job satisfaction.
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1. 5|8

BEE (S BHARMAT SERUAI KRR, TAERESE, BIAE-MAE R, “ZHBASR S 477
HRERE I, RN R RN 25 5 24~ B TAE R 208Kk 3k, Chudoba 1 Wynn 25 [ 11H8F 78R W,
BB 53 AR AT 2 Ay 22 5 22 S A BA I AR o BRSE VR 2 A0dsk iR e 5 T 1) 22 AT A s 70 5 3 LEASIT AR 3] 65%
B 95%AEE (2],

R AN GBI 2B 7720, AT R b B, AR/ A &L, JFR iR
feih. HSIER, “ZHIBASCA S 07 Mo gh oG AN [RIRE 2 (0 A b 5%, %5 HIBAZ TR [R] . AF
%, BR B2 BUD R EE, SR G R OEE B RHE BRI H[3]. MR R DRI, S
1A R TARAAT N AE . 11 24 6 B tH A SZ RE ST, AR 53 1) AR S BEAAT A2 S AT AR T 2R
zke[4]. ERXMHERERT, WHARMAOMRESEREm RIS R, HAhmERIEZERR, GBTHN
NG5 R 32 S PR i, T B Kb R 4 22 BB\ R 0 A A 3, lE G 5 3

2. EREBS MR

MAEMIR S AMEIR P EEMS, Eeima. AZUESITSIEAENILR . XA EmR
IREFL, fFHITE Lt 20 50 454X, Robbins 78 (ZHAUT ) R 1, 9 AMREDA— 20 M R
I, Bt AR . Kahn S8[513RH, 76 A (0 HS2 1l K RN I P Al DL EAH B R i) A 0, B0
B ELR Py S H R EAR R I A AR, sha e B e, H A a8 /A R 9 (Inter-role
conflict)s it N #M% (Intra-role conflict) LA KA~ N A i 58 (Person-role conflict). AL EEWF AR RS
BB 3 B B 5 T, IBA S SR TG 22 AN BTN A 22 TR AS [R) EESRF0 AR 7 7= AR R b 5%, J& T 4 )
MR,

@


http://creativecommons.org/licenses/by/4.0/
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& G A A T T B — A BRI S 10, 22 AT BA 0 B 03 (0 13 2 P A Sk 17 3907 PR/ L 52 B i A
Mg, HSRTEA S 50 AR, R 5 A Eoe AN A 7R 2 A B TAESUA IR T 2 AN R )
AR FE . B, Killian [6]7E 1952 FEHIWEFT 1 2 BEAA(group) i it iy =72 AE A (AR, BN AT A
WEe. femitt s . fEIRALIEIR T, MBS R R L BRI & 0 B AR O T 2 B R & 1

O’Leary S5[71H%E 7 —> 2 BN 01 5 43 BB ALY, % 22 A1 BARR 53 5 43 58 SO R Al 2 5
ZAHIBNTAE, HIEGAF AP A IER S SRR J3dE 4T BB TAE M 2850, s A~ A )
TAERT I FIRE ST 2B BRI, 252 NBINSER 2 S AT S .

DA TR, Z BN B 0717 K 1 At ph SR 8 A (i 3R 2 48 i U O B R A7 I TR)VREL . BE iR
TS50 L8], 4 1B Py SR O3 SR . DAL LAY ASE ) [9]. Maynard Z5[10]48H,
D51 Ay 22 FH A B 573 B 5 AN P G2 77 A R R PR 75 SR AR BT TR) 1) = B, AR AS W] R AEL BT R 70 T4
TE—AMEE BB b o BTA R 52 73 e 45 BT A R BT ] 2 TS AE s el (4] A B8 A A B 28 B G ROE AN AR T s H
EARIXA 1] AR I FAB AR O, T X 0 B2 22 AR 5% B 5 S0P A e S0 T 141 BA &5 SR ) s e 1]
. Bk, ASCHETA G S T NG R A5, FEER T P B mT REALH o

