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Abstract

It is a rational choice to design a community pension service system from the point of view of the
elderly’s own needs. To cope with the challenges of population aging, to explore the way of
pension services that are suitable for China’s national conditions, community endowment is a
platform to link the family pension and socialized professional pension, which is suitable for Chi-
na’s national conditions. The survey found that the problems of community pension service main-
ly are the service management mechanism and the responsibility are not clear, the government’s
investment in the community pension service is relatively insufficient, the community pension
service infrastructure is imperfect, the community pension service professional talent is shortage
and the community pension service project supply and demand are imbalanced. Followed by the
proposed policy recommendations include: a clear government responsibility, improving the
community pension infrastructure, building community support services diversified supply me-
chanism, playing the role of family pension security, the establishment of community general
practitioner service model, training community care for the elderly.
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Figure 1. Survey of elderly people’s emotional support needs survey results
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Figure 2. The results of the factors affecting the supply of community care services
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Figure 3. Community pension infrastructure survey results
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Figure 4. Community staff quality evaluation results
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