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Abstract

Colleges and universities in Beijing have set up logistics service centers, and use logistics service
centers to carry out the way to carry out the cabinet, to eliminate the problems caused by the
blocking of the front of campus and the hidden dangers of security. In this paper, through the in-
vestigation of the use of the self delivery cabinet in the logistics service center, the satisfaction de-
gree of the students to the service center is analyzed, which provides constructive suggestions for
the establishment of logistics service centers in other colleges and universities.
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Figure 1. The distribution of the ten universities in Beijing which we had visited
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Table 1. Satisfaction with the use of the self delivery cabinet
#* 1. BIRIEEAHERE

—3£ 176 A HREEEHE. R, —BREE) REFEARWHE. BIHRE)
P BHRAR 167 9
FEESHERAS 171 5
BERHRAR 1 5
XA EHRAR 169 7

PR 94.89% 5.11%

TIEHEE 96.03% 3.97%

ZEWHRE 96.03% 3.97%

AR 96.03% 3.97%

Table 2. Hardware satisfaction level of self delivery cabinet
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Table 3. Service satisfaction of self delivery cabinet
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Figure 2. Satisfaction in self delivery cabinet
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