A5 TR A AT BB A BB ] 73 BC ) &%, Cummings [11]FIBF A4 SRR, HLLsy
HBA 23 BC 1 55 22 B[] 4 B 5% R 8 28 I HH BB v IR AR R0, TR DA L i 0 R A% B N 48 mh il T BN A AT T A
TAE, AR ) BAE R Z BN B0, TAERCR IR, R ik £ 53 PR 235 70 58 0 3 1

TENE L, BB ORI (] 20 e 26 2 NN, 2 SRS AE M RUA . AR v & B L7 & 1 22
K, BB AR B QRN SRR ECE A — e H AR, DUORIEH AR H AR A K
[12]0 A BRI ] 22 5 SR B S AT v 5 70 e SE R R ) 3 D7 I LS I B2 PRk o — Sl o
AR, T FAR R H bR, s AN . VPN TR AT SR OGE13] [14]

P A A 0 7E [ AN o Ath TAE 2 (G 4 R e, 251 AT A . A 1R 2 1 SEw 7L R B,
RS FEAARFE TR A, BT — MES A RN T4, Sm T —AMES A B 15]. 45— MTE%
I 38 465 SR PR S A 3 2 I I LR (161, 17 [T A A 53 AT TE [ B Ak 3 22 A [T A ) AR (B A, TE 2 AL TESX A
B, A T 2 (AT S B AR, PR A RIS L, AT REsxt A B A B R R

MAEZNNL EFIAT Ay bt 2= AR M [17] . A G2 43 Be e R R (] 25 TR, 7T e 23k = 58 2 N[
BAESS Bl Ao EIBA AR 2205kl B2 9ifs B CARIRA R 18]. FET R A FBA R[] 1 AH
MR R, BCEERPONE EAFIER, BB OS5 B2 R AELERE[19], AT AT B B s A 1) A
GOSN AR, =

BT UL PR BB R, AR DL R

i Hl: 2 BIBARC B s SR (1) b SRR 5 TAR WS 2 AP AR R R .

Btk H2: 2 A BAR IR 5 0371 SR (1 £ G SR 54T 45 B2 IMAFAE ARG R &R

SR FAR BRI IR @R AT T, VORI At s, O, BRI R MK, WAFEE . Saundra fl
Richard 75 (A 208 Ao A8 & SON “ ATZ AT 73 2245 B BRI B fE o X Hmp a3 sk,
FHATEARTE T - AN NS TT CLYAEE  T15 25 SRR Z: 7). 7 Mg S, BT DUE i iE
AR T5 B/ 5 1404, masBEERESR, WlEEFSERZH, BEE NS LMK
M5 8, fERARREE RGBS E S, V82 FE BB BT B, 8 F R iE 208
W, T LS RERIA R AR, B AR

ELEAT VA IE P AR R AR, L ARG B A VA @ X T S s o kiR e AN [ 2018 7T
I, BN I 388 R T [ A5 28, van E [A1 A )9 8 AT 0 0] ZH A S50 ¥ 3 ) AE 7] 52 . Werner F1 Lester
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FEA T RACT B R BTG BU T I BASER BOE R 0 B 2107, BE S 0 0 26 141 DA 720 388 (1 e 1)
SENNEZ B 1 RRA L T R YA IR KT T B BAREAT e 0 B4 SV IE . IR OS2 B BRI LASAE AR
P B 2 A S 0 2 IR P B AT SEOR A R 7870 7kl M BV 8 YK JF ., S HIBL
J O3 BAT 2 AR B3 B IS, 2 B A P S 20 1 B e ) R P S5 SR EAT S, SR B (R I 73
ol D AEAT: 55 1) e R IR R B AR sl A o TR AR VA8 TR 20, W RE 2 R AIRAE BAT 5 I 2R 3= 5 1
AT P A 720 38 1 AT 0

AR, FBNAE K2 X5 SO LA R E = A e, WO AR I, fnhse
KV A P VA R K, R B R A 55 SO AR R

M, ASCHR H P B

BB H3:  HBAIAIE K TE fy i RKF 5 TR R e R b e .

fBBE Ha: [ BAVAIE KT 1E A1 i R 5 AR 55 SO R A i AR

3. fiRFG=E
3.1. HARENSHIERSE

AR S SRR F R F I3 R T8O R i 77 USSR 714, FEARIEHCEEX 10 AN X A AR S5 ot 1)
19 MR BE AR RS BN, X B8 Al 25 B IR B R R T BITTE AR i 2% I BA 2 o, #8 R] ) 75 ZEHEA T BT e
DA RS L EE AR, BUOAMEIBAR TAE, BA 2 BRSO S 6. SERBUNE 120 43, B 117
B, W ERE 97.5%, PINA IR, B R00EREY 97.5%. BT BRSO % 1.
32. TREEE

ASCAE RN Z AT TS, WA A G R, BRI A $, B TAEW &
fE5540%

1) AEMIRIKF. MG Peterson S5[211JF R I E &R INCASGHE, RAZEE 7 S8ER, WA G
ST . F “ FBA M AR R A I TAE S I (8] _F b S8 B BOF JG 1SR . “BRBR T HIBA
TAREA HAL TAE, Ao RLAEARF RO T AR, “ TAEh RSB AR S H
(AH B I R “IRAEPIA B 2 1 1 BA R A, A S B PR AN ok SR 52 [ BA 1) A Ea pp o
Ko S DY HEAT P340 A45 B b 287K (0 58

2) FHBANVIE K o 2HZ0VA T 2 Fa AN AT BOHER S S INE L 7823 (1945 B AC #e B . Campion, Medsker
F1 Higgs [22]7ERF AL A BARHE R G800 R R T HIBMAIEER, AEMEEH, “HINRRRERS
FAB R A 5 = TAEE B DA« B2 A2 3E 5] — 7= S 00 B R AT o B 75 S5 (23] IS JE 1R B I 12
Ao VRIS =AM RPR I BV IEA B . A ALGE DA ANER, WEELE TS BILE,
S8 S 8 VA AN YA I S IR LA R SR LA R T AV B AR B ARy 7 MR, WE S NI
SR H AV @K, FR s 3 AN IE ) i ORI AN A [ T, 0 TR TARM B ARE, ARS8 &
B “EIBAH 15 B AR e 8 S S a5 BTG iR ™, BB A s A AT 138 38 =15 T LA {8 1 3
1T R i@, “IRA TARES W AR AT AR DL “IRE T R EIA I H I R4 T 4
7 o R R A I T AR R S AR, BT AR R AT B BA A A .

3) HIBAGRL. TARWEE . M4 Cammann 5244wl 8K TR R E R, ACH “ a5k,
P FEIZAN BN A ) TAR BRI 7 F— R I < B3R, A RIRAE XA B i TAE”
KD 2 1A BT R o AT 50K AT BT 55 B8R P AL IX 97 R € AR 55 A BA SR (1 257 A5 B AR
HARFATHIL, SR G SUSHRYE 5 R S B AN B . B IS AR S 255 V158 1 2K o



J20E P W

Table 1. Sample basic information (N = 117)
= 1. FREREESHITRW=117)

Giit = (7]
3 ANEUT 12 10.26%
4~6 N 51 43.59%
[ BAFASE 7~12 A 25 21.37%
13~15 A 14 11.97%
15 ABLE 15 12.82%
5 35 29.91%
431
E’s 82 70.09%
25 B RULF 3 2.56%
26~30 % 22 18.80%
3135 % 20 17.09%
A
36~40 % 33 28.21%
40 % ~45 % 29 24.79%
46 S L 10 8.55%

4. Gitraer
4.1. XRFERENKRLE

(A 1 0 SR U T e AN B3 R 2 1) A A LA o ASHIT 9 A8 B i SRR P4 5K 1 1T AR A 4 ]
N, ARSCRHA Harman SR ZR S0 2R A 56 ] BEAT AE S R i 22 o K P R [R AT AR TEAE 1RO 448
R T, RIS R, B DE B ATEW A S, AR — A BEMRRE IR 20 A2 53 1 A JE
To BB TT R 19.08%, IXRMIAR KIS RIFATEAE 2 L R T i 2 .

4.2. EEMERIE

FEASCH, R T Cronbach’s a RECKRIHTERIE LML, WIS R NE 2, FEENRIIKT
0.7, BABUHEE . ASCHIMAEITISR TR R EER K ARMIERANEIIER, GRIGHIE.

XoT A BAVA 8 7K~ P B AR AT S BEAS e, A 25 SR DL 5 3 RN 4.0 T BAVA I /K P 23R 1) KMO M 0.822,
BEWAENT 0.001, KHERSSHEATEF oA H T, Bartlett BRIEERIGRE, E&M
7 or#r. RANFRSIER, TRIE 1ARHET, @BET 70.5%06877 %, KR I,
EE-AEY I

4.3. FIB\BIRAB—H 14K

BT AW 9 (1) & AN AR 35 9 A2 T AR 5, 1 AR BRAT 55 B0 ok, 382 MR 2 Th Al e 5 2
X B R AL B B BRI G O BB R TR AR & . R, A SCHRHE James, Demaree #11 Wolf
(1984)[1) R TEFR RN AL B BN —BEHATIE . S EN R, B KT ST 0.7 B, NACHHAN 5
PR R, W 5, SBEN R, HTE 0.732 £ 0.862 2 [A], HFEHZWMHEN . KUk nTLATE
[T B 2= T 2R 47 434
4.4. XM BT Hr

6 MONMEPhRATE . BIAEEAS R A AR R AR SRR R RIS
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Table 2. Reliability Analysis

=2 FERE

A Cronbach’s Alpha HTFR LTI Cronbachs Alpha Ty
AR R 0.802 0.805 2
ERERUIEN 0.737 0.737 4
1B\ Ve 0.790 0.802 5
Table 3. KMO & Bartlett test of team communication scale
< 3. FRAEKFE3 KMO F1 Bartlett &%
B AL 8% (1 Kaiser-Meyer-Olkin J& & 0.822
RS 51.459
Bartlett Bk FEAT 5 af 10
Sig. 0.000
Table 4. Team communication factor analysis total variance explaining table
= 4. FBNABKERF R A ERER
L EESEOREN FREE 7 FIEA
Dy
it Ji 721 % 8% Gt Ji 721 % 8%
1 3.526 70.513 70.513 3.526 70.513 70.513
2 0.682 13.639 84.152
3 0.380 7.607 91.759
4 0.260 5.200 96.959
5 0.152 3.041 100.000
Table 5. Internal consistency test
5. NE—HERE
A hE Ry 18
TS 0.732
BilNap 0.813
P RERUIEN 0.862
Table 6. Correlation analysis (N = 19)
< 6. HEXDH(N=19)
AENEERUIEN 1AV 18 R B TAEWEE
Pearson A5 1 -0.795™ -0.532" -0.743™
ARGV
525 1 L) 0.000 0.019 0.000
Pearson A1 -0.795™ 1 0.753" 0.815"
[ BA Y 38
2 V(XU 0.000 0.000 0.000

*FE 0.05 ACECUI) ARG T 7E 0.01 AU 3 A
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A6 TR, BN 5 0 2 T BARE B3 BA o R AR R, S AR B TAR L BT 55
GURZ A R E T NE, B, BB HL H2 53] 7 HIPRIE.

ARG A5y B RAE A b R TAR R . AR S S MR &R R el it k& A
RN TAR R RSSO IR R ARG HORE, G FRFEATLANERNA . =7 A =7 1 B3
ity WEEIRINAE 7 AE 1L B 2 AE RN TR RS SUZ RIMAFEREN LR R, K
T =007 KGR R BT LB, M TS S, AR S TR S B KRR E MR
Wo WAL, HMOMPREERN, REAMES SR PG, (R A b RAEFRACHI, i td
R E R LRI ] e 2 S BOH R UL S SURUK- A P in. BB HI. H2 f32I561E, (Har BLTE
ik, RPRARUEL, Mt R TR R . RSSO BBUMOCR R, HAAEM I EIRR, [
FROMHRIKEM, TIRWEEAES SRUK T 2H — R Rt

8 H1. H2 oz, MM A] BLE—B 30U/ 8 H3 Ha. AR 6 Hal 2, B BARL A () f (i 28K 5
VA K T 7 AE 2 25 R UM e VA K 5 B A AR 255« B DA 55 Bk 2 1A 4047 AE 56 35 O IE A 551k

AR L RS 2510 T o O AR A6 5 3%, SR DR A i i, A R R . e dr S R LA
8o HARWIAL, VAR A QRS TARREE . RSSO T a by c &R, HWEAKF
XA EL RAN TARREE L, A et RAME 55 SO 1A R RIS e AR . Bt H3. H4 152500

Table 7. Regression analysis of role conflict on team outcomes

= 7. ARG RA BV

AR = A R R R R T HE RO BRAE 1R F Sig.
&t 0.743 0.552 0.525 0.527 20.929 0.000
TARH R I 0.822 0.676 0.635 0.462 16.659 0.000
= 0.829 0.687 0.648 0.454 17.538 0.000
&t 0.532 0.283 0.241 0.519 6.725 0.019
fE55- 530 —e//¢ 0.627 0.393 0317 0.492 5.180 0.018
= 0.622 0.386 0.310 0.495 5.039 0.020
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Figure 1. Curve fitting results of role conflict & job satisfaction
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Figure 2. Curve fitting results of role conflict & task performance

2. ABEARESSMENZMA TSR

Table 8. Mediating effect test of communication level on role conflict and job satisfaction

7 8. WK FMABNRE TIEHEEF MY

[R5 & a b c c'

LD Sig. 18 Sig. 18 Sig. & Sig.
W -0.795 0.000 0.642 0.017 —0.743 0.000 -0.290 0.278
fE5%5 5% -0.795 0.000 0.734 0.004 -0.532 0.019 0.158 0.511

5. #ARTe
5.1. FEZP

ASCIRZR T 2 B DA B 58 5 43 3 B i S0 T+ TN S5 R AR RIALA, 54T 7 SIERT L. /53 1 E
BEEWRIT

B SRR AR S IR T 5N, BIBA R 53 i T2 FHBA S B3 B 450 170 3 50D A b 9K
A ES TR B EAMES U R TS, MOmIRKTsE, TR EAES SR0MAT, Hd, f
TR ITT TARR RN R R ENRE, SEFSSUII KA GELE, XA G- RIS S 2 2
BEZANANIBEER, WP bedE . 1PN & R B RGN, SRR N . T R
AETARACERS, FE—EVLHEIN, AR R B RES SRUKF ] B 2 B A (b KPR mini A i .

5 BIBAEE KPR et R TAER . AR5 SR A b A, BIAAIE K5 T
VR R RS SURI RIEM SRR, T A SRR 238 3o 47 i 532 M0 P BA 70 38 7K~ SR i AR T
AMES G

5.2. BiP5EBENX

ASCUA SR BE R 2E i 55 B A I TEXT R, it 1 22 AT BA S 53 B 47 S B0 A b 9 S 0t T AR 2R
B A R MM 35 SO, JRERR T BN S AR R R AR AT, AR I R R 1 A G
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FEXT T BIN G R BB . #hFE 1 2 HBA RS 53 S 470 (ORI 78 LR E 138 (R T

AILEZRA . TAETT AR X SR A& BRI ) 7 R AE R 3R, #02E 1 2 I BAR 52 5 43 77 2
W Je s ORI 1 5 T2 RN AL T LA P BA rh s (R i R P B 2 AR R AR A o 7222 [T AR B3 B ek
KA WL 5T, HIBARGZIANR B, 2 BBA R O3 S 00 A 0] e RERIE . fedf HIBAI 2 2] . A2k
BRE A BA AT B 53 Y45 2 AR R [R]I, th PT BE AR 01 iy T RIS ARAE 2 A S T P AR BRI A 58, FRAIR
VBN 38K AT SR AR B 55 SO S st . rTRUREL, fEA G REVINII R, M ttR
FRI 7K AE — 8 R R BT BE B i B DA ) AR i B A 25 B ROK -, (B 24 B BA B B A B SRR PR
I, AR R AT 55 SR 2 B A G ih SKCF I R B BRI, AER TR T 24 F B A R R Y
A, EERUHT AR DA 4 22 131 DA R 53 B 0 SR IR B, FE 3R S2 i DL i R B RNRIE . AN SR IR S 5 1 )
I, H TR B 0L IR A EL ST, AT R G A e RIS I v T S [ A TR I8, T4 A
B EAVE S S0 RA IR, SRR
